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MBOOY - aetckun cap Ne 419, MHH 6671184692

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 110 yen. — poguTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MokasaTenen, XapakTepusyloLlmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
coctasnset 97,7 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMun Poccunckon degepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTL yCNOBUM NpeaocTaBneHus ycnyr», coctaenset 95 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[loCcTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 42,1 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 87 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
98,2 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauum, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 98 Ganna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMMN OKa3aHUA ycnyr», coctaesnseT 96,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 94 6anna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
96 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparnibHOro rnokKkasarena Ka4decrtBa ycnosvu7| OKa3aHu4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,88 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr:

3ameyaHust n npeanoxeHust GbiNK BbickasaHbl 18,2% nonyyaTtenen ycnyr

e rpaduk pabotbl - 10%

npobnembl nuTaHns - 5%

COCTOSIHME, PEMOHT U MOAepHU3aLmMs 34aHnNs B LENOM 1 OTAENbHbBIX ero 3fIEMEHTOB
- 30%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 10%
©naroycTpoiCcTBO NpurerawLlen Tepputopun - 5%

Kagpbl (HexsaTka, Tekydka) - 10%

OCHaLlleHune - 5%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 5%

y3KonpourbHbIE CneumanucTbl - noroneabl, ncmuxosorn - 10%

oxpaHa, BugeoHabnogeHme, 4oCTyn B opraHusauuio - 15%

Hanuyue napkoscku - 10%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTUBHO-NPaBOBbIMM  akTaMu  CTeH.bl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXKeHUsIMI)

anBeCTM B cOoOoTBeTCTBMEe C HOPMaTUBHO-MNMpPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHns3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

o WH(popmaumio o6 obbeme obpasoBaTenbHON AEATENbHOCTW, (UHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBMSIETCS 3a CYeT OHMKETHbIX aCCUrHOBaHWUI
denepanbHoro 6rogxeta, OrogkeToB cybbektoB P®, mecTHbix OromxeToB, Mo
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 u/ unu KOJ1

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHu3aumm
WHpopmauun O crnegywmx  OUCTAHUMOHHBLIX  crnocobax obpaTHoOWM CBA3WM U
B3aMMOOENCTBUA C nonyyaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

1 lonn paccynTaHbl OT 0OLLEero Yncna samevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUM A4aHHOW opraHu3aumm



e TEeXHUYECKYID BO3MOXHOCTb BbIpaXeHUs nosiydyaTenem ycrnyr MHEHUs O KayecTBe
YCNOBWI OKasaHusi ycryr obpasoBaTenbHOM OpraHu3auuen (Hanmime aHkeTbl 4SS
onpoca rpaxaaH v runepccbIfikv Ha Hee)

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e B pasgene 'HesaBucnmasi oueHKa KadecTBa YCNOBUW OKasaHWA yCnyr' nraHoB W
otyeToB no ntoram HOK B 2019 roagy

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHWs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamMmm ycnyr

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NoaAbeMHbIMU nnaTdopmamm)

e Hanuuue BblOeNEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbLIX NUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OpPYAOBaHHLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb  YCnyru
HapaBHe c Apyrmu, obecneyms:

e paybnupoBaHMe ANA MHBaANMAOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMmaumn

o aybnupoBaHWe HaanuMCcen, 3HAKOB U MHOW TEKCTOBOW U rpachmyeckon nHgpopmaumm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaponepeBoaymka)

e OMOLWb, OKasblBaemylo paboTHMKamMu opraHu3dauuu, npoweawnmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXOEHWIO WHBaNMAOB B MOMELLEHUSIX
opraHuM3aLmmn 1 Ha npunerawLien TepputTopun

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCIOBUAMU OKal3aHUA YCIyr, B YaCTHOCTMU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pexkomeHagoBaTb opraHmn3auuio

npOD,OJ'I)KI/ITb pa60Ty No MNOoBbIWEHNIO YPOBHA yOOBJ1IETBOPEHHOCTN OpraHn3alMOHHbIMU
YyCNoBUAMU OKa3aHUA ycnyr



MBOOY petckun cap Ne 23, UHH 6671338007

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 245 vyen. — poguTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusyllnX KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
coctasnset 90,1 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMun Poccunckon degepaunm - 67 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 79,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 99 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 48,1 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 87 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
99,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBaroLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallileHnn B obpasoBaTenbHyo opraHusaumto - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 99 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 98,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 99 banna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
97 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 99 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparnibHOro rnokKkasarena Ka4decrtBa ycnosvu7| OKa3aHu4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
83,14 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvyartensiMu ycnyr?:

3ameyaHusi u npegnoxeHust 6eiNK BbickasaHbl 0,4% nonyyartenen ycnyr

e KayecTBO paboTbl nepcoHana (BeXNMBOCTb, WHAMBWMAYamnbHbIA  NOAXO4,
HeBbINOMHEHMEe NpsiMbix 06s3aHHOCTEN) - 100%
e nobopsbl (c6op aeHer ¢ poantenen) - 100%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTUBHO-NPaBOBbIMM  akTaMu  CTeHbl
obpa3oBaTenbHON opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTEHAE:

e VHOPMaUUIO O MeCcTe HaxoXaeHua obpasoBaTenbHOM OpraHusaumm u ee
dunmanos (Npu HanM4uKn)

e VHdOpMaUno 0 pexmme, rpacumke paboThbl

e  NH(OPMALMIO O KOHTaKTHbIX TenedoHax 1 00 agpecax 3fIEKTPOHHON NOYThI

e VHOpMaUu O CTpykType UM 006 opraHax ynpaeneHna obpasoBaTenbHON
opraHmsauum

e MUEH3MKN Ha ocyLlecTBNeHne obpa3oBaTeNbHON OEATENBHOCTU (C NPUNOXEHUSAMM)

e [lOKamnbHble HOPMaTUBHbIE akTbl MO OCHOBHbIM BOMPOCaM OpraHu3auum wu
ocyulecteneHms O

e uvHopmauuio 06 y4ebHbIX nnaHax peanudyemblx obpasoBaTeribHbIX Mporpamm C
NPUAOXEHNEM UX KOMUI

* WH(popmMaLMIO O pykoBoguTene obpasoBaTeNbHOM OpraHM3aumm, ero 3amecTuTensx,
B T4: ®NO pykoBoguTend, ero 3amecTutenewn; OOMKHOCTb PyKOBOAWUTENS, ero
3aMeCTUTENEN; KOHTaKTHble TenedgoHbl; agpeca 9NeKTPOHHOM nMouyTbl, B TY
MHdopMaUMst O MecTe HaxoxaeHnsa domnnanoe obpasos

|_|pI/IBeCTI/1 B COOTBEeTCTBME C HOPMATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILII/IaJ'IbeIﬁ caut
opraHnsaunun, B 4HaCTHOCTHU, Ppa3MEeCTUTb Ha caute:

e VHdOpMaUUIO O [A0CTyne K WH(POPMAUMOHHBLIM cucTeMaMm U MHAPOPMALMOHHO-
TENEeKOMMYHUKAUMOHHBIM ~ CeTsM, B TOM  4ucne  npucnocobneHHbiM  Ans
MCNOMb30BaHMA WHBanNMAaMuM W nNUUaMM C  OrPaHUYEHHbIMU  BO3MOXHOCTAMM
370pOBbS

2 lonn paccuyntaHbl OT obLLero Yncna saaMedaHui, BbiCkasaHHbIX B OTHOLLIEHUW JaHHOW opraHM3aumnm



e VHOPMAUMIO O HanMMyMM cneumarnbHbiX TEXHUYECKMX CcpeacTtB  obyyeHus
KONNEKTUBHOTO W WHAMBWUAYaNbHOrO MONb30OBaHUS AN WHBaNMMOOB WM nuy C
OrpaHMYEeHHbIMWN BO3MOXHOCTSIMU 34,0POBbS

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaHLMOHHBLIX crnocobax obpaTHown
CBSA3M U B3aMMOAENCTBUA Ha odumumanbHOM canTe obpasoBaTesfibHOM opraHusaumm u
X PYHKLNOHUPOBaHWE

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvTe:

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHud ycnyr, obecneyus:

e Hanuuune KOMdPOpPTHOWM 30HbI oTabixa (oxknpanus), obopygoBaHHoOM
cooTBeTCTBYylOLWEN Mebenbio
e Hanuyue n JOCTYMNHOCTb NUTLEBOWN BOAbI

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr A4Ns UHBaNUaoB, 06ecneyms:

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUaoB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e HanMume CMEHHbIX Kpecen-Konsicok

e Hanuuue cneuumanbHO 06OpPYAOBaHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHM3aumm

Yny4ywnTb YCnoBusi [AOCTYNHOCTM, TO3BOMSOWME WMHBANMgam fonyyatb  YCnyru
HapaBHe c ApyrMmu, obecneyms:

e aybnupoBaHMe AONA MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3PUTENBbHOWN
MHdopmaumn

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e OMOLWb, OKasbiBaemylo paboTHMKamMu opraHu3auuu, npoleawnmMm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWIO WHBaNVMAOB B MOMELLEHUSIX
opraHuM3aLmmn U Ha npuneraLien TeppuTopun

e Hanuune BO3MOXHOCTWU MpefoCTaBNeHNs yCnyrn B AUCTaHLMOHHOM peXUMe Unu Ha

nomy
rlpOD,OJ'I)KI/ITb pa60Ty Mo NoBblLLEeHUNnK noGpomenaTeanocm N BEXITUBOCTU paGOTHVIKOB

Mpoaormknte paboTy MO MOBLILWEHUIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKasaHWs yCnyr, No3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy MO NOBbLILIEHWNIO YPOBHS YAOBNETBOPEHHOCTU OPraHN3aLMOHHbIMM
YCIOBUSIMM OKa3aHus ycnyr



MBLOOY - aetckuu cap Ne 71, UHH 6661075454

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHus
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 320 yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTU BbINN NONy4YeHbl creayolwme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 99,2 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMK NpaBoBbIMK akTaMmun Poccunckon ®epepaunm - 100 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBreHus yecnyr», coctaensaet 96 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[loCcTYyNnHOCTb yCnyr Ana MHBanupoB», coctaenseT 44,4 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe NMoMeLleHnn obpasoBaTenlbHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
MO3BOMAOLWMX MHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanNuaoB - 68 banna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
97,6 6banna

8 MOM 4ucirie 110 rnokasamersisM.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 98 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 95,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL BblbOpa obpasoBaTensHOM opraHu3aumm) - 94 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
97 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 96 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHus MHTEerpanbHOro nokKkasartenda Ka4decrtBa yCJ'IOBVII7I OKa3aHu4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

86,56 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvyartensmMu ycnyrs:

3ameyaHusi u npegnoxeHust GeiNK BbickasaHbl 13,1% nonyyaTtenen ycnyr

e OCHalleHWe 1 30HMpOBaHWE OeTCKUX MroLwaaoK aAnsa nporynok - 10%

e rpaduk paboTbl - 29%

e npobnembl NuTaHus - 12%

® COCTOSIHME, PEMOHT N MOAEPHM3ALNA 30aHMS B LIENOM U OTAENbHbIX ero 9f1eMeHTOB
-31%

e 0obOpasoBaTenbHO-pa3BUBaloLLME NporpaMmmbl (HE4OCTATOK, onnaTta) - 21%

e OCHalleHune - 5%

e y3KOMNpohunbHbIe cneumnanucTbl - floroneabl, ncuxonoru - 7%

e OXpaHa, BugeoHabnwgeHue, gOCTyn B opraHmsaumto - 10%

e Hanu4dune napkoscku - 14%

e MeauuunHckoe obecnyxmBaHue - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkuMBaTb akTyanbHOCTb W MOMHOTY MHAOPMaUUM Ha CTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHN3aUmmn Ha NPeXHeEM ypoBHe

MopoepxuBaTb akTyanbHOCTb WMHGOpMauunm o6 obpasoBaTenibHOM OpraHuMsauumn Ha
odumumansHom cante OO

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunm
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOeNCTBUA C nonyyatensamm yenyr n ux yHKLUMOHMPOBaHNE:

e pasgen YacTo 3agaBaemble BONPOCHI

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
ouymanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
canTe:

MoBbICUTL YPOBEHb KOM(OPTHOCTUN OKa3aHUS yCnyr, C y4eTOM 3aMeyaHui,
BbICKa3aHHbIX Nony4aTtensaMmm ycnyr

MoBbICUTL YPOBEHb AOCTYNHOCTM YCIyr ANs UHBaNUAoB, oGecneyms:

8 [lonu paccuyntaHbl OT obLLero Yncna saaMedaHui, BbiCkasaHHbIX B OTHOLLIEHUW JaHHOW opraHM3aumnm



e Hanuune ob60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamum)

e Hanuuue BblAENEHHbIX CTOSIHOK A1 aBTOTPaAHCMOPTHbLIX CPEACTB MHBANUAOB

e Hanuuue aganTUpPOBaHHbLIX TMATOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCern-Konsicok

e Hanuuue cneumanbHO 060pPYAOBaHHLIX CaHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb YCcnyru
HapaBHe c ApyrMmu, obecneyms:

e aybrnMpoBaHMe ANA MHBANMOOB MO CNYXy M 3PEHU0 3BYKOBOW W 3pUTENbHON
UHdopmMaLmn

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(TndbnocypaonepeBoaymka)

e Hanuyne BO3MOXHOCTWU MpefoCTaBNeHNst YCNyrn B AUCTaHLMOHHOM PEXMME UK Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B YaCTHOCTHU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHmn3auuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpPraHn3auMOHHbIMM
YCNOBUSIMW OKa3aHus1 yCnyr



MALOY - netckum cap Ne 195, MUHH 6661058360

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU Kadecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 185 ven. — poguTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTU BbINKN NONy4YeHbl cneaytolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 97,6 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 96 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocraenset 88,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOM opraHudaumen - 77 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[loCcTYynHOCTb yCnyr Ana UHBanuaoB», cocTaBnseT 42,7 6anna

8 MOM 4ucirie 1o rnokasamersism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanuaoB - 89 6banna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
96,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpalleHnn B obpasoBaTenbHy0 opraHusauuto - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 95 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 98 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnsieT 96,7 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 95 banna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
96 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartenda KadecrtBa yCJ'IOBVII7I OKa3aHun4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
84,38 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvyatensiMu ycnyr*:

3ameyaHust n npeanoxeHust GeiNK BbickasaHbl 21,1% nonyyaTtenen ycnyr

e OCHaLleHWe 1 30HMPOBaHNE AETCKMX Nowagok Ansa nporynok - 10%

e rpaduk pabotbl - 15%

e npobnembl NuTaHus - 8%

® COCTOSIHME, PEMOHT N MOAEPHM3ALNA 30aHMS B LIENOM U OTAENbHbIX ero 9f1eMeHTOB
- 15%

e 0obOpasoBaTenbHO-pa3BUBaloLLME NporpaMmmbl (HEAOCTATOK, onnaTta) - 26%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 3%

e OCHalleHune - 13%

e Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 3%

e OXpaHa, BugeoHabnwogeHue, gOCTyn B opraHmnsaumio - 13%

e Hanun4dune napkoscku - 13%

e MeauumHckoe obenyxunsaHue - 10%

e kayecTBO paboTbl nepcoHana (BEXNUBOCTb, WHAMBMAYamnbHbIA  MNOAXOA,

HEeBbIMOMHEHNE NpsMbIX ob6s3aHHOCTEN) - 3%
TyaneTbl (PEMOHT, OCHalleHne) - 3%
e [JOCTYMHOCTb NUTbEBON BOAbI - 3%

nobopsl (cbop aeHer ¢ poautenen) - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUUM Ha CTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHN3auUmmn Ha NPeXHeEM ypoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXeHNSIMM)

e VHopmaumio 06 YyCroBMSIX OXpaHbl 340pOBbs OOydyaloWwMxcs, B TOM u4ucne
MHBaNMOOB W N1L, C OrPaHNYEHHbIMU BO3MOXHOCTSIMM 3[10POBbS

e VHOPMALUMIO O HanMUunM OOLLEXUTUS, MHTepHaTa, B T4 MPUCNOCOOMEHHbIX AN
ncnonb3oBaHus MHBanuaamu u nuuamm ¢ OB3, konuyecTse XWmbiX NOMELLEHUI B
0bLLEXNTUM, UHTEPHATE AN MHOrOPOAHMUX 0BYy4YaloLmMXCs, (POPMUPOBaHUM NNaThbl 3a
NPOoXMBaHNE B OOLLEXUTUN

4 [lonun paccynTaHbl OT 06LLEro YMcna 3aMeyaHuin, BbickasaHHbIX B OTHOLLEHMW JAaHHOWM opraHu3aumm



Obecneunts Hanuume Ha oduumnanbHOM canTe obpasoBaTenbHOW OpraHn3aunm
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLUMOHMPOBaHNE:

e paspgen Yacto 3agaBaemMble BOMPOChI

e TEeXHWYECKYyld BO3MOXHOCTb Bblpa)keHWsi noslyqatenem ycrnyr MHeHuUsi O KayecTBe
YyCNOBWI OKasaHusa ycryr obpasoBaTeribHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepcchbinkvi Ha Hee)

Yeunutb paboTy no nonynapum3aumm oduumanbHOro camrta bus.gov.ru Ha
oduymanbHOM canTe obpasoBaTenbHOM OpraHuM3aumu, pasmecTMB Ha oduumManbHOM
caure:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBMW OKa3aHWSA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnawieHMem ocTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHON CcTpaHuue odumumanbHOro canta obpasoBaTenbHON OpraHmM3aummn)

MoBblCUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHuda ycnyr, C Yy4d4eToMm 3amMeyaHun,
BbICKa3aHHbIX nony4vyartesniaMn ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUaoB, 06ecneyms:

e Hanuume o60pyAOBaHHbIX BXOAHbLIX rpynn naHaycamu (nogbeMHbIMK nraTgopmami)

e Hanuume BblAeNeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHBLIX CPeACTB MHBaNMOOB

e Hanuune aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NMPOEMOB

e HanMume CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue creunanbHo 060pPYAOBaHHBLIX CaHWUTAPHO-TUMEHWYECKUX MOMELLEHUA B
obpasoBaTerbHO opraHnsaLum

YnyywmnTb yCnoBusSi AOCTYNHOCTM, MO3BOMSIOLIME MHBanNMaam nonyyaTtb  YCnyru
HapaBHe c Apyrmu, obecneyms:

e paybrnmpoBaHMe ANA MHBaANMAOB MO CNyXy M 3PEHUIO0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e aybnmpoBaHMe HagnUCcen, 3HaAKOB M MHOW TEKCTOBOW W rpadhmyeckon nHdopmaumm
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanuaam o criyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBog4vka
(TudpnocypaoonepeBoaynka)

e HanuMyne BO3MOXHOCTU MpefoCTaBNEHNs YCNyrn B AUCTAHLMOHHOM PEeXMME UMK Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Nno NOBbILLEHNIO uo6po>|<enaTeanocw| N BEXITMBOCTH pa60THI/IKOB

npOD,OJ'I)KI/ITb pa60Ty Nno nNOBbIWLWEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHu4d ycnyr, no3sondrwemMm pekomeHgoBaTb opraHn3auunto

npOD,OJ'I)KI/ITb pa60Ty Nno MNoBbIWLEHNID YPOBHA yOOBJIETBOPEHHOCT OpraHn3alMOHHbIMUA
YCINOBUAMU OKa3aHUA ycnyr






MBOOY - getckun cag N2 160, MHH 6661082902

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosull ocyuecmereHus
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 395 vyen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATEeNbHOCTY BbINN NoNy4YeHbl cneayowme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 91 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMmun Poccunckon degepaunn - 84 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiyyatenamum ycnyr u ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpa3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTL yCNOBUM NpeaocTaBneHus ycnyr», coctasnset 78 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

A0oNsA nonyyarenen ycnyr, yaoBneTBOPEHHbIX KOM(POPTHOCTbIO NpegoCcCTaBeHns
ycnyr obpasoBaTenbHON opraHusaumen - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr AnAa MHBanupoB», coctaenseT 37,6 6banna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aons  nonydatenen ycnyr, YAOBMETBOPEHHbIX AOCTYMHOCTbI YCNyr Ans
MHBanNuaoB - 72 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
98,2 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 97 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AO06pOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

NHTerpanbHOe 3HayYeHMe B 4acTu NoKasaTenen, XapakTepusyllnMx Kputepuii
«YAOBNEeTBOPEHHOCTb YCITIOBUSIMU OKa3aHUs ycnyr», cocTaBnsieT 98 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTtenbHOM opraHu3aumm) - 98 6anna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
98 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparnibHOro rnokKkasarena Ka4decrtBa ycnosvu7| OKa3aHu4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,56 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvyartensimMu ycnyr>:

3ameyaHust n npeanoxeHust GbiNK BbickasaHbl 16,2% nonyyaTtenen ycnyr

e OCHaLleHWe 1 30HUpOBaHWE OETCKMX MoLWaaoK Ansa nporyrok - 3%

e rpaduk pabotbl - 5%

e npobnembl NuTaHus - 6%

® COCTOSIHME, PEMOHT N MOAEPHU3ALNA 30aHUS B LLIeSIOM U OTAENbHbIX ero 351eMEHTOB
-41%

e 0bOpasoBaTenbHO-pa3BMBalOLLME NMporpaMmmbl (HeAocTaTok, onnaTta) - 6%

e OnaroycTponCTBO NpuneratoLen Tepputopmm - 6%

e OCHalleHune - 3%

e y3KOMNpPOMUIbHbIE CNeLManucTbl - noroneasl, Ncuxosnoru - 16%

e OXpaHa, BuaeoHabnwgeHne, 0OCTyN B opraHm3aumio - 2%

e Hanun4due napKoBCKu - 2%

e MeauumHckoe obecnyxusanue - 2%

e pgocTtynHada cpefa anga neten ¢ OB3 - 2%

e TyaneTbl (PEMOHT, OCHaLleHue) - 2%

PekomeHgauun ana obpasoBaTesibHOW OpraHM3auum.

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNpPaBOBbIMUA aKTamun CTeHabl
06paaoBaTean0|7| opraHmsauunn, B HaCTHOCTU, pa3MeCTUTb Ha CTEHAE!:

e CBWUOETENbCTBA O rOCY4APCTBEHHOM akkpeamTaumm (C NPUNOXEHNSMN)

e [OKYMEHT O Mopsigke okasaHusi nnaTHbiXx obpasoBaTenbHbIX YCryr, B TOM 4ucne
obpasey goroBopa 06 oka3aHuMM NNaTHbIX OBpasoBaTenbHbIX YCryr, AOKYMEHT 06
YTBEPXKAEHUN CTOMMOCTM 0BYYEHUS MO Kaxkaon o6pa3oBaTenbHON NporpaMmme

e UWH(OpMauno 0 cpoke AEeNCTBMA rocynapcTBEHHOM akkpeauTaumm
obpa3soBaTesnbHbIX NPOrpaMm (NpU HaNMyYUn rocy4apCTBEHHOW akkpeamTaunm)

® VH(OPMALMIO O HANM4YMM 1 NOPSIAKE OKa3aHUSA NnaTHbIX 0bpa3oBaTenbHbIX YCnyr

|_|pI/IBeCTI/I B COOTBEeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW O(*)I/ILI,I/IaJ'IbeIﬁ caut
opraHmnsauuun, B HaCTHOCTU, Pa3MeCTUTb Ha canTe:

e VvHdopmauuio 00 SNEeKTPoHHbIX 0bpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneuvnBaeTca AocTyn obydarowmxcs, B TOM 4ucne npucnocobneHHble Ans
NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMM
30pOBbS

5 Nlonu paccuntaHbl OT 0bLLero Yncna saaMedaHui, BbiCkasaHHbIX B OTHOLLIEHUW JaHHOW opraHM3aumnm



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOAEeNCTBUA C nonydartensammn ycnyr n nx yHKLUMOHMPOBaHNE:

e paspgen Yacto 3agaBaemMble BOMPOChI

e TEeXHWYECKYyld BO3MOXHOCTb Bblpa)keHWsi noslyqatenem ycrnyr MHEeHUsi O Ka4yecTBe
YyCNOBWI OKasaHusa ycryr obpasoBaTeribHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepcchbinkvi Ha Hee)

Yeunutb paboTy no nonynapusaumm oduumanbHOro cawta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHuM3auuu, pasmecTuB Ha oduuManbHOM
caure:

e B pasgene 'HesaBucumasi oLeHKa KaveCTBa YCMOBMW OKa3aHWSA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOpPTHOCTU OKa3aHus ycnyr, obecneyms:

* Hanuyune KOMdbOpTHOWM 30HbI oTabIXa (oxkmnpaHus), o6opynoBaHHOM
COOTBETCTBYIOLLEN MEBENbIO
e Hanuuune N AOCTYMNHOCTb NMUTLEBOW BOAbI

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nnaTtdopmamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 06OpPYAOBaAHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpa3soBaTenbHON opraHu3auum

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanMaam nonyyatb YCnyru
HapaBHe c ApyrMmu, obecneyms:

o nybnupoBaHwe ANs WHBANMOOB MO CAYXy W 3PEHU0 3BYKOBOW U 3pUTENbHOWN
MHdopmaLmn

e aybnmpoBaHMe HagnUCcen, 3HAKOB M MHOW TEKCTOBOW W rpadhmyeckon nHdopmaumm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-ToYEYHbIM WpndToMm Bpanns

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(Tvdnocypaonepesoaumnka)

e Hanuune BO3MOXHOCTW NPenoCTaBreHNs yCcrnyrm B QUCTAHLNOHHOM pPEXMME UNKN Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

Mpoaormkntb paboTy MO MOBLILEHUIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKasaHus yCnyr, NO3BONSOWEM PEKOMEHA0BATL OpraHn3aLuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aUMOHHbIMU
YCMOBUSIMM OKa3aHWs YCnyr






MBLOOY - aetckuu cap Ne 29, UHH 6661082684

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosull ocyuecmereHus
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 217 4en. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 99,3 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMmun Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 99 danna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb YCNyr Ansa MHBanuaoB», cocTaBnseT 62 6anna

8 MOM 4ucrie 1o riokasamersisM.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 80 banna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
99,8 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallileHnn B obpasoBaTenbHyo opraHusauuto - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumto - 100 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

NHTerpanbHOe 3HayYeHMe B 4acTu NoKasaTenen, XapakTepusyllnMx Kputepuii
«YAOBNEeTBOPEHHOCTb YCITIOBUSIMU OKa3aHUs ycnyr», coctaensieT 99 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTenbHOM opraHu3aumm) - 99 banna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
99 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 99 6anna

BbIBOAHbIE MNONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartenda KadecrtBa yCJ'IOBVII7I OKa3aHun4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

91,82 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensmu ycnyre:

3ameyaHusi n npenoxeHust GuINK BbickasaHbl 4,6% nonyyartenen ycnyr

rpacdouk pabotbl - 10%

npobnembl nuTaHns - 30%

obpasoBaTenbHO-pa3BuBatoLme nporpammel (HegocTaTok, onnata) - 20%
GnaroycTponcTBO NpuneraroLlen tepputopmm - 50%

OcHalleHune - 10%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

MopaepxmBaTbh akTyanbHOCTb W MOSMHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

o UH(opmaumio 006 y4ebBHbIX NnaHax peanu3yembix obpasoBaTenbHbIX MporpamMmm C
NPUAOXEHNEM UX KOMUI

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunn
WHpopmauunm O crneaywmx AOUCTAHUMOHHbIX crnocobax obpaTHoM CBA3M U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaemble BONPOCH

Yeunutb paboTy no nonynapmsauum oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM canTte obpasoBaTeNbHOW OpraHu3auuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KaveCTBa YCMOBMW OKa3aHWA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem ocCTaBWUTb OT3blB Ha oduuManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumansHOro canta obpasoBaTernibHOM OpraHmM3aLmm)

[MoBbICUTL YPOBEHb KOM(OPTHOCTWN OKa3aHUS YCnyr, C y4eTOM 3aMeyaHui,
BbICKa3aHHbIX Nony4atensaMmm ycnyr

6 [lonu paccuyntaHbl OT obLLero Yncna saaMedaHui, BbiCkasaHHbIX B OTHOLLIEHUW JaHHOW opraHM3aunm



MoBbICUTb YPOBEHb AOCTYNHOCTM YCIyr ANs UHBaNWAoB, oGecneyms:

e Hanuune ob60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuyne CMeHHbIX KPeCern-Konsicok

e Hanuuue cneumanbHO 060pPyAOBaHHbIX CaHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpaszoBaTenbHOWM opraHn3aumm

YnyywmnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWLME MHBanNMaam nonyyatb  ycnyru
HapaBHe c ApyrMmu, obecneyms:

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvmka
(TndbnocypponepeBoagymka)

e Hanuune BO3MOXHOCTU NpefocTaBrneHns ycrnyrm B AUCTAHUUOHHOM peXMMeE UNKn Ha
Aaomy

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXTMBOCTU PabOTHMKOB

Mpoaomknte paboTy MO MOBLILEHWO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, NO3BONSOWEM PEKOMEHAOBATL OpPraHN3aLuio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auUMOHHbIMK
YCMOBUSIMW OKa3aHus1 yCnyr



MBOY — netcknmn cag komneHcupytowiero suaa Ne 46, UHH
6661082701

AOMUHUCTpaTMBHO-TeppUTOpManbHasa eauHuua: r.EkatepmHoypr, JIeHUHCKUA panoH

Pe3ynbmamabi He3asucuMoU OUEHKU Kayecmea ycriosull ocyulecmerieHusi
obpaszosamersbHoU OesimeribHocmu

O6Liee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 160 yen. — poauTenen/ 3akOHHbIX
npeacTasBuTenen nonyvartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATenbHOCTU Oblnn NoyYeHbl cneayowmne pesynstaTbl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NokKasaTeNnen, XxapakTepusywlmnx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 96,9 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHONn Ha  obwenoCTynHbIX  MHAPOPMAUMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccumnckon denepauum - 95 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [OWUCTaHUMOHHBIX crnocobax obpaTHOM CBSA3M UM B3aMMOOEWUCTBUA C
nonyyatensamm ycnyr un nx pyHkumoHmpoBanue - 100 6anna

aonsa  nonydatenen ycnyr, YOOBMETBOPEHHbIX OTKPbITOCTbI, MOMHOTOW U
AOCTYMHOCTbIO MHGOPMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3aumu,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomdopTHOCTL yCNOBUM NpeaocTaBneHus ycnyr», coctaenset 87 6anna

8 MOM Yucrie 110 rnokKasamersisim.

obecneyeHne B oOpasoBaTenbHOW OpraHuMsaumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegocTasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoW opraHudaumen - 94 6anna

WHTerpanbHoe 3HayeHMe B 4acTU nokasaTenen, XapakTepusylownx Kputepum
«[JOCTYNHOCTb ycnyr ons UHBanNuAoB», cocTaBndaeT 58,5 6anna

8 MOM 4ucirie 110 rnokalsamersisim.



obopynoBaHMe nomeLleHnn obpasoBaTenbHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM JOCTYMHOCTM ANa nHBanuaos - 20 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ Apyrumu - 60 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCcnyr Ans
mHBanugos - 95 6anna

NHTerpanbHOe 3HayeHMe B YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBNseT
97,8 banna

8 MOM 4ucirie 110 rnokasamersism.

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXNNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneudnBaroLLmx
NepPBUYHbIA  KOHTAKT W WH(OPMMpPOBaHME  nosydaTtens  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 99 6anna

aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneudmnmBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oGpasoBaTesbHYHo
opraHusauumio - 96 6anna

Aonst  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  O06poXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmMsaumMm npu UCNosib30BaHUU
ANCTaHUMOHHbIX GOpM B3anmoaenctems - 99 banna

NHTerpanbHOoe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 97,1 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHY0
OopraHM3auuto poaCcTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCrun
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTenbHOM opraHu3aumm) - 98 banna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
96 6anna

[ons nonyyaTtenen ycnyr, yooBNETBOPEHHbIX B LENOM YCIOBUSIMU OKa3aHuWsi
ycnyr B obpasoBaTternbHon opraHusaumm - 97 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBOro 3Ha4eHUs1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
87,46 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensmMu ycnyr’:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 23,8% nonyyaTtenewn ycnyr

e OCHaLleHWe 1 30HMPOBaHNE AETCKMX MowanokK Ans nporynok - 8%

e rpaduk paboTbl - 8%

e npobnembl NuTaHus - 18%

e COCTOSIHME, PEMOHT M MOAEPHM3ALMA 30aHUSA B LLENIOM U OTAENbHbIX €ro 3/1IEMEHTOB
-11%

o 0obOpasoBaTenbHO-pa3BUBaloLLME NpOorpaMmmbl (HE4OCTATOK, onnaTta) - 37%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 3%

e OCHalleHune - 11%

o Mebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 5%

e  y3KOMNpPOMUIbHbIE CNeLManucTbl - noroneabl, NcMxosiorn - 11%

e OXxpaHa, BuaeoHabnwgeHne, 0OCTyN B opraHmM3aumio - 5%

e MeauumHckoe obenyxusaHue - 8%

e pocTtynHada cpefa anga neten ¢ OB3 - 5%

PekomeHgauun ana obpasoBaTesibHOW OpraHM3auum.

MoooepxmBaTb aKTyanbHOCTb M MOMHOTY MHAOPMaUUW Ha CTeHaax B MOMELLEHMU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WH(opmMaUMO O JocTyrne K WHPOPMAUUOHHBIM cUcTeMaM U UHAOPMAaLMOHHO-
TENEeKOMMYHUKALUMOHHBIM ~ CeTsiM, B TOM  4ucne  npucnocobneHHbiM — Ans
MCMOMb30BaHUA WHBaNUaamMm W nUUaMM C  OrpaHMYEHHbIMU  BO3MOXHOCTAMMU
340pOBbS

e VvHdopmauuio 00 SNEeKTPOHHbIX O0bpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneuvnBaeTca AocTyn obydarowmxcs, B TOM 4ucne npucnocobneHHble ans
NCMONb30BaHUA WHBaANUMAaMM W §nvuaMmM C  OrpaHMYEHHbIMM  BO3MOXHOCTAMMU
340pOBbS

e VHOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKMX CpeacTB oby4veHus
KONMNEKTMBHOrO M WHAMBMAYANbHOrO MOfb30BaHMSA AN WHBanNMAOB W Ny C
OorpaHMyYeHHbIMM BO3MOXXHOCTSIMU 340POBbS

7 Donu paccuntaHbl OT 0bLLero Yncna saaMeyaHuin, BbiCkasaHHbIX B OTHOLLEHUW JaHHOM OpraHn3aumm



e WH(OPMALMIO O KONMMYECTBE BakaHTHbIX MECT ANs npuema (nepesoga) Nno Kaxaon
obpasoBaTenbHON nporpamme (Ha MecTa, UHaAHCMpyeMble 3a cyeT OHLKETHbIX
accurHoBaHui, No gorosopam o6 obpasoBaHun 3a cdet cpencts PJ1 n/ nnm KOI)

Ob6ecneunTtb Hanuume Ha odwuuManbHOM canTe obpasoBaTenbHOW OpraHusauum
nHopMaLuun O  creaylwimx OUCTaHUMOHHbIX cnocobax obpaTHOM CBS3UM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvTe:

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roay

Yny4ywmnTb ycnoBusi KOMOPTHOCTU OKa3aHUs ycryr, o6ecrneyms:
e Hanuuue 1 OOCTYNHOCTb MUTLEBOMN BOAbI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)
e Hanuuune BblOeneHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUpPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NMPOEMOB

e Hanuune CMeHHbIX KPeCcern-Kossicok

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMagam nonyyatb YCnyru
HapaBHe c ApyrMmu, obecneyms:

o nybnupoBaHwe ANs WHBANMOOB MO CNYXy W 3PEHU0 3BYKOBOW U 3pUTENbHOWN
MHdopMaumn

e rpefocTaBneHve UHBanuaam no cryxy (Cnyxy v 3peHuio) ycnyr cypgonepeBogyvka
(TndbnocypaonepeBoaymka)

e Hanuuue anbTepHaTMBHOM Bepcunm odmumanbHOro camta oOpas3oBaTENbHON
opraHmsauum B cetn MHTepHeT Anst MHBanNMaoB Mo 3peHuto

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/1KOB

Mpoaormkntb paboTy MO MOBLILWEHUIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKasaHWsi yCnyr, No3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHbIMK
YCMOBUSIMW OKa3aHWs YCnyr



MBLOOY - petckun cag Ne 88, MHH 6661082839

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 183 yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusyllnX KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
coctasnset 90,7 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMun Poccunckon ®egepaunm - 87 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiyyatenamum ycnyr u ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTL yCNOBUM NpeaocTaBneHus ycnyr», coctaenset 79 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHOM opraHudaumen - 78 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb YCNyr Ansa uHBanuaoB», coctasnseT 38 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ aApyrumu - 20 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«JJo6poxenaTenbHOCTb, BEXIMBOCTb PabOTHUKOB OpraHM3auumn», cocTaBnset 96
0anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHnsauuto - 93 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauuio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AO06pOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseTt 93,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTenbHOM opraHu3aumm) - 92 danna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
95 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 94 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparnibHOro rnokKkasarena Ka4decrtBa ycnosvu7| OKa3aHu4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
79,46 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyre:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 28,4% nonydaTtenen ycnyr

OCHallleHVe 1 30HMpOBaHWe AeTCKMX NIoLWaaoK Ans NPorynok - 6%

rpacoumk paboTbl - 13%

npobnembl nuTaHus - 10%

COCTOSIHME, PEMOHT U MOAEepHU3aLmMs 34aHNS B LENOM U OTAESbHbIX ero 3fIEMEHTOB
- 19%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegoCTaTokK, onnara) - 46%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 6%

Kagpbl (HexBaTka, Teky4ka) - 4%

OCHaleHune - 8%

y3KonpourbHbIE CneumanucTbl - noroneabl, ncmuxosorn - 10%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHnsauuio - 15%

Hann4ne NapKoBCKM - 6%

MeaumumMHcKoe obenyxmBaHume - 2%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HEBbINOSHEHME NPsIMbIX 06s1I3aHHOCTEN) - 2%

TyaneTbl (PEMOHT, ocHalleHue) - 4%

nobopsl (cbop aeHer ¢ poautenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUUM Ha CTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHN3auUmmn Ha NPeXHeEM ypoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn canT
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

nHopmaumto 06 onncaHmm obpasoBaTeNbHbIX NPOrPaMm C NPUNOXKEHUEM X KOMUIA
nHpopmaumio 06 ycnoBusX OXpaHbl 340poBbs Obydvarowmuxcs, B TOM 4ucne
WHBaNUAOB U N1L C OrpaHNYEeHHbIMN BO3MOXHOCTAMM 340POBbS

WHopMaumMo O JocTyne K WMH(POPMAUMOHHBIM CcUCTEMaM U MHOPMAaLMOHHO-
TENEeKOMMYHMKALUMOHHBIM ~ CeTsM, B TOM  4ucne  npucnocobneHHbiM  Ans
NCMomnb30BaHUA WHBaNUMgaMMm W nvuaMmm C  OrpaHMYEHHbIMU  BO3MOXHOCTAMMU
340pOBbS

MHopmMaumio 06 SMEKTPOHHbIX 0OpasoBaTeNnbHbIX pecypcax, K KOTOPbIM
obecneymBaeTca AocTyn oby4alowmuxcs, B TOM YuCfe MPUCNOCOBNeHHble Ang

8 [lonu paccuynTaHbl OT obLLero Yncna saaMedaHui, BbiCkasaHHbIX B OTHOLLIEHUW JaHHOW opraHu3aumnm



NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMMU
30pOBbS

e VHGOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKMX CpeacTB oby4veHus
KOMNEKTMBHOrO W WHAWBMAYaANbHOrO MOMb30BaHMSA AN WHBanNMAOB W Ny C
orpaHn4YeHHbIMM BO3MOXHOCTAMW 340PO0BbS

e uvHGopmauuto 06 obbeme obpasoBaTenbHOM —OeATenbHOCTW, UHAHCOBOE
obecneyeHne KOTOPOM OCYyLIECTBMNSIETCS 3a CYeT OHOKEeTHbIX aCCUrHOBaHWI
denepanbHoro 6rogketa, OrogkeToB cybbektoB PP, MecTHbix OtomxeToB, Mo
noroeopam 06 obpasoBaHum 3a cyeT cpeacte OJ1 u/ unum HOJ

e VHdOPMaUUIO O MOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeacTtB U 006 ux
pacxofoBaHuM No utoram oMHaAHCOBOrO roga

e VHJOPMaLUIO O KONMYECTBE BakKaHTHbIX MECT Afis npuvemMa (nepeBoda) No Kaxkaoon
obpasoBaTenbLHON nporpamme (Ha MecTa, MHAHCUMpyemble 3a cyeT BHIKETHbIX
accurHoBaHui, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

e [OKYMEHT O Mopsiake okasaHus MnaTHbIX obpasoBaTtenbHbIX YCNyr (Mpy Hanuyum), B
T4 obpasey goroeopa 06 okasaHUKM NMraTHbIX 06pasoBaTeNbHbIX YCIYr, AOKYMEHT 00
YyTBEPXKOEHUN CTOMMOCTIN 0By4eHMs No Kaxaon obpasoBaTenbHOW Nporpamme

® MHOpPMALMIO O HANMYMM 1 NOPSIAKE OKa3aHUA nnaTHbIX 0b6pasoBaTenbHbIX YCryr

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOWM OpraHu3aunm
WHpopMauun O  cregywmux  AUCTaHUMOHHBIX — cnocobax obpaTHoWm CBA3M 1
B3aMMOAENCTBUSA C nNonyyaTensMmmn yernyr n nx oyHKLNOHUPOBaHME:

e pa3sgen YacTto 3agaBaemMble BOMPOCHI

o TEXHUYECKYH) BO3MOXHOCTb BbIpa)KeHUs1 nonyyaTesieM ycrnyr MHEHUS O KayecTBe
YCINOBUWIA OKasaHusi ycrnyr obpasoBaTesfibHOM OpraHu3auuen (Hannyme aHkeTbl Ans
onpoca rpaxaaH uUnm runepccebIfkvi Ha Hee)

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTeNbHOW OpraHu3auuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCrOBMW OKasaHWA ycnyr' nraHoB U
oTtyetoB no utoram HOK B 2019 roagy

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuvus:
e Hanuuue n JOCTYNHOCTb MUTLEBOW BOAbI
lNoBbICUTb YpOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuune 060pyAOBaHHbLIX BXOAHbLIX FPyMnn naHaycamu (NogbeMHbIMU nnatgopmamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMOPTHbLIX CPEACTB MHBANUAOB

e Hanuuue aganTUPOBAHHbLIX NMUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyme CMEHHbIX KPECEN-KOMNSICOK

e Hanuuue cneumanbHO 060pPyAOBaHHbIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOWM opraHn3aumm

YnyywnTb yCrnoBus AOCTYMHOCTW, MNO3BONANOLWME WHBanuMaam nonyyaTb YCryru
HapaBHe ¢ apyrumu, obecneyms:



e aybnupoBaHMe ANA MHBANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHGopmaLmn

e aybnupoBaHMe HagnUcen, 3HAKOB M MHOM TEKCTOBOM W rpadomyeckon nHpopmaumnm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-TOYEYHbIM WpndToM Bbpanns

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBog4vka
(TndbnocypoonepeBoagumka)

e OMOLWb, OKasblBaemylo paboTHMKamMu opraHu3aumu, npoleawnmMm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHUIO MHBANMAOB B MNOMELLEHMAX
opraHusauumu 1 Ha npuneratoLen TeppuTopum

e Hanuume BO3MOXHOCTWU MpefoCTaBNeHns yCnyru B AUCTaHLMOHHOM peXxuMe Unu Ha
Aomy

rlpOﬂ,OJ'I)KMTb pa60Ty Mo NOoBbIWEHUIO ,D,O6pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITMBOCTH pa6OTHVIKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHUS YCNyr, B 4acCTHOCTMH,
co3fatb YCNoBUsi AN FOTOBHOCTW Nony4vaTernen peEKOMEHA0BATb OpraHn3aLmio

MpoaormknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHbIMK
YCMOBUSIMU OKa3aHus1 yCnyr



MALOOY - netckuu cap Ne 553, MUHH 6661082726

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 137 4en. — poauTenen/ 3akOoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusyllnX KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 98,8 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 96 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 99 danna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 98 banna

NHTerpanbHOoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepumn
«[JoCTYNMHOCTb yCnyr Ansi UHBanNUAoOB», cocTaBndaeT 61 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BONAOLWMX MHBANMAAM Norny4yaTb YCryrn HapasHe ¢ apyrumu - 100 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 70 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
98,2 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBaroLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 98 Ganna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctasnseT 98,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 99 banna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
99 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparibHOro nokasartenda Ka4decrtBa ycnosvu7| OKa3aHunsa
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
91,1 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyre:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 0,7% nonyyartenen ycnyr

o npobnembl nuTaHus - 100%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

rlpI/IBeCTVI B cooTBeTCTBME C HOPMaTUBHO-MNpPaBOBbIMUA aKTamun CTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e CBMAETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXeHNsIMM)

MopoepxuBaTb akTyanbHOCTb WMHpopMaumm o6 obpasoBaTenbHOM OpraHM3auun Ha
odumumansHom cante OO

Ob6ecneunTtb HanuuMe Ha odwmumanbHOM canTe obpasoBaTenbHOW OpraHn3auum
nHdopMauunm O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3UM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto 3agaBaemMble BONPOCHI

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
othmnumanbHOM canTe obpasoBaTefibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauvTe:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN oka3aHus ycnyr'
e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKasaHWA ycnyr' nraHoB U
oTtyetoB no ntoram HOK B 2019 roay

MoBbICUTL YPOBEHb KOMJOPTHOCTU OKa3aHUS YCNnyr, C y4eTOM 3aMeyaHuin,
BbICKa3aHHbIX nony4arensamm ycnyr

MoBbICUTL YPOBEHb AOCTYNHOCTM OpraHn3aLun Anst UHBanNuaoB: 06ecneynTb
HeobXxoanMbIM 060pYAOBaHMEM U YCIyraMu B COOTBETCTBMU C TpebyembiMM B pamKax
nporpaMmbl [locTynHas cpena

e Hanuune 060pya0BaHHbIX BXOAHbLIX FPYMn naHgycamu (NogbeMHbIMK nraTtgopMamm)
e Hanuuue BblAENEHHbIX CTOSIHOK AN aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMAoB

° Nonu paccuyntaHbl OT 0bLLero Yncna saaMedaHui, BbiCkasaHHbIX B OTHOLLIEHUWN JaHHOW opraHM3aumnm



e Hanuyne aganTMPOBAHHbLIX NN(TOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e HanMyne CMEHHbIX KPeCemn-KOonsiCok

e Hanuume cneumanbHO 060pPYyAOBaHHbLIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOW OpraHn3aumm

e NpenocCTaBneHne MHBanuaam no cnyxy (Cnyxy n 3peHuio) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

rlpOﬂ,OJ'I)KMTb pa60Ty Mo NOoBbIWEHUIO ,D,O6pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITMBOCTH pa6OTHVIKOB

rlpOﬂ,OJ'I)KMTb pa60Ty no nNoBbILUEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwwemMm pekomeHgoBaTb opraHn3auuio

MpoaormknTb paboTy NO NOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHbLIMK
YCNOBUSIMW OKa3aHus yCnyr



MBLOOY - petckmn cag Ne 156, MHH 6661076031

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 302 4yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusyllnX KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 95,2 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 98 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiyyatenamum ycnyr u ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocraenset 83,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 87 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 51,3 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppuTOpUN C y4eTOM AOCTYNHOCTM Ans uHBanuaoe - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
MO3BOMAOLWMX MHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 91 6anna

NHTerpanbHoe 3HayeHMe B YacTu MoKas3aTernen, XapakTepuayrLlnMX KpuTepuwn
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
96,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTeNibHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy0 opraHusauuto - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneudnBaroLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 96 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 97 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnsieT 92,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTenbHOM opraHu3aumm) - 92 danna

Aons nonyvartenen ycnyr, yaooBneTBOPEHHbIX OpPraHn3aunoOHHbIMU YCNOBUSIMU -
90 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 94 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOW AeATENbHOCTU NPpon3BeaeH No opmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
83,76 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvartenamu ycnyro:

3ameyaHusi u npegnoxeHust GuiNK BbickasaHbl 16,6% nonyyaTtenen ycnyr

e OCHalleHWe 1 30HMpPOBaHME OETCKUX MNoLanokK aAnd nporynok - 14%

e rpaduk paboTbl - 44%

e npobnembl NuTaHus - 8%

® COCTOSIHME, PEMOHT N MOAEPHM3ALNA 30aHMS B LIENOM U OTAENbHbIX ero 9f1eMeHTOB
- 14%

e 0obOpasoBaTenbHO-pa3BUBaloLLME NporpamMmmbl (HE4OCTATOK, onnaTta) - 12%

e Kagpbl (HexsaTka, Tekyyka) - 2%

e OCHalleHune - 16%

¢ Mebenb (PEMOHT, 3aMeHa, HeaoCTaTok) - 6%

e y3KOMNpOMUIbHbIE CNeLManucTbl - noroneasl, ncmuxosnorn - 10%

e OXpaHa, BuaeoHabnwogeHne, 0OCTyN B opraHm3aumio - 2%

e MeauumHckoe obecnyxusanue - 4%

e kayecTBO paboTbl nepcoHana (BEXNUBOCTb, WHAMBMAYamnbHbIA  MNOAXOA,

HEeBbIMOMHEHNE NpsMbIX o6s3aHHOCTEN) - 2%
TyaneTbl (PEMOHT, OCHaLLleHne) - 8%
e nobGopsbl (cOop aeHer ¢ poantenen) - 6%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUUM Ha CcTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHn3aUmmn Ha NPeXHEM ypoBHe

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduLManbHbIA canT
opraHv3sauun, B 4aCTHOCTU, Pa3MeCTUTb Ha calTe:

e CBMAETENbCTBA O rOCYyAaPCTBEHHOW akKpeanTaummn (C NpUnoXeHnsIMmn)
e vHopmauuo 06 obecnedeHnn gocTyna B 3gaHus obpasoBaTenbHON OopraHuM3aumun
WHBaNMAOB W NNL, C OrPaHNYEHHLIMN BO3MOXXHOCTAMW 30,0POBbS

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopMmauun O crneaywmx  OUCTAHUMOHHBIX  crnocobax obpaTHoOW CBA3WM U
B3aMMOOENCTBUA C nonyyatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BOMPOCH

10 [lonun paccumTaHbl OT 06LLEro YMcra 3amMmeyaHnii, BbicKadaHHbIX B OTHOLLEHUW AaHHOW opraHu3aumm



e TEeXHUYECKYID BO3MOXHOCTb BbIpaXeHUs nosiydyaTenem ycrnyr MHEHUs O KayecTBe
YCNOBMI OKasaHus ycryr obpasoBaTenibHOM opraHu3aumen (Hanmume aHkeTbl Ans
onpoca rpaxaaH v runepccbIfikv Ha Hee)

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvTe:

e B pasgene 'HesaBucnmasi oueHKa KadecTBa YCNOBUK OKasaHWsA YCryr' niaHoB wu
oTt4yeToB no ntoram HOK B 2019 roagy

e 0OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoOM cante bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHu3aLmm)

Yny4ywmnTb ycnosusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 OOCTYNHOCTb MUTLEBOW BOAbI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuune BbleneHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX NTUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 06OpPYAOBaAHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWIME MHBanNMaam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmMmu, obecneyms:

e paybrnmpoBaHvMe ANA MHBANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaumn

e aybrnmpoBaHMe HagnUCcen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHgopmauum
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBfieHMe MHBanugam Mo crnyxy (Cryxy v 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PabOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
co3fatb YCNoBUS A4S FTOTOBHOCTM Nony4vaTenen pekoMeHaoBaTb OpraHM3aLmio

MoBblCUTb YpPOBEHb YOOBIIETBOPEHHOCTU YCINOBUAMU OKa3aHWUA YCIyr, B 4YaCTHOCTMU,
pacCMOTpPETb BO3MOXHOCTb ONTUMUN3aLIUN rpachKa pa60TbI opraHnsauunnm



MBOOY - aetcknm cap, Ne 26, UHH 6661075790

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 333 4en. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaLum 06 ob6pasoBaTeribHOM OpraHU3auuny,
cocTasnseT 96 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 96 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 93 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 91,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 83 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 58,4 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 88 banna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
98,2 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy0 opraHusauuto - 99 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauuio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AO06pOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

NHTerpanbHOe 3HayYeHMe B 4acTu NoKasaTenen, XapakTepusyllnMx Kputepuii
«YAOBNEeTBOPEHHOCTb YCITIOBUSIMU OKa3aHUs ycnyr», coctaensieT 95 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL Bbl6Opa obpasoBaTtenbHOM opraHu3aumm) - 93 banna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
93 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 97 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparibHOro nokasartenda Ka4decrtBa ycnosvu7| OKa3aHunsa
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
87,82 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr':

3ameyaHusi n npegnoxeHust GuiNK BbickasaHbl 25,5% nonyyaTtenen ycnyr

OCHalLlieHVe 1 30HMpOBaHMe AeTCKMX NoLWaaoK Ans nporynok - 20%
rpacoumk paboTbl - 7%

npobnembl nuTaHns - 11%

COCTOSIHWE, PEMOHT U MOAEPHM3aUNA 30aHNS B LIENIOM M OTAENbHbIX Ero 35IEMEHTOB
- 28%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegoCcTaTok, onnara) - 25%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 8%

Kagpbl (HexBaTka, Teky4ka) - 1%

OCHaleHune - 9%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 1%

y3KkonpodurbHbIE CreynanucTbl - noroneapl, ncuxonoru - 4%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 11%

Hann4ne NapKoBCKM - 6%

MeanuUuHckoe obcnyxmeaHue - 1%

TyaneTbl (PEMOHT, OCHallleHne) - 5%

nobopsl (c6op aeHer ¢ pogutenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTUBHO-NPaBOBbIMM  akTaMu  CTeH.bl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

MopoepxuBaTb akTyanbHOCTb WMHGopMaumm o6 obpasoBaTenbHOW OpraHu3auun Ha
odumumansHom cante OO

ObGecneuntb HanuyMe Ha oduumanbHoM cailTe obpas3oBaTenbHON OpraHu3aumm
MHOpMaLMM O  Ccrneaywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoM CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLMOHUPOBaHME:

e pasgen YacTo 3agaBaemMble BOMpPOCHI

11 lonn paccymTaHbl OT 06LLEr0 YMCa 3amMmeYvaHuiA, BbiCKa3aHHbIX B OTHOLLEHUM AaHHOW opraHu3aumm



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e B pasgene 'HesaBucumasi oueHka KaveCTBa YCMOBMW OKa3aHWSA ycnyr' nraHoB U
otyeToB no utoram HOK B 2019 roagy

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHWs YCIlyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nofnyyatensamm ycnyr

MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneuuns:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaHCMOPTHbLIX CPEACTB MHBaNUAOB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuunme CMeHHbIX Kpecern-Kossicok

e Hanuuue cneuumanbHo 06OpPYAOBaHHLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

Yny4ywnTb YCNoBuSi [OOCTYNHOCTM, TO3BOMSOWME WMHBanNMagam fonyyatb YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
UHdopmMaumn

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvmka
(TndbnocypaonepeBoaymka)

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

MoBblCUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHUA YCIyr, B YaCTHOCTMU,
co3aaTtb ycnoBua AnAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBMSIMW OKa3aHWUS YCnyr, B 4acTHOCTMH,
paccMoTpeTb BO3MOXXHOCTb ONTMMMU3aLMK rpachmka paboTbl opraHM3aumm



MALOOY petckum cag Ne573 «Mosauka», MHH 6661082814

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 252 yen. — poauTenen/ 3akoOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 96,5 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsagky (dopme), yCTaHOBMEHHBbIM 3aKoHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMmun Poccunckon ®egepaunm - 91 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBreHus ycnyr», coctaenset 88 banna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 96 6anna

NHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr AnAa MHBanupoB», coctaenseT 57,8 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 86 banna

NHTerpanbHoe 3HayeHMe B YacTu MoKas3aTesnien, XapakTepuaylLwmux KpUtepun
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
98,2 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAKT W WMHOPMMpPOBaHME  Morfyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 98 Ganna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctams - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnsieT 97,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTenen ycrnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTerbHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL Bbl6Opa obpasoBaTenbHOM opraHu3aumm) - 96 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
98 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
87,58 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensmMu ycnyr:

3ameyaHusi n npeanoxeHust GbiNK BbickasaHbl 12,7% nonyyaTtenen ycnyr

OCHAaLLleHMe 1 30HMpPOBaHWE OEeTCKUX NIOoWaaoK ANnd nporynok - 41%

rpacoumk paboTbl - 38%

npobnembl nuTaHns - 3%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNS B LIENIOM W OTAENbHbIX Er0 3NIEMEHTOB
- 6%

obpasoBaTenbHO-pa3BMBaoLLne Nporpammbl (HegocTaTtok, onnata) - 3%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 3%

OCHaLlleHune - 13%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 9%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHn3auuio - 9%

MeanuUuHckoe obcnyxmaHue - 3%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamNbHbIA  MOOXOA,
HEeBbIMOMHEHNE NpsMbIx ob6s3aHHOCTEN) - 3%

TyaneTbl (PEMOHT, OCHalleHne) - 3%

no6opsl (cbop aeHer ¢ poagutenen) - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu CTeHdbl

06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

CBUAETENbCTBA O FOCYAAPCTBEHHOMN akkpeanTaumm (C NpUnoxXeHUsIMm)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

cBMaeTenbCTBa O rocy4apCTBEHHON akkpeamTaumm (C NPUNoXeHNnsIMun)

WHpopmaumio 0 peanu3yemMblx obpasoBaTernbHbIX nNporpamMmax, B T.4. 00
aganTuMpoBaHHbIX  OOpasoBaTenbHbIX Nporpammax, C  yKasaHueMm  y4ebHbIX
npegMeToB, KypCOB, AUCUMMNMH  (MoAynen), MNpakTUKWM, NpegyCMOTPEHHbIX
cooTBeTCTBYOLWEN obpasoBaTenbHON NporpammMon

NHAOPMALMIO O MOCTYMMEHNN (PUHAHCOBBLIX M MaTepuanbHbiX CpeacTB U 06 unx
pacxogoBaHumM No utToram UHaHCOBOrO roga

MHOPMaLMIO O HanMuuMM OBLLEXUTUS, MHTEpHaTa, B T4 MPUCNOCOBMEHHbIX AN
ncnonb3oBaHMsa MHBanuaamu n nuuamm ¢ OB3, KonmMyecTBe XWUnbix NOMELLEHUA B

12 Nonun paccynTaHbl OT 06LLEr0 YMCa 3amMmeYvaHniA, BbiCKa3aHHbIX B OTHOLLEHUM AaHHOW opraHu3aumm



OBLLEXNTUM, MHTEPHATE ANt UHOrOPOAHUX 0BYy4YatoLmxcs, OpMUPOBaHUN NNaThl 3a
NPOXUBaHNE B OOLLEXUTUN

MopoepxuBaTb akTyanbHOCTb WMHGOPMaUUM O LUCTaHLMOHHBLIX crnocobax obpaTHom
CBSAI3M N B3aMMOAENCTBUSA Ha odumumanbHOM canTe obpasoBaTenbHOW opraHu3auumn m
NX PyHKLUMOHMpPOBaAHNE

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHoOM canTe obpasoBaTenbHOW OpraHu3aumu, pasmectMB Ha oduumanbHOM
caure:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKasaHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
oTt4yetoB no ntoram HOK B 2019 roagy

e 0aHep C npurnaweHneMm OCTaBUTb OT3blB Ha oduUUManbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmm)

Yny4ywmnTb ycnoBusi KOMOPTHOCTU OKa3aHUs ycryr, o6ecrneyms:
e Hanuuue 1 OOCTYNHOCTb MUTLEBOW BOAbI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCyr ANs UHBaNUAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rPpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaAHHbIX CaAHWTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpa3soBaTenbHON opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOLIME MHBanNMaam nonyyatb  YCnyru
HapaBHe ¢ Apyrmu, obecneyms:

e aybnupoBaHMe ANA MHBANMOOB MO CIyXy M 3PEHU0 3BYKOBOW W 3pUTENBHON
MHdopmMaumn

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaponepeBoaymka)

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/IKOB

Mpoaormknte paboTy MO MOBLILWEHUIO YPOBHS YAOBIIETBOPEHHOCTU YCMOBUSIMU
OKasaHWs yCnyr, No3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHbIMK
YCMOBUSIMW OKa3aHWs YCnyr



MBOOY - aetckun cap Ne 347, MHH 6661083102

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 413 4yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 94,4 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMmun Poccunckon degepaunm - 92 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 87,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOM opraHudaumen - 75 6anna

NHTerpanbHOoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 51,6 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
MO3BOMAOLWMX MHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 92 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXIMBOCTb PabOTHUKOB OpraHM3auumn», coctaBnset 97
0anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 97 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauuio - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AO06pOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 97 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctaesnset 91,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 89 banna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
93 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 92 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparnibHOro rnokKkasarena Ka4decrtBa ycnosvu7| OKa3aHu4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
84,36 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr:s:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 33,9% nonyyaTtenewn ycnyr

OCHalLleHVe 1 30HMpOBaHMe AeTCKMX NoLWaaoK Ans NPorynok - 25%

rpacoumk paboThbl - 9%

npobnembl NuTaHns - 7%

COCTOSIHME, PEMOHT U MOAEepHU3aLmMs 34aHNS B LENOM U OTAESbHbIX ero 3fIEMEHTOB
- 22%

obpasoBaTenbHO-pa3BMBaloLne NnporpamMmmbl (HegocTaTok, onnara) - 30%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 8%

Kagpbl (HexBaTka, Tekydka) - 5%

OcHalleHmne - 11%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 1%

y3KkonpodurbHbIE creynanucTsbl - noroneapl, ncuxonoru - 1%

oxpaHa, BuaeoHabnogeHvne, [ocTyn B opraHnsauuio - 10%

Hann4ne nNapkoBcku - 4%

MeanuUuHckoe obcnyxmeaHue - 1%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HEBbINOSHEHME NPsIMbIX 00siI3aHHOCTEN) - 1%

TyaneTbl (PEMOHT, ocHalleHue) - 4%

nobopsl (cbop aeHer ¢ poautenen) - 1%

PekomeHagauun ana obpasoBaTesibHOW OpraHM3auum.

MpuBecTn

B cooTBeTCTBME Cc HOPMaTUBHO-MNpPaBOBbIMUA aKTamun CTeHObl

06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

cBupoeTenbCcTBa O rocy,u,apCTBeHHoﬁ akKkpeguTaumm (C I'IplAJ'IO)I(eHI/IFIMI/I)

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHmnsauumn, B HaCTHOCTU, Pa3MeCTUTb Ha canTe:

OTYET 0 pe3ynbTaTax caMoobcrnefoBaHus

nHpopmaumio 06 obecneveHnn gocTtyna B 34aHuA obpas3oBaTesnibHOW opraHu3auum
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMM 30,0POBbS

MHPOPMALMIO O HanMMuuM  cneumanbHbIX TEXHUYECKMX CPEACTB  00yyeHust
KONMMEKTMBHOTO W WHAMBUAYANbHOTO MOMb30BaHWA AN WMHBaNMOoOB M NUL C
OrpaHUYEHHLIMN BO3MOXXHOCTAMW 340POBbS

13 [lonun paccymTaHbl OT 06LLEro YMcra 3ameyaHnii, BbicKadaHHbIX B OTHOLLEHUW AaHHOW opraHu3aumm



MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O LUCTAHUMOHHBLIX criocobax obpaTtHom
CBSI3M N B3aMMOAENCTBUSA Ha odumumanbHOM canTe obpas3oBaTenbHOW OpraHusauumn m
NX PyHKLUMOHMpPOBaAHNE

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
odmumanbHoOM cante obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
caure:

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

e OaHep C nMpurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoOM cante bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aLumm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUS YCIyr, C y4eTOM 3amMeyaHuni,
BbICKa3aHHbIX nony4arensamMmm ycnyr

MoBbICUTb YpOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NoagbeMHbIMY nnaTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuynme CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OpPYAOBaHHLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

Yny4ywnTb YCNoBusSi [AOCTYNHOCTM, MO3BOMSIOWME MHBanMagam nonyyatb YCnyru
HapaBHe c ApyrMmu, obecneyms:

e MpenocTaBneHne MHBanuaam no cnyxy (CAyxy n 3peHuio) ycnyr cypaonepeBoaymka
(Tvdnocypaonepesoaumnka)

e OMOLb, OKa3biBaeMyk paboTHMKaMu opraHusauun, npoweawmnmm Heobxognmoe
oby4eHne (MHCTPYKTUpOBAHME) MO COMNPOBOXAEHUIO WHBANWAOB B MOMELLEHMSAX
opraHv3auuu 1 Ha npunerawLwen TeppuTopmm

e Hanuyne BO3MOXHOCTW NPEeLOCTaBMNEHUs YCNyru B AUCTAHLUMOHHOM pPeXMMe Unm Ha

fiomy
MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU U BEXITUBOCTU PabOTHMKOB

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHn3auuto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHWUS YCNyr, B 4acCTHOCTMH,
paccMoTpeTb BO3MOXXHOCTb ONTUMMU3aLMK rpachmka paboTbl opraHM3aumm



MBLOY - npetckun cang komneHcupyrowero suga Ne 49, UHH
6661083021

AOMUHUCTpaTMBHO-TeppUTOpManbHasa eauHuua: r.EkatepmHoypr, JIeHUHCKUA panoH

Pe3ynbmamabi He3asucuMoU OUEHKU Kayecmea ycriosull ocyulecmerieHusi
obpaszosamersbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 127 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyyarenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATenbHOCTU Oblnn NoyYeHbl cneayowmne pesynstaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusyloLwmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNiIbHOW OpraHM3auuny,
coctasnset 93,3 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHONn Ha  obwenoCTynHbIX  MHAPOPMAUMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMn Poccunckon depepauum - 89 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [AUCTaHUMOHHLIX crnocobax obpaTHOM CBA3M WM B3auMMOLEWCTBUSA C
nony4yatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

aonsa  nonydatenen ycnyr, YOOBMETBOPEHHbIX OTKPbITOCTbI, MOMHOTOW U
AOCTYMHOCTbIO MHGOPMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3aumu,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 96,5 6anna

8 MOM Yucrie 110 rnokKasamersisim.

obecneyeHne B oOpasoBaTenbHOW OpraHuMsaumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTLIO NPeoCTaBEHUA
ycnyr obpasoBaTenbHOM opraHusaumen - 93 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[JOCTYNHOCTb ycnyr ons MUHBanuAaoB», cocTaBndaeT 66,2 6anna

8 MOM 4ucirie 110 rnokalsamersisim.



obopynoBaHMe nomeLleHnn obpasoBaTenbHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM JOCTYMHOCTM ANa nHBanuaos - 20 6annos

obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnony4aTb YCnyru HapasHe ¢ Apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCcnyr Ans
nHBanuaos - 94 6anna

NHTerpanbHOe 3HayeHMe B YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNIMBOCTb pPabOTHUKOB oOpraHuM3auum», COCTaBnsieT
99,6 6banna

8 MOM 4ucirie 110 rnokasamersism.

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneudnBaroLLmx
NepPBUYHbIA  KOHTAKT W WH(OPMMpPOBaHME  nosydaTtens  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHyo opraHusaumto - 100 6anna

aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecnedmnmBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oGpasoBaTesbHYHo
opraHusauumio - 99 6anna

aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmMsaumMm npu UCNosib30BaHUU
ANCTaHLUMOHHbIX doopM B3anmoaenctems - 100 6anna

NHTerpanbHOoe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnseT 96,9 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[onsi nony4vaTenen ycrnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTerbHY
OopraHM3auuto poaCcTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCrun
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTtenbHOM opraHu3aumm) - 95 danna

Aons nonyvartenen ycnyr, yaooBneTBOPEHHbIX OpPraHn3aunoHHbLIMU YCNOBUSIMU -
97 6anna

Hdona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMMU OKa3aHWs
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro nokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
90,5 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensimu ycnyr:

3ameyaHust u npegnoxeHust GbiNK BbickasaHbl 15% nonyyatenewn ycnyr

e OCHalleHWe 1 30HMpOBaHWE OETCKUX MroLwWwaaoK Ans nporynok - 26%

e rpaduk pabotbl - 11%

e npobnembl NuTaHus - 11%

® COCTOsIHWE, PEMOHT U MOAEPHU3aUNA 30aHNSA B LIESIOM N OTAESbHbIX €ro 3rieMeHTOoB
- 26%

e 0obOpasoBaTenbHO-pa3BUBaloLLME NporpaMmmbl (HE4OCTATOK, onnaTta) - 21%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 5%

e OCHalleHune - 11%

e y3KOMNpOMUIbHbIE CNeLManucTbl - noroneasl, Ncuxosnorn - 11%

e OXpaHa, BugeoHabnwgeHue, OOCTyn B opraHmsaumio - 21%

e MeauuunHckoe obecnyxmBaHue - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkuMBaTb akTyanbHOCTb W MOMHOTY MHAOPMaUUM Ha CTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHN3aUmmn Ha NPeXHeEM ypoBHe

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduUManbHbIA canT
opraHvsauun, B YaCTHOCTM, Pa3MECTUTb Ha canTe:

e CBMAETENbCTBA O rOCYAAPCTBEHHOW akKpeanTaLmmn (C NpunoXeHnsammn)

e VHOPMAUMIO O METOAMYECKMX M WHbIX  OOKyMEHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHu3auuen ons odbecnevyeHms obpasoBaTenbHOMo nNpouecca

* UH(opmaumio 06 obecneveHnn JOCTyna B 34aHNA obGpasoBaTeNbHOW OpraHu3aLmm
WHBanNuAoB U NUL, C OrpaHNYEeHHbIMU BO3MOXHOCTSAMM 300POBbS

e VvHdopmauuio 00 ycrnoBuMsiX OXpaHbl 340pOBbsi O0yvalolMxcd, B TOM 4ucne
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMM 30,0POBbS

e WH(opmMauMO O JocTyrne K WHPOPMAUUOHHBIM cUCTeMaM U MHPOPMAaLMUOHHO-
TENEeKOMMYHMKALUMOHHLIM  CeTsiM, B TOM 4ucne  npucnocobneHHbiM  Ans
NCNONb30BaHWUs MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXXHOCTSIMM
340pOBbS

e VvHdopmauuio 00 SNEeKTPOHHbIX 0OpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneunBaeTcs [ocTyn ob6yvallmxcd, B TOM 4ucre npucnocobneHHble Ans

14 [lonn paccymTaHbl OT 06LLEr0 YMCa 3amMmeYvaHuiA, BbiCKa3aHHbIX B OTHOLLEHUM AaHHOW opraHu3aumm



NCMOMb30BaHMSA WMHBaNMgaMM W nUUaMyM C  OrPaHUYEeHHbIMU  BO3MOXHOCTAMMU
300pOBbS

e VHOPMAUMIO O HanMMyMM cneuvarnbHbIX TEXHUYECKUMX CpeacTtB  obyyeHus
KONMMEKTMBHOrO W WHAMBUAOYANbHOIO MNOMb30BaHWUA AN MHBaNMOOB M NUL C
OrpaHNYeHHbIMU BO3MOXHOCTAMU 340POBbS

e UWHMOPMALMIO O HanMUYMN OBLLEXUTUA, UHTEpHaTa, B T4 MNPUCMOCOGMNEHHbIX ANA
Mcnonb3oBaHus nHBanuaamu 1 nuuamm ¢ OB3, konuyecTBe XWUNblX NMOMELLLEHUI B
06LLEXNTUM, UHTEPHATE AN MHOrOPOAHMX 0BYy4YaroLwmxcsl, POPMUPOBaHUM NNaThbl 3a
NPOXWBaHWE B OOLLEXUTUN

Ob6ecneunTts Hanuune Ha OCbI/ILI,I/IaJ'IbHOM cante o6pasoBaTean0|7| opraHn3auunm
|/|chopmau,mw o cneayuinx  ANCTaHUMOHHBbIX cnocobax O6p8THOI7I CBA3N U
B3aMMOLENCTBUSA C nonyvyarendamum ycnyr n nx d)yHKLl,VIOHVIpOBaHI/IeZ

e pa3sgen YacTto 3agaBaemMble BOMPOCHI

o TEXHUYECKYH) BO3MOXHOCTb BbIpa)KeHUs1 nonyyaTesieM ycrnyr MHEeHUst O KayecTBe
YCINOBUWIA OKasaHusi ycrnyr obpasoBaTesfibHOM OpraHu3auuen (Hannyme aHkeTbl Ans
onpoca rpaxaaH unm runepccebIfikv Ha Hee)

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHoM cante obpasoBaTefnibHOW OpraHusauuu, pasMecTuB Ha oduumnarbHOM
cauvTe:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumas oLeHKa KavecTBa YCMOBMIW OKa3aHWsA ycnyr' nriaHoB U
otyeToB no utoram HOK B 2019 roagy

e OaHep C npurnaweHnem oCTaBWUTb OT3blB Ha OoduuUManbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aunm)

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWs YCIyr, C y4eTOM 3amMeYyaHui,
BbICKa3aHHbIX nony4arensamMmm ycnyr

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NoabeMHbIMM nnaTdopmamm)
e Hanuuue BblOENeHHbIX CTOSHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNU4oB

e Hanuune aganTUPOBaHHbIX NTMTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuunme CMeHHbIX Kpecern-Kossicok

YnyywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanuaam nonydatb  ycnyru
HapaBHe c Apyrmu, obecneyms:

e paybnupoBaHMe ANA MHBaANMOOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
MHpopmaumm

e MpefocTaBneHne MHBanuaam no cnyxy (CAyxy n 3peHuio) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITMBOCTU pa6OTHI/IKOB

Mpoaormknte paboTy MO MOBLILWEHUIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKasaHWsi yCnyr, No3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio



MpoaomknTb paboTy NO MOBbLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpraHU3auNoOHHbIMM
YCINOBUSIMUN OKa3aHWs yCryr



MBLOOY - aetckun cap Ne 79, UHH 6661082733

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

O6Liee KONMMYECTBO OMPOLUEHHbLIX cocTaBnsaeT - 85 yen. — poguTtenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 91,2 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 94 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiyyatenamum ycnyr u ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocraenset 69,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 79 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTYNHOCTb YCNyr Ansa MHBanuaoB», coctaBnseT 54 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans uHBanuaoe - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
MO3BOMAOLWMX MHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHoe 3HayeHMe B YacTu MoKas3aTernen, XapakTepuayrLlnMX KpuTepuwn
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
93,8 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTeNibHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHnsauuto - 93 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneudnBaroLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 93 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 97 6anna

NHTerpanbHOe 3HayYeHMe B 4acTu NoKasaTenen, XapakTepusyllnMx Kputepuii
«YAOBNEeTBOPEHHOCTb YCITIOBUSIMU OKa3aHUs ycnyr», coctaBnsieT 85 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTenen ycnyr, KOTopble roToBbl peKoMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 81 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
96 6anna

Hons nonyyartenen ycnyr, yOOBNETBOPEHHbIX B LIEIOM YCIOBUSIMUA OKa3aHus
ycnyr B obpasoBaTtenbHoOM opraHu3saumm - 83 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartenda KadecrtBa yCJ'IOBVII7I OKa3aHun4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
78,7 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensmu ycnyro:

3ameyaHus u npenoxeHust GbiNK BbickasaHbl 20% nonyyatenewn ycnyr

e OCHaLleHWe 1 30HMpOBaHWE OETCKUX MroLwaaoK Ans nporynok - 12%

e rpaduk paboTbl - 6%

e npobnembl NuTaHus - 24%

® COCTOSIHME, PEMOHT N MOAEPHM3ALNA 30aHMS B LIENOM U OTAENbHbIX ero 9f1eMeHTOB
- 6%

e 0obOpasoBaTenbHO-pa3BUBaloLLME NporpamMmmbl (HE4OCTATOK, onnaTta) - 12%

e OCHalleHune - 24%

¢ Mmebenb (PEMOHT, 3aMeHa, HeaoCcTaTok) - 6%

e y3KOMNpPOMUIbHbIE CNeLManucTbl - noroneasl, Ncuxosnorn - 12%

e OXxpaHa, BuaeoHabnwogeHne, 4OCTYyN B opraHmM3aumio - 6%

e Hanun4due NapKoBCKU - 6%

e MeauumHcKoe obecnyxusaHue - 6%

e kayecTBO paboTbl nepcoHana (BEXNUBOCTb, WHAMBMAYamnbHbIA  MNOAXOA,

HEeBbIMOMHEHNE NpsMbIX 06s3aHHOCTEN) - 6%
TyaneTbl (PEMOHT, OCHaLLleHne) - 6%
e nobGopsbl (cOop aeHer ¢ poantenen) - 6%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeH.bl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsSMM)

anBeCTM B cOOTBeTCTBME C HOPMAaTUBHO-NMPaBOBbIMX aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHns3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e CBMAETENbCTBA O rOCYAaPCTBEHHOW akKpeauTaLumm (C NpUnoXeHnsamm)

® WH(OPMALMIO O HanMMuMM OBLEXMTUS, MHTEpHaTa, B T4 NPUCNOCOBMNEHHbIX Ans
Mcnonb3oBaHUs UHBanMaaMmn n nuuyammn ¢ OB3, KonMyecTBe XUIblX NMOMELLEHN B
00LLEXNTNN, UHTEPHATE O151 MHOrOPOAHMX 0byvatoLwmxcs, opMMpoBaHMKM nnaTthbl 3a
NpoX1BaHMe B 0BLLIEXNTUN

15 [lonun paccymTaHbl OT 06LLEro YMCa 3amMmeYaHniA, BbiCKa3aHHbIX B OTHOLLEHUM 4aHHOW opraHu3aumm



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopMmauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOAEeNCTBUA C nonydartensammn ycnyr n nx yHKLUMOHMPOBaHNE:

e paspgen Yacto 3agaBaemMble BOMPOChI

e TEeXHWYECKYyld BO3MOXHOCTb Bblpa)keHWsi noslyqatenem ycrnyr MHEeHUsi O Ka4yecTBe
YyCNOBWI OKasaHusa ycryr obpasoBaTeribHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepcchbinkvi Ha Hee)

Yeunutb paboTy no nonynapusaumm oduumanbHOro cawta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHuM3auuu, pasmecTuB Ha oduuManbHOM
caure:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK
e B pasgene 'HesaBucumasi oueHKa KavecTBa YCMOBUW OKa3aHWs ycnyr' nmnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuuune KOMdPOpPTHOWM 30HbI oTabixa (oxknpanus), obopygoBaHHoOM
cooTBeTCTBYylOLWEN Mebenbio
e Hanuyune u JOCTYMNHOCTb NUTLEBON BOAbI

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamim)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 060pPyAOBaHHLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesibHOWM opraHn3aumm

Yny4ywnTb yYCnoBusSi AOCTYNHOCTM, MO3BOMSIOWME WMHBanMagam nonyyatb YCnyru
HapaBHe c Apyrmu, obecneyms:

e paybnmpoBaHvMe ANA MHBaANMAOB MO CNyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaumn

e rpegocTaBneHne UHBanuaam o criyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBog4vka
(TMdnocypaonepesoaumnka)

e OMOLWb, OKasblBaemylo paboTHMKamMu opraHu3auuu, npoweawnmMmm Heobxoaumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MNOMELLEHMUSX
opraHu3aLmmn 1 Ha npunerapLien TeppuTopum

MpooomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKENaTeNbHOCTU U BEXNNBOCTY PpabOTHMKOB

MoBblCUTb YpPOBEHb YOOBIIETBOPEHHOCTU YCNOBUAMU OKa3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHn3auuto

MpoaomknTb paboTy MO NOBLILLEHWUIO YPOBHS YAOBNETBOPEHHOCTM OPraHN3aLMOHHbLIMM
YCIOBUSIMM OKa3aHus ycnyr






MBLOOY - perckun cag Ne 37, UHH 6661082892

AOMUHUCTpPaTUBHO-TEppUTOpUanbHas egmHmua:; r.EkarepmHoypr, JleHWHCKMn panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 211 4yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOW OpraHM3auuny,
cocTasnset 89,8 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMu Poccunckon degepaunm - 82 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 88 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 74,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 89 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb YCNyr Ansa MHBanuaoB», coctaBnseT 46 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
98,6 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aons  nomnyyatenen  ycnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbHO,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEPBMYHbLIA  KOHTAKT W WHPOPMUPOBaHWE  Mosfy4vaTtens  ycryru  npu
HenocpeacTBEHHOM obpalleHun B obpasoBaTernbHyo opraHu3auuto - 98 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 99 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMMN OKa3aHUA ycnyr», coctaesnseT 97,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL BblbOpa obpasoBaTenbHOM opraHusaumm) - 97 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
95 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 99 6anna

BbIBOAHbIE MNONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartenda KadecrtBa yCJ'IOBVII7I OKa3aHun4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
81,3 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr:e:

3ameyaHusi u npenoxeHust GeiNK BbickasaHbl 1,9% nonyyartenen ycnyr

OCHaLLlEeHME 1 30HMPOBaHNE OETCKMX NNOLWagokK st Nporysok - 25%

npobnembl nuTaHns - 50%

COCTOsIHWE, PEMOHT U MOAEPHU3AUNA 30aHNS B LIESTOM N OTAESNbHLIX ero 3f1IeMeHTOB
- 50%

oXxpaHa, BuaeoHabniogeHme, 4OCTyn B opraHusauuio - 25%

MeanuuHckoe obenyxmnBaHme - 25%

TyaneTbl (PEMOHT, ocHalleHue) - 50%

no6opsl (c6op aeHer ¢ pogutenen) - 25%

PekomeHaauun ansa obpasoBaTesibHOW OpraHM3auum:

MpuBecTn

B cooTBeTCTBME C HOPMaTUBHO-MNpPaBOBbIMUA aKTamun CTeHabl

obpa3oBaTenbHON opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTEHAE:

cBUOETENbCTBA O roCcy4apCTBEHHOM akkpeamTauum (C NPUNOXEeHNSMN)

nHpopmaumio 06 yyebHbIX nnaHax peanu3yembix obpasoBaTefbHbIX NporpaMmm c
NPUNoXeEHNEM MX KOMUIA

OOKYMEHT O MNOpsiAKe OKa3aHus nnaTHbiXx obpasoBaTteribHbiX YCNyr, B TOM 4ucrne
obpasey goroBopa 06 okaszaHuUM nnaTHbIX O0BpasoBaTteribHbIX YCryr, AOKYMEHT 06
YTBEPXOEHUN CTOMMOCTU 00y4eHMs NO Kaxaon obpasoBaTenbHON nporpamme
NMHOpMaLMIO 0 HaMMEeHOBaHUN 06pa3oBaTeNbHOM NPOrpamMmmbl

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduUManbHbIA canT
opraHvsauun, B YaCTHOCTU, Pa3MeCTUTb Ha calTe:

NMHOpMaLMIO O YMCNEHHOCTM Oby4vatoLmxcs no peanusyeMbiM 06pasoBaTesibHbIM
nporpaMmam 3a cYeT OHKETHbIX aCCUrHOBaHWUA M NO AoroBopam 06 obpa3oBaHuM
3a cuyetr cpegctB OJ1 wunm KOJI, 0 43blkax, Ha KOTOPbLIX OCYLLECTBASIETCH
obpasoBaHue (06yyeHne)

NMH(OPMALIMIO O KONMMYECTBE BaKaHTHLIX MECT Anis npuemMa (nepeBofa) Mo Kaxkaown
obpasoBaTenbLHON nporpamme (Ha MecTa, UHaHCUMpyemble 3a cyeT OHLKETHbIX
accurHoBaHui, No gorosopam 06 obpasoBaHun 3a cdet cpencts OJ1 n/ nnm KOJ)

16 [lonun paccumTaHbl OT 06LLEro YMcra 3ameyaHnii, BbicKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopMauunm O crnegywmx  AUCTAHUMOHHBIX — crnocobax obpaTHOM CBA3UM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLUMOHMPOBaHNE:

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
odumumanbHOM canTe obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
caure:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamu HOK
e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuune 1 NOHATHOCTb HaBUrauMm BHyTpU oGpa3oBaTenbHON OpraHn3aLmm
e Hanuuue u OOCTYNHOCTb NMUTLEBOWN BOAbI

MoBblCUTb YpPOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbIX rPpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX NUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuune CMeHHbIX KPeCcern-Kossicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHu3auum

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanMagam nonyyatb YCnyru
HapaBHe c Apyrmu, obecneyms:

e aybnupoBaHMe AONA MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3PUTENBbHOWN
MHdopmMaumn

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

e OMOLb, OKasbiBaeMyto paboTHMKamMW opraHu3auum, npolleawmmm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHuM3aLummn U Ha npuneraLien TeppuTopun

e Hanuune BO3MOXHOCTWU MpefoCTaBNeHNs yCnyrn B AUCTaHLMOHHOM pEeXMMe Unu Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXJTMBOCTHU pa60THI/IKOB

Mpoaormknte paboTy MO MOBLILWEHUIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKasaHWs yCnyr, No3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMK
YCMOBUSIMW OKa3aHWs YCnyr



MBLOOY - petckun cag Ne 77, UHH 6661075782

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 182 yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
coctasnset 97,4 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 94 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», cocrasnset 95,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHOW opraHusaumen - 91 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb YCNyr Ansa MHBanuaoB», cocTaBnseT 62 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTM Ans uHBanuaoe - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
98,8 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauum, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 98 Ganna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXNNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecnevmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 99 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnseT 96,2 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL Bbl6Opa obpasoBaTenbHOM opraHu3aumm) - 96 6anna

Aons nonyvartenen ycnyr, yaooBneTBOPEHHbIX OpPraHn3aunoOHHbIMU YCNOBUSIMU -
92 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOW AeATENbHOCTU NPpon3BeaeH No opmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,98 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr’:

3ameyaHusi n npeanoxeHust GeiNK BbickasaHbl 19,2% nonyyaTtenen ycnyr

e OCHalleHWe 1 30HMpPOBaHME OETCKUX MNoLanokK aAnd nporynok - 14%

rpacoumk paboTbl - 17%

COCTOSIHME, PEMOHT U MOAepHU3aLmMs 34aHnNs B LENOM 1 OTAENbHbBIX ero 3fIEMEHTOB
-51%

obpasoBaTenbHO-pa3BMBaoLLne NporpammMbl (HegocTaTok, onnaTta) - 6%
©naroycTpoiCTBO NpurerarwLLen Tepputopumn - 6%

OCHaLlleHune - 9%

y3konpodunbHble crneumanncTbl - noroneasl, Nncuxonoru - 9%

MeanuUuHckoe obcnyxmeaHue - 3%

no6opsl (cbop aeHer ¢ poagutenen) - 3%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e CBMAOETENbCTBA O rocyAapCTBEHHOW akkpeamTauum (C NpUNoXeHNsMM)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbIN canT
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WHMOPMAUMIO O HanmuuMu creumnanbHbiX TEXHUYECKUX CcpeactB  obyyeHus
KONMMNEKTMBHOrO W WHAMBMAYaANbHOrO NOMb30BaHUA ANS WHBaANMAOB W Nl C
OrpaHM4YeHHbIMM BO3MOXHOCTAMW 340POBbS

e UHpopmaumio 06 obbeme oOpasoBaTtenbHOM AOeaTenbHOCTH, MHaHCOBOE
obecnevyeHne KOTOPOWM OCYyLECTBMSIETCA 3a CYeT OHoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxeta, OrogkeToB cybbektoB P®, MecTHbix OlomxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOJ

ObecneunTtb Hanuume Ha oduuManbHOM canTe o6pasoBaTenbHOW OpraHusauum
WHpopMmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C nonydaTenamm yenyr n nx (oyHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaemMble BOMpPOCHI

17 lonn paccynTaHbl OT 06LLEr0 YMCa 3amMmeYvaHuiA, BbiCKa3aHHbIX B OTHOLLEHUM 4aHHOW opraHu3aumm



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHWs YCIlyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX noflyyatensamm ycnyr

MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneuuns:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUpPOBaHHbLIX TMATOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuunme CMeHHbIX Kpecern-Kossicok

e Hanuuue cneuumanbHo 06OpPYAOBaHHLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

Yny4ywnTb YCNoBusSi [AOCTYNHOCTM, MO3BOMSIOWME MHBanMaam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
UHdopmMaumn

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvmka
(TndbnocypaonepeBoaymka)

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

npOD,OJ'I)KMTb paﬁoTy no nNoOBbIWLUEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sondwwemMm pekomeHgosaTb opraHn3aumto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKasaHWsi YCRyr, B YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTUMMU3aLMK rpachuka paboTbl opraHm3aumm



MBLOOY - aetckun cap Ne 386 «3Hamka», MHH 6661076049

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX COCTaBnsaeT - 228 4en. — poautTenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTU BbINKN NONy4YeHbl cneayowme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 99,2 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(popMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMK NpaBoBbIMK akTaMmun Poccunckon ®epepaunm - 100 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBreHus ycnyr», coctaenset 98 banna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr AnAa MHBanupoB», coctaenseT 59,3 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 91 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
99,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauum, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy0 opraHusauuto - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 99 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

NHTerpanbHOe 3HayYeHMe B 4acTu NoKasaTenen, XapakTepusyllnMx Kputepuii
«YAOBNEeTBOPEHHOCTb YCITIOBUSIMU OKa3aHUs ycnyr», coctaBnsieT 99 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Obla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHusaumm) - 100 6anna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
95 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBatenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparnibHOro rnokKkasarena Ka4decrtBa ycnosvu7| OKa3aHu4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
90,94 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr:e:

3ameyaHust u npeanoxeHust GuiNK BbickasaHbl 18,4% nonyyaTtenen ycnyr

OCHalLleHVe 1 30HMpPOBaHWe OeTCKMUX NNoLaaokK Ans nporynok - 2%
rpacoumk paboThbl - 43%

npobnembl NuTaHns - 7%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (He4oCTaTok, onnarta) - 14%
©naroycTpoiCTBO NpurerawLLen Tepputopun - 2%

OCcHaleHune - 7%

y3konpodunbHble crneumanncTbl - noroneasl, ncuxonoru - 5%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 5%

Hann4ne NapKoBCcku - 5%

HeT cnareH - 5%

PekomeHaauun ana obpaszoBaTtesibHOW OpraHM3auum:

MopaepxmBaTbh akTyanbHOCTb W MOSTHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpOBHE

MopoepxuBaTb akTyanbHOCTb WMHpopMaumm o6 obpasoBaTenbHOM OpraHM3auumn Ha
odumumansHom cante OO

Ob6ecneunTts Hanuune Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHdopMauunm O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3WM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e paspgen YacTo 3agaBaemble BOMpPOCHI

e TEXHUYECKYHD BO3MOXHOCTb BbIP@XEHUS rnosiydaTenem ycrnyr MHEHUs O KavecTBe
YCNOBWI OKa3aHusi ycryr obpasoBaTenbHOW opraHu3aumen (Hanudme aHkeTbl And
onpoca rpaxaaH Unv runepccbInki Ha Hee)

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
oduymanbHOM canTe obpasoBaTenbHOM OpraHv3aumu, pasmecTtMB Ha oduumnanbHOM
canTe:

e pasgen 'HesaBucumas oLleHka kayecTBa yCnoBuin okasaHus ycnyr'
e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

18 [lonn paccymTaHbl OT O6LLEr0 YMCa 3amMmeYaHuiA, BbiCKa3aHHbIX B OTHOLLEHUM 4aHHOW opraHu3aumm



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem oCTaBUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyarteniaMmn ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNYr ANS UHBaNMaoB, obecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1l aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuynme CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHo 060pPyAOBaHHbIX CaHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWIME MHBanNMaam nonyyatb  YCnyru
HapaBHe ¢ Apyrmu, obecneyms:

e nybnupoBaHve AN WUHBANMOOB MO CINYXy W 3PEHU0 3BYKOBOWM W 3pUTENTbHOWN
MHdopmMaLmn

e penocTaBrieHMe MHBanNuaam no cnyxy (Crnyxy v 3peHuro) ycnyr cypaonepeBoaymka
(TndbnocypponepeBoagymka)

npO,EI,OJ'I)KMTb pa60Ty Mo NOoBbIWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB
nOﬂ,ﬂ,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr

MpoaormknTb paboTy NO MOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMU
YCMOBUSIMW OKa3aHus1 yCnyr



MBLOOY - aetckun cap Ne 55, UHH 6661082878

AOMUHUCTpPaTUBHO-TEppUTOpUanbHas egmHmua:; r.EkarepmHoypr, JleHWHCKMn panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 150 yen. — poguTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xooe npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBMIA OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
coctasnset 97,7 6anna

8 MOM YUucirie 110 rnokKkasameJsisim.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpPaBoBbIMK akTaMmun Poccunckon ®egepauum - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 73,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 87 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 59,6 6anna

8 MOM 4ucirie 110 rnokasamersisiMm.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 92 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
97,8 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy0 opraHusauuto - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXNNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 96 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctasnset 95,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTenen ycrnyr, KOTopble roToBbl peKOMeHAoBaTb 06pa3oBaTeribHyo
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 94 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
97 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHoOM opraHu3saumm - 95 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
84,74 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr:

3ameyaHusi u npegnoxeHust GeiNK BbickasaHbl 21,3% nonyyaTtenen ycnyr

OCHalLleHVe 1 30HMpOBaHMe AeTCKMX NoLWaaoK Ans NPorynok - 28%
rpacoumk paboTbl - 16%

npobnembl nuTaHns - 3%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNS B LIENIOM W OTAENbHbIX Er0 3NIEMEHTOB
- 44%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 13%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 6%

OCHaLlleHune - 9%

y3KkonpodurbHbIE creynanucTsbl - noroneapl, ncuxonoru - 9%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHusauuio - 13%

Hanuyue NapkoBCKU - 6%

MegumumHckoe obenyxumBaHue - 3%

TyaneTbl (PEMOHT, ocHalleHune) - 3%

no6opsl (c6op aeHer c pogutenen) - 3%

PekomeHgauun ana obpasoBaTesibHOW OpraHM3auum.

MopaepxmBaTbh akTyanbHOCTb W MOSHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e NNaH PUHAHCOBO-XO3ANCTBEHHON OEATENbHOCTU, YTBEPXAEHHbIA B YCTAHOBNEHHOM
3akoHogatenbctBoM P® nopsgke, unu OHOOKETHble CMeTbl ObpasoBaTenbHOM
opraHusauum

o UH(opmaumio 006 INEKTPOHHbIX 0OpasoBaTeNibHbIX pecypcax, K KOTOPbIM
obecneumBaeTcsa AoCcTyn oOy4valowmxcs, B TOM 4MCNEe NpUCnocobneHHble Ans
NCMOMNb30BaHUA WHBaNUMAaMM W §nvuaMmuM C  OrpaHMYEHHbIMM  BO3MOXHOCTAMMU
340p0OBbS

e VHOPMAUMIO O HanMMuuu crneumanbHbIX TEXHUYECKUX CpeacTB  obydeHus
KOMNEKTMBHOrO M WHAUBMAYANbHOrO MOMb30BaHMA AN WHBanNMAOB W nuy C
OrpaHMYEeHHbIMN BO3MOXHOCTSIMWU 300POBbS

e WHpopmaumio 06 obbeme oOpasoBaTenbHOM AOEATENBHOCTN, (PUHAHCOBOE
obecnevyeHne KOTOPOWM OCYyLEeCTBMASETCS 3a CcyeT OoKEeTHbIX aCCUrHOBaHWUN
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depepanvHoro Oropketa, OogkeToB cybbektoB PP, MecTHbiXx 6rgXeToB, Mo
noroeopam 06 obpasoBaHum 3a cyeT cpeacTte OJ1 u/ unm HOJ

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
WHpopMauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aUMOLENCTBUS C Nonyvatensamm ycnyr n nx (yHKUNOHMPOBaHME:

e paspgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynapusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
caure:

e pasgen 'HesaBucumas oLleHKa kayecTBa yCnoBuin okasaHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnawieHMem ocTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneuyus:

e Hanuuune KOMdPOpPTHOWM 30HbI oTabixa (oxknpanus), obopygoBaHHoOM
cooTBeTCTBYylOLWEN Mebenbio
e Hanuyue n JOCTYMNMHOCTb NUTLEBOWN BOAbI

MoBbICUTL YPOBEHL AOCTYMHOCTM YCNyr ANst UHBaNMAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanvuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OpPYAOBaAHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraH13aumm

YnyywnTb yCnoBusi [AOCTYNHOCTM, MO3BOMSIOLIME MHBanNMaam nonyyatb  YCnyru
HapaBHe c Apyrmu, obecneyms:

e paybnMpoBaHvMe ANA MHBANMOOB MO CIyXy WM 3PEHU0 3BYKOBOW W 3pUTENBHON
MHdopmaLmn

e Hanuune BO3MOXHOCTM NPenoCTaBreHNs yCrnyrn B QUCTAHLUOHHOM PEXMME UNKN Ha
aomy

MpooomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKeNaTenbHOCTU U BEXNNBOCTY PpabOTHMKOB

MoBblCUTb YpPOBEHb YOOBIETBOPEHHOCTU YCNOBUAMU OKalaHMA ycnyr, B 4aCTHOCTWH,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHn3auuto

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHbIMK
YCMOBUSIMM OKa3aHWs YCnyr



MBLOOY - netckumn cag komneHcupyrowero suga Ne 342, UHH
6661082691

AOMUHUCTpaTMBHO-TeppUTOpManbHasa eauHuua: r.EkatepmHoypr, JIeHUHCKUA panoH

Pe3ynbmamabi He3asucuMoU OUEHKU Kayecmea ycriosull ocyulecmerieHusi
obpaszosamersbHoU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cCOcTaBndeT - 224 4en. — poauTenen/ 3akoHHbIX
npeacTasBuTenen nonyvartenen ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATenbHOCTU Oblnn NoyYeHbl cneayowmne pesynstaTbl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTenen, XxapakTepusyrLlmnx KpUTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 94,8 6anna

8 MOM 4Yucirie 10 rnokKkasameJsism.

COOTBETCTBME WMH(pOpMaUMN O AEATENbHOCTU OOpasoBaTesnlbHOM OpraHuM3auum,
pasMelleHHONn Ha  obwenoCTynHbIX  MHAPOPMAUMOHHBLIX  pecypcax, ee
coaepxaHuo n nopsaaky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATENbHBIMU U MHBIMK
HOpMaTMBHbIMM NpaBoBbIMM akTaMun Poccumnckon depepauum - 94 danna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auum NHpopmMaLunm
O [AUCTaHUMOHHLIX crnocobax obpaTHOM CBA3M WM B3auMMOLEWCTBUSA C
nony4yatensamm ycnyr un ux pyHkumoHmpoBanue - 90 6anna

aonsa  nonydatenen ycnyr, YOOBMETBOPEHHbIX OTKPbITOCTbI, MOMHOTOW U
AOCTYMHOCTbIO MHGOPMaUMN O AeATENbHOCTU 0bpasoBaTenbHOW OpraHu3aumu,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «MHTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 88,5 6anna

8 MOM Yucrie 110 rnokKasamersisim.

obecneyeHne B oOpasoBaTenbHOW OpraHuMsaumMm KOMMOPTHBLIX YCMOBUMWA ANS
npegocTasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHom opraHudaumen - 97 6anna

WHTerpanbHoe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[JOCTYNHOCTb ycnyr ons UHBanuAaoB», coctaBndaeT 44,8 6anna

8 MOM 4ucirie 110 rnokalsamersisim.



obopynoBaHMe nomeLleHnn obpasoBaTenbHOM OpraHu3auum 1 npunerarLlen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANns nHeanuaos - 0 6annos

obecneyeHne B 0OpasoBaTeNbHOW OpraHM3auuM YCIOBWUW  LOCTYMHOCTW,
MO3BOMAOLWMX UHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 40 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCcnyr Ans
mHBanuaoB - 96 6anna

NHTerpanbHoe 3HayeHMe B YacTu Mokas3aTernen, XapakTepuayrLlnX KpuTepuwn
«J[lo6poxenaTenbHOCTb, BEXIMBOCTb PabOTHUKOB OpraHM3auumn», coctaBnset 99
oanna

8 MOM 4ucirie 110 rnokasamersism.

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXNNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecnevnBaroLmx
NepPBUYHbIA  KOHTAKT W WH(OPMMpPOBaHME  nosydaTtens  ycnyrm npu
HenocpeacTBeHHOM obpalleHn B obpasoBaTesibHY0 opraHu3aumio - 99 6anna

aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poXenaTenbHOCTbIO,
BEXNNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneudmnmBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oGpasoBaTesbHYHo
opraHusauumio - 99 6anna

aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmMsaumMm npu UCNosib30BaHUU
ANCTaHUMOHHbIX GOpM B3anmoaenctems - 99 banna

NHTerpanbHOoe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnsieT 98,4 6anna

8 IMOM 4Yucirie 110 rnokKkasameJsism:

[onsi nony4vaTenen ycnyr, KOTopble roToBbl peKoMeHAoBaTb 06pa3oBaTeribHYo
OopraHM3auuto poaCcTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCrun
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTtenbHOM opraHu3aumm) - 97 6anna

Aons nonyvartenen ycnyr, yaooBneTBOPEHHbIX OpPraHn3aunoHHbLIMU YCNOBUSIMU -
99 6anna

Hdona nonyyatenen ycnyr, yAOBMETBOPEHHbIX B LIENIOM YCMOBUAMMU OKa3aHWs
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 99 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro nokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOW AeATENbHOCTY NPOU3BEAEH Mo hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM opraHu3aumm;
K™, — 3Ha4YeHna KpUTepmeB OLIEHKN B N-ON opraHM3auum



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
85,1 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvartenamu ycnyr’:

3ameyaHusi u npeanoxeHust GeiNK BbickasaHbl 12,9% nonyyaTtenen ycnyr

e OCHaLleHWe 1 30HMPOBaHNE AETCKMX Nowagok Ansa nporynok - 10%
rpacoumk pabotbl - 31%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNS B LIENIOM N OTAENbHbIX Ero 3fIEMEHTOB
- 24%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnarta) - 10%
©naroycTpoiCTBO NpurerawLLen Tepputopumn - 7%

OCHalleHune - 7%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 3%

Hanuyue napkoBcku - 14%

MeanuUuHckoe obcnyxmaHue - 3%

nocTtynHasi cpega ons geten ¢ OB3 - 3%

TyaneTbl (PEMOHT, OCHaLlleHne) - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTUBHO-NPaBOBbIMM  akTaMu  CTeH.bl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

L] Mchopmau,mo 06 yCcnoBuax nNUTaHuA o6yqarou_|,mxc9|, B TOM 4YuMcne nHBanunaoB 1 nuy,
C orpaHn4YeHHbIM1 BO3MOXHOCTAMU 300POBbA

MpuBecT B COOTBETCTBME C HOPMAaTUBHO-MPABOBbLIMU akTaMu oduUManbHbIA canT
opraHvsauun, B 4aCTHOCTU, Pa3MeCTUTb Ha calTe:

e UHpopmaumio 06 obbeme oOpasoBaTenbHOM AOEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOW OCYyLWECTBMASETCA 3a c4yeT ODKEeTHbIX aCCUrHOBaHWIA
depepanbHoro OGrogketa, OwogkeToB cybbektoB PP, MecTHbiXx 6rOgXeToB, MO
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 w/ unu KOJ1

e VHdOPMaUUIO O MNOCTYNNEHUN (PUHAHCOBLIX WU MaTepuanbHbiX CpPeactB U 06 KX
pacxogoBaHuM No utoram oMHaAHCOBOrO roga

ObGecneuntb HanuyMe Ha oduumanbHoM cailTe obpas3oBaTenbHON OpraHu3aumm
MHOpMaLMM O  Ccrneaywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoM CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLUMOHUMPOBaHME:
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e pasgen Yacto 3agaBaemMble BONPOChHI

e TEeXHWYECKYylD BO3MOXHOCTb Bblpa)keHWsi noslydatenem ycrnyr MHeHuUsi O Ka4yecTBe
YyCNOBUI OKasaHusa ycryr obpasoBaTeribHON opraHusaumen (Hanuyme aHkeTbl Ans
onpoca rpaxagaH Unm rmnepcchbinkv Ha Hee)

Yeunutb paboTy no nonynapusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
caure:

e B pasgene 'HesaBuncumasi oueHKa KadecTBa YCMOBUW OKa3aHWst yCcnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 NOHATHOCTb HaBUraumu BHyTPM o6pasoBaTesibHON opraHm3aLum
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OpPYAOBaHHLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWIME MHBanNMaam nonyyatb  YCnyru
HapaBHe c Apyrmu, obecneyms:

e paybrnmpoBaHvMe ANA MHBaANMAOB MO CNyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMmaumn

o nybnupoBaHwe HagnMCeW, 3HAKOB U MHOW TEKCTOBOW U rpadmyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

e rpefocTaBneHve UHBanuMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(TndbnocypaponepeBoaymka)

e Hanuune BO3MOXHOCTWU MpefoCTaBNeHNs yCnyrn B AUCTaHLMOHHOM peXMMe Unu Ha
Aaomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

Mpoaormknte paboTy MO MOBLILWEHUIO YPOBHS YAOBIIETBOPEHHOCTU YCMOBUSIMU
OKasaHWsi ycnyr, No3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy MO NOBLILIEHNIO YPOBHS YAOBNETBOPEHHOCTU OPraHN3aLMOHHbIMM
YCIOBUSIMM OKa3aHus ycnyr



MBLOOY - petckun cag Ne 455, UHH 6661076747

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 183 yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 98,5 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMmun Poccunckon ®egepaunm - 99 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocraenset 96,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 93 6anna

NHTerpanbHOoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepumn
«[JoCTYNHOCTb ycnyr ansi UHBanNuUAoB», cocTaendaeT 36,1 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanNuOoB - 67 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
97,8 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 97 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AO06pOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 97 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 97,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 95 banna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
99 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparibHOro nokasartenda Ka4decrtBa ycnosvu7| OKa3aHunsa
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
85,24 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr?::

3ameyaHusi u npeanoxeHust GeiNK BbickasaHbl 9,8% nonyyartenen ycnyr

e OCHalleHWe 1 30HMpPOBaHME OETCKMUX MNoLwanoKk and nporynok - 11%

rpacoumk paboTbl - 67%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNS 34aHWS B LLENOM N OTAENbHbIX Er0 35IEMEHTOB
- 22%

obpasoBaTenbHO-pa3BMBaoLLne NporpamMmmMbl (HegocTaTok, onnaTta) - 6%
©naroycTpoicTBO npurerarLen Tepputopmmn - 11%

Kagpbl (HexBaTka, Tekydka) - 6%

OCHalleHune - 17%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  MNOOXOA,
HEeBbIMOMHEHME NMpsMbIX o6a3aHHoCcTen) - 11%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY MHOPMALMM Ha CTeHAax B MOMELLEHUU
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YypOBHE

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduuManbHbIN canT
opraHvsauun, B YaCTHOCTU, Pa3MeCTUTb Ha calTe:

e VHGOPMaLUIO O KONMYECTBE BakKaHTHbIX MECT Afis npuvema (nepeBofa) No Kaxkaon
obpasoBaTenbHOM nporpaMmme (Ha MecTa, (hvHaHcupyemble 3a cHeT BHOKETHbIX
accurHoBaHui, No gorosopam 06 obpasoBaHun 3a cdet cpencts OJ1 n/ nnu KOI)

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMauunm O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBSA3UM U
B3aUMOLENCTBUS C Nonyvatensamm ycnyr n nx yHKUNOHMPOBaHME:

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunutb paboTy no nonyndpusauum oduumanbHoro camta bus.gov.ru  Ha
otnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

21 [lonn paccynTaHbl OT OOLLEro Yncna 3amevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



B pasgene 'HesaBucuMmasa oueHKa KadecTBa YCMOBU OKasaHus ycnyr rinaHoB U
otyeTos no utoram HOK B 2019 rogy

[MoBbICUTbL ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nofiyyatensamm ycnyr

MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

Hanuune o60pyaoBaHHbIX BXOAHbLIX rPYnn naHaycaMu (NogbeMHbIMU nrnaTdopMamm)
Hanuyne BblOerNeHHbIX CTOSIHOK A4S aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB
Hanuune aganTUPOBaHHbIX NMUTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB
Hannyne CMeHHbIX Kpecern-Konsicok

Hanuune cneumanbHo 060pyAOBaHHbIX CaAHWUTAPHO-TMIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHu3auum

Yny4ywnTb YCnoBusi [AOCTYNHOCTM, MO3BOMSIOWIME MHBanNMaam nonyyatb YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

aybnvpoBaHve AOns MHBaANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHOWN
MHdopmMaumn

npeaocTaBneHne nHBanugam no cnyxy (Criyxy v 3peHuio) ycnyr cypaonepeBoaynka
(TndbnocypponepeBoagymka)

NMOMOLLb, OKa3sbiBaeMylo paboTHMKaMu opraHusauuu, npowegmmm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMSIX
opraHuM3aLummn 1 Ha npuneraLien TeppuTopun

HannymMe BO3MOXHOCTU NPeAoCTaBneHns ycryr B AUCTAHUMOHHOM peXuMe Unu Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

Mpoaomknte paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKa3aHWsi yCnyr, NO3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHn3aUOHHbIMM
YCMOBUSIMW OKa3aHus1 yCnyr



MBLOOY - aetckuu cap Ne54, UHH 6661075447

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU Kadecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

O6Liee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 301 4ven. — poauTenen/ 3aKOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTU BbINKN NONy4YeHbl cneaytolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 91,7 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WMH(OopMaUMN O AeATeNnbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMun Poccunckon degepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 83 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 85,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 71 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr AnAa MHBanupoB», coctaenseT 58,1 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanNuaoB - 67 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[]o6poxenaTenbHOCTb, BEXIMBOCTb PabOTHUKOB OpraHM3auun», cocTaBnset 92
0anna

8 MOM 4ucirie 10 rokKkasamersisiM:

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHnsauuto - 91 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 92 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 94 6anna

NHTerpanbHOe 3HayYeHMe B 4acTu NoKasaTenen, XapakTepusyllnMx Kputepuii
«YAOBNEeTBOPEHHOCTb YCIIOBUSIMU OKa3aHUs ycnyr», cocTaBnsieT 89 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL Bbl6Opa obpasoBaTensHOM opraHu3aumm) - 87 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
87 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHoOM opraHu3saumm - 91 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHus MHTEerpanbHOro nokKkasartenda Ka4decrtBa yCJ'IOBVII7I OKa3aHu4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,26 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvartensiMu ycnyr?2:

3ameyvaHua u npeanoxeHus 6binun BbickadaHbl 33,6% nonyyaTtenewn ycnyr

OCHallleHVe 1 30HMpPOBaHWe OeTCKMX NNoLwaaokK Ans nporynok - 32%

rpacoumk paboTbl - 15%

npobnembl NuTaHns - 6%

COCTOSIHME, PEMOHT U MOAepHU3aLmMs 34aHnNs B LENOM 1 OTAENbHbIX ero 3fIEMEHTOB
- 15%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnarta) - 19%
GnaroycTponcTBO NpuneraroLen Tepputopmm - 1%

OCHalleHune - 16%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 5%

y3kornpodurbHble creumManncTsl - noroneasl, ncuxororu - 5%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 8%

Hann4ne nNapkoBcku - 1%

MeaumumMHcKoe obenyxmBaHue - 6%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HEBbINOSHEHME NPsiMbIX 06siI3aHHOCTEN) - 5%

TyaneTbl (PEMOHT, ocHalleHune) - 2%

OOCTYMHOCTb NUTLEBOW BOAbI - 2%

nobopsl (cbop aeHer ¢ poautenen) - 7%

PekomeHagauun ana obpasoBaTesibHOW OpraHM3auum.

MopaepxmBaTbh akTyanbHOCTb W MOSHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTefnibHON OpraHM3aumn Ha NPEXHEM YpPOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

OTYeT O pe3ynbTaTax camoobcrefoBaHus

WHpopmaumio 0 peanu3yemMblx obpasoBaTernbHbIX nporpamMmax, B T.4. 00
aganTuMpoBaHHbIX  0OpasoBaTenbHbIX  Nporpammax, C  ykasaHnem  y4ebHbIX
npegMeToB, KypCOB, AUCUMMNMH  (MOAynen), MNpakTUKW, NpegyCMOTPEHHbIX
cooTBeTCTBYOLWEeN obpasoBaTenbHON NporpammMon

MHAOPMALMIO O YUCMEHHOCTM OBy4aroLMXCs MO peanu3yembiM obpasoBaTenbHbIM
nporpaMmam 3a c4yeT OLaKETHbIX aCCUrHOBaHWUIA 1M MO JoroBopam 06 obpa3oBaHuM

22 [lonn paccynTaHbl OT OOLLEero Yncna 3amevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



3a cuyetr cpegctB OJ1 wwunm KOJI, 0 43blkax, Ha KOTOPbLIX OCYLLECTBASIETCA
obpasoBaHue (0byyeHue)

e uvHGopmauuto 06 obbeme obpasoBaTenbHOM —OeATeNnbHOCTH, UHAHCOBOE
obecneyeHne KOTOPOWM OCYLLECTBNAETCS 3a cyeT OraKeTHbIX acCUMrHOBaHMN
depepanbHoro OrwopkeTta, OogpkeToB CcybbektoB PP, MecTHbIXx OrogxkeToB, Mo
noroopam 06 obpasoBaHum 3a cuet cpeacte OJ1 w/ unm HOJ

OGecneunTtb Hanuune Ha oduumanbHOM cailTe obpasoBaTenbHONW OpraHnsaumm
nHdopmMauunm o  criedylimMx — OUCTaHUMOHHbIX  cnocobax oOpaTHOW CBSI3M U
B3aMMOAENCTBMS C Nony4aTensMm ycnyr n ux pyHKLUMOHUPOBaHME:

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odumumanbHoM cante obpasoBaTenbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
cauvTe:

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCNOBUK OKasaHWsa YCryr' nraHoB W
otyeToB no utoram HOK B 2019 roay

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWS YCIyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX nony4arensamMmm ycnyr

MoBbICUTb YpOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecneuus:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NoagbeMHbIMM nnaTdopMamm)
e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX NTMTOB, NOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

YnyywmnTb yCnoBusSi AOCTYNHOCTM, MO3BOMSOWMNE MHBanNugam nonyyatb  Ycnyru
HapaBHe c Apyrmu, obecneyms:

e MpefocCTaBrieHVe MHBaNMaam no cryxy (CAyxy u 3peHuio) ycnyr cypaonepeBoayvvka
(TMdnocypaonepeBoaumnka)

e Hanuyne BO3MOXHOCTW NPEeLOCTaBMNEHUs YCNyru B AUCTAHLUMOHHOM pPeXMMe Unm Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXIMBOCTU PabOTHMKOB

MoBblCUTb YpOBEHb YOOBIIETBOPEHHOCTU YCNOBUAMU OKa3aHWUA YCIyr, B YaCTHOCTMU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHn3auuto

MoBblCUTb YpOBEHb YOOBIETBOPEHHOCTU YCNOBUAMU OKa3aHUA ycnyr, B 4YacCTHOCTW,
pacCMOTpPETb BO3MOXHOCTb ONTUMUN3aLINN rpachKa pa60TbI opraHnsauunnm



MBLOOY - aetckuu cap Ne 31, UHH 6661083134

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 189 uen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 95,9 6anna

8 MOM Yucirie 110 rnokKkasameJsisim.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMmu Poccunckon degepaunm - 93 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 95 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocraenset 82,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHOM opraHusaumen - 85 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanuMpoB», coctaenseT 56,3 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 81 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXIMBOCTb PabOTHUKOB OpraHM3auumn», coctaBnset 97
0anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXNNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauuio - 97 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctams - 97 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 94,7 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL Bbl6Opa obpasoBaTtenbHOM opraHu3aumm) - 93 banna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
94 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 96 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,28 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensmu ycnyr?3:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 37% nonyyatenewn ycnyr

e OCHaLleHWe 1 30HMPOBaHNE AETCKMX Mowanok Ans nporynok - 9%

e rpadumk pabotbl - 13%

e npobnembl NuTaHus - 4%

® COCTOSIHME, PEMOHT N MOAEPHM3ALNA 30aHMS B LIENOM U OTAENbHbIX ero 9f1eMeHTOB
- 26%

o 0obOpasoBaTenbHO-pa3BUBaloLLME NporpaMmmbl (HE4OCTATOK, onnaTta) - 17%

e OCHalleHune - 6%

o Mmebenb (PEMOHT, 3aMeHa, HegocTaTok) - 1%

e y3KONPOMUIbHbIE CNeunanucTbl - noroneapl, ncuxonoru - 9%

e OXxpaHa, BuaeoHabnwogeHne, 0OCTyN B opraHm3aumio - 1%

e Hanun4dune napkoscku - 11%

e MeauumHckoe obenyxusaHue - 3%

e pocTtynHada cpefa anga neten ¢ OB3 - 1%

e TyaneTbl (PEMOHT, OCHalleHue) - 3%

PekomeHgauun ana obpasoBaTesibHOW OpraHM3auum.

rlpI/IBeCTVI B cooTBeTCTBME Cc HOPMaTuUBHO-MNpPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auunmn, B 4HaCTHOCTU, Ppa3MEeCTUTb Ha CTeHe.

e CBWUOETENbCTBA O rOCY4APCTBEHHOM akkpeamTaumm (C NPUNOXEHNSMN)
e UWH(OpMauuIo 0 cpoke AEeNCTBMA rocynapcTBEHHOM akkpeauTaumm
obpasoBaTesnbHbIX NPOrpaMm (NpU HanNMYun rocy4apCTBEHHOW akkpeamTaunm)

MopoepxuBaTb akTyanbHOCTb WMHGoOpMaumm o6 obpasoBaTenbHOW OpraHu3auuMmM Ha
odumumansHom cante OO

OGecneunTb Hanuune Ha oduumanbHOM cailTe obpasoBaTenbHONW OpraHnsaumm
MHopMaLUUM O  crnedywmx  OUCTaHUMOHHbIX  crnocobax obpaTHOW CBSsM U
B3aMMOAENCTBUS C nony4atensamm ycnyr n ux @yHKLNOHUPOBaHME:

e pasgen YacTo 3agaBaeMble BOMPOCH

23 [lonn paccynTaHbl OT OOLLEro Yncna 3amevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

Yny4ywmnTb ycnoBusi KOMOPTHOCTU OKa3aHUs ycryr, o6ecrneyms:
e Hanuuue 1 OOCTYNHOCTb NMUTLEBOIN BOAI
MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPYnn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBANUAOB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSAOWME WMHBANMgam rnonyyatb  yCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e nybnupoBaHue Ans WHBANMOOB MO CINYXy W 3PEHU0 3BYKOBOWM W 3pUTENTbHON
MHdopmMaumn

e MpenocTaBlieHMe MHBanNuaam no Cnyxy (Crnyxy v 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaponepeBoaymka)

rlpOD,OJ'I)KMTb pa60Ty Nno NOoBbILLEHNIO p,o6po>|<enaTer|bHocm N BEXITMBOCTH pa6OTHI/IKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
co3faTb YCnoBusi AN FOTOBHOCTW Nony4vaTenen pEKOMEHA0BATb OpPraHN3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHWUS YCNyr, B 4acCTHOCTMH,
paccMoTpeTb BO3MOXXHOCTb ONTUMM3aLIMK Fpadhmka paboTbl opraHM3aumm



MBOOY - aetckuu cap, Ne 365, MHH 6661082885

AOMUHUCTpPaTUBHO-TEppUTOpUanbHas eguHmua:; r.EkarepmHoypr, JIeHUHCKMA panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

O6Liee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 120 yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOW OpraHM3auuny,
coctasnset 97,3 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMun Poccunckon degepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomdopTHOCTL yCNOBUM NpeaocTaBneHus ycnyr», coctasnset 85 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHmsaumen - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb YCNyr Ansa MHBanuaoB», coctaBnseT 62 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb pPabOTHUKOB OpraHuM3auuMm», COCTaBnsieT
99,8 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHOPMMPOBaHME  Monyyatens  ycrnyrm  npu
HenocpeacTBeHHOM obpallileHnn B obpasoBaTenbHyo opraHusaumto - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumto - 100 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctams - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 98,7 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL Bbl6Opa obpasoBaTtenbHOM opraHu3aumm) - 97 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
98 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBatenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,56 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvartensimMu ycnyr:

3ameyaHus u npenoxeHust GbiNK BbickasaHbl 20% nonyyatenewn ycnyr

e OCHaLleHWe 1 30HMpOBaHWE OETCKUX MroLwaaoK Ansa nporynok - 13%
rpacoumk paboThbl - 4%

COCTOSIHWE, PEMOHT U MOAEPHU3aALNA 30aHNSA B LIESTOM N OTAESbHbLIX ero 3f1ieMeHTOoB
-17%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 25%
OcHalleHmne - 13%

mebenb (PeMOHT, 3amMeHa, HegocTaTok) - 21%

y3konpodunbHble crneumanncTbl - noroneasl, Ncuxonoru - 8%

Hanuyue napkoBcku - 4%

TyaneTbl (PEMOHT, OCHaLleHKne) - 17%

OOCTYMHOCTb NUTLEBOW BOAbI - 4%

HeT cnarneH - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTUBHO-NPaBOBbIMM  akTaMu  CTeH.bl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

anBeCTM B COOTBEeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHns3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e WH(OPMALMIO O YUCNEHHOCTU OBy4YaloLMXCA NO peanusyemMbiM obpasoBaTeribHbIM
nporpaMmmam 3a cyeT OLAKEeTHbIX aCCUrHOBaHWUA M N0 goroBopam 06 obpasoBaHum
3a cuyetr cpeactB ®J1 wunm KOJI, 0 4d3blkax, Ha KOTOPbLIX OCYLLECTBISAETCH
obpasoBaHue (06yyeHne)

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHu3aumm
WHpopMauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3M U
B3aMMOOENCTBUA C nonyyaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaemMble BOMpPOCHI

24 [lonn paccynTaHbl OT 00LLEero Yncna 3aMmevyaHuii, BbiICKa3aHHbIX B OTHOLLEHUW AaHHOW opraHu3auum



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

Yny4wmnTb ycnoBusi KOMOPTHOCTU OKa3aHUs ycryr, obecrneyms:
e Hanuuue 1 OOCTYNHOCTb NMUTLEBOIN BOAI
MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPYnn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOenNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUA0B

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOIME MHBanNMaam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e nybnupoBaHue Ans WHBANMOOB MO CINYXy W 3PEHU0 3BYKOBOWM W 3pUTENTbHON
MHdopmMaumn

e MpenocTaBlieHMe MHBanNuaam no Cnyxy (Crnyxy v 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypponepeBoaymka)

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKasaHWsi yCnyr, NO3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTU OpraHU3aUMOHHbIMM
YCMOBUSIMW OKa3aHus1 yCnyr



MBLOOY - petckun cag Ne 451, UHH 6661082941

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU Kadecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 147 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTU BbINKN NONy4YeHbl cneaytolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 97,2 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WMH(OopMaUMN O AeATeNnbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 96 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 85,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHOW opraHusaumen - 91 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb YCNyr Ansa uHBanuaoB», coctasnseT 38 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 20 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu MokKasaTenen, XapakTepusyloLwmx KpuTepun
«[Jo6poxenarenbHOCTb, BEXNMBOCTb PAaGOTHMKOB OpraHusauum», CocTaBnsieT
97,2 6banna

8 MOM 4ucirie 110 rnokasamersism:

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauuio - 97 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 98 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnsieT 93,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTensHOM opraHu3daumm) - 93 banna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
92 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHoOM opraHu3saumm - 95 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHus MHTEerpanbHOro nokKkasartenda Ka4decrtBa yCJ'IOBVII7I OKa3aHu4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
82,34 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensimu ycnyr>:

3ameyaHusi n npeanoxeHust GoiNK BbickasaHbl 12,2% nonyyaTtenen ycnyr

e OCHalleHWe 1 30HMpOBaHWE OETCKUX MroLwWwaaoK Ansa nporynok - 39%
rpacoumk pabotbl - 11%

COCTOSIHWE, PEMOHT U MOAEPHU3aLNA 30aHUA B LLIENTOM W OTAESIbHbLIX €ro 3f1ieMeHTOoB
-11%

obpas3oBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegOCTaToK, onnara) - 22%
©naroycTpoiCTBO NpurerarwLLen Tepputopumn - 6%

OCHalleHune - 6%

mebenb (PeMOHT, 3amMeHa, HegocTaTok) - 17%

y3KonpogurbHbIE CNeLManucTbl - noroneabl, ncuxosorn - 17%

oxpaHa, BugeoHabniogeHme, 4oCTyn B opraHnsauuio - 11%

MeanUnHCKoe obcnyxmnBaHue - 6%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkuMBaTb akTyanbHOCTb W MOMHOTY MHAOPMaUUM Ha CTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHN3aUmmn Ha NPeXHeEM ypoBHe

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduUManbHbIA canT
opraHvsauun, B 4aCTHOCTU, Pa3MeCTUTb Ha calTe:

e OTYeT O pesynbTaTtax camoobcrnenoBaHus

e WHdopmaum 00 SMEKTPOHHbIX OOpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneynBaeTca AocTyn oby4alowmuxcs, B TOM 4uCfe MpUCnocobneHHble Ang
MCMOMb30BaHUA WHBaNUMAaMMm W nUUaMM C  OrpaHMYEHHbIMU  BO3MOXHOCTAMMU
3[10pOBbS

e VHOPMAUMIO O HanMMuuu cneumanbHbIX TEeXHUYECKMX CpeacTB oby4veHus
KONMNEKTUBHOrO M WHAWBMAYANbHOrO MOMb30BaHMA AN WHBaNMAOB W nuy C
orpaHn4YeHHbIMM BO3MOXHOCTAMW 340PO0BbS

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopMmauunm O crnegywmx OUCTAHUMOHHbIX  cnocobax obpaTHoW CBA3KM U
B3aMMOOENCTBUA C Nonydatenammn ycnyr n nx oyHKLMOHMPOBaHME:

e pasgen YacTo 3agaBaemMble BOMpPOCHI

25 [lonn paccynTaHbl OT 0OLLEro Yncna 3amevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
oTt4yeToB no utoram HOK B 2019 roagy

e BaHep C npurnaweHneM OCTaBUTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHOV OpraHn3aLmm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOMN BOAI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUaoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuue BblOeneHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPEACTB MHBANUAOB

e Hanuuue aganTUPOBaHHbLIX NUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME WMHBANMgam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e penocTaBrieHMe MHBanNuaam no Cnyxy (Crnyxy v 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTWU MpefoCTaBNeHNs yCnyrn B AUCTaHLMOHHOM peXUMe Unu Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Nno NOBbILLEHNIO uo6po>|<enaTeanoc:TM N BEXITMBOCTH pa6OTHI/IKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWst YCRyr, B YacTHOCTH,
co3faTb YCrnoBUsl AN FOTOBHOCTW Nony4vaTene pEKOMEHA0BATb OpPraHN3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHUS YCNyr, B 4acCTHOCTMH,
paccMoTpeTb BO3MOXXHOCTb ONTUMM3aLMK rpadhmka paboTbl opraHM3aumm



MBLOOY petckumn cag Ne 114, MHH 6661075800

AOMUHUCTpPaTUBHO-TEppUTOpUanbHas egmHmua:; r.EkarepmHoypr, JIeHUHCKMA panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 216 4yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOW OpraHM3auuny,
cocTasnset 86,4 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMK NpaBoBbIMK akTaMmun Poccunckon ®epepaunm - 100 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiyyatenamum ycnyr u ux pyHkumoHmpoBaHue - 60 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 96 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMchopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocraenset 86,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 93 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 31,1 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ aApyrumu - 20 6annos

Aons  nonyvartenen ycnyr, YOOBMETBOPEHHbIX AOCTYNMHOCTbIO Yycnyr [Ans
MHBanuaoB - 77 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb pPabOTHUMKOB oOpraHuM3auuMm», COCTaBnsieT
97,8 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT U WMHOPMMpPOBaHME  MonyyaTens  ycrnyrm  npu
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 97 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 99 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 97 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctasnset 95,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTenen ycrnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTerbHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 89 banna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
97 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
79,38 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyrz:

3ameyaHusi u npegnoxeHust GoiNK BbickasaHbl 19,9% nonyyaTtenen ycnyr

e OCHaLleHWe 1 30HMpOBaHWE OETCKMX MoLWaaoK Ansa nporyrok - 2%

e rpadumk paboTbl - 19%

e npobnembl NuTaHus - 5%

® COCTOSIHME, PEMOHT N MOAEPHM3ALNA 30aHMS B LIENOM U OTAENbHbIX ero 9f1eMeHTOB
- 2%

e 0obOpasoBaTenbHO-pa3BUBaloLLME NporpamMmmbl (HE4OCTATOK, onnaTta) - 33%

e OnaroycTponCTBO NpwuneratoLen Tepputopum - 2%

e Kagpbl (HexBaTka, Teky4ka) - 5%

e OCHauleHune - 16%

e y3KOMNpounbHbIe cneunanucTbl - noronebl, ncuxonoru - 7%

e OXxpaHa, BuaeoHabnwgeHne, 0OCTyN B opraHmM3aumio - 5%

® Hanuyve NapKoBCKK - 7%

e kayecTBO paboTbl nepcoHana (BEXNUBOCTb, WHAMBMAYamnbHbIA  MNOAXOA,

HEeBbIMOMHEHNE NpsMbIX o6s3aHHOCTEN) - 2%
e TyaneTbl (PEMOHT, OCHaLleHune) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MopoepxuBaTb akTyanbHOCTb WM MOMHOTY MHAOPMALMM Ha CTeHA4ax B MOMELLEHUU
obpasoBaTenibHON OpraHM3aumn Ha NPEXHEM YpPOBHE

MopoepxuBaTb akTyanbHOCTb WMHpopMaumm o6 obpasoBaTenbHOM OpraHuM3auumn Ha
odumumansHom cante OO

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOWM OpraHu3aunn
WHpopmauunm O crneaywmx  OUCTAHLMOHHbIX  crnocobax obpaTHOW CBA3WM U
B3aMMOAENCTBUSA C NonyyaTensMmn yenyr n nx yHKLNOHMPOBAHME:

e 3JIEKTPOHHbLIE cepBUCHI (hopMa ONns Nodayun 3NEKTPOHHOro obpalleHus (Kanobbl,
npeanoXeHus), NofyYyeHne KOHCYnbTaumm No okasbiBaeMbIM ycryram v np.)

e pasgen YacTo 3agaBaemble BOMPOCHI

e TEeXHUYECKYD BO3MOXHOCTb BbIPaXXEHUS nosiydaTenem ycrnyr MHEHUsi O KayecTBe
YCINOBUI OKa3aHus ycryr obpasoBaTenbHON opraHusaumnen (Hanmume aHKeTbl Ans
onpoca rpaxxgaH Unv rmnepccbIfiki Ha Hee)

26 [lonn paccynTaHbl OT OOLLEero Yncna samevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnaweHnemMm OoCTaBWUTb OT3blB Ha OduuManbLHOM canTe bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 NOHATHOCTb HaBWUraumy BHyTPU o6pasoBaTesibHOM opraHm3aumm
MoBbICUTL YPOBEHL AOCTYNHOCTM YCyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanuuune BbleneHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NUTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e faybnvpoBaHWe ANA WHBaANUOOB MO CNyXy W 3PEHUI0 3BYKOBOW W 3PUTESbHON
MHdopmMaumn

e NpefocTaBneHne MHBanuaam no crnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaymka
(TMdnocypaonepesoaumnka)

e Hanuune anbTepHaTMBHOMW BepcuM OdUUMANbLHOrO camta obpasoBaTernbHON
opraHusauuu B cetn IHTepHeT Ana MHBanuWaoB Mo 3peHuto

e OMOLb, OKa3dbiBaeMyt paboTHMKaMu opraHusauuw, npoweawmnmm Heobxognmoe
oby4eHne (MHCTPYKTUMpOBAHME) MO COMNPOBOXAEHUIO WHBANWAOB B MOMELLEHUSAX
opraHusauuu 1 Ha npuneraroLlen TeppuTopun

e Hanuyne BO3MOXHOCTW NPEeLOCTaBMNEHUs YCNyru B AUCTAHLUMOHHOM pPeXMMe Unm Ha

Aomy
MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXITMBOCTU PabOTHMKOB

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaThb ycnoBu4a anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHn3auuto

npOD,OJ'I)KI/ITb pa60Ty Nno MNoBbIWEHNIO YPOBHA yO0OBJIIETBOPEHHOCTU OpraHM3auOHHbIMU
YCNoBUAMU OKa3aHUA ycnyr



MBLOOY - petckun cag Ne 40, MHH 6661083092

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX COCTaBnsaeT - 265 yen. — poauTenen/ 3aKOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUIN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 98,2 6anna

8 MOM YUucirie 10 rnokKkasameJsisim.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepaunm - 94 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o eAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLwnx KpuTepuin
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 79,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 99 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 46,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
MO3BOMAOLWMX MHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 75 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTernien, XapakTepusyrlLlux Kputepumn
«J[lobpoxenaTenbHOCTb, BEXJIMBOCTb PabOTHUKOB opraHuM3auun», coctasnseT 100
6anna

8 MOM 4ucirie 10 rnokasamersisiM:

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallileHnn B obpasoBaTenbHyo opraHusaumto - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumto - 100 6anna

Aonst  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTerbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctasnset 99,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Obla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHusaumm) - 100 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
100 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 99 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartena KadecrtBa ycn0|3m7| OKa3aHud
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
84,74 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensmu ycnyr?’:

3ameyaHust u npegnoxeHust 6einK BoickasaHbl 0% nonyvaTenen ycnyr

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBectTM B  COOTBETCTBME C  HOPMATUBHO-NMPABOBLIMW  aKTaMW  CTEHAbI
obpasoBaTenbHOM OpraHn3aLun, B YaCcTHOCTU, pasMecTuTb Ha CTeHae:

e cCBUpeTesibCTBa O FocyﬂapCTBeHHOIZ akKKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/IFlMI/I)

|_|pI/IBeCTl/I B COOTBETCTBME C HOPMaATUBHO-NMPaBOBbIMX aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHnsauuun, B HaCTHOCTU, Ppa3MeCTUTb Ha cauTe:

e vHdopmauuio 06 onmcaHun obpasoBaTesnbHbIX NPOrpamMM C NPUNOXKEHNEM UX KOMUI

e WH(OPMALMIO O KONMMYECTBE BakaHTHbIX MECT ANs npuema (nepesoga) no Kaxaon
obpasoBaTenbHON nporpamme (Ha MecTa, UHAHCMpYeMble 3a cyeT OHMKETHbIX
accurHoBaHum, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMauunm O  Crneaywmx OUCTaHUMOHHbIX  cnocobax obpaTHOM CBS3M U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto sagaBaemMble BONPOCHI

Yeunutb paboTy no nonynspu3auuu oduumanbHOro camta bus.gov.ru  Ha
ochnumanbHOM canTe obpasoBaTefibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
canTe:

e B pasgene 'HesaBucumasi oLeHKa KaveCcTBa YCMOBMW OKasaHWA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 rogy

yJ'Iy‘-ILLII/ITb ycrnoBud KOMd)OpTHOCTI/I OKa3aHud ycnyr, obecneuus:

e Hanuuue KOMOpPTHOM 30HbI oTabixa (oxmpaHus), obopynoBaHHOM
COOTBETCTBYIOLLEN MeBenbIo
e Hanuyue n OOCTYMNHOCTb NUTLEBOWN BOAbI

MoBbICUTL YPOBEHb AOCTYNHOCTM YCyr ANs UHBaNMAoB, 0Gecneyms:

27 lonn paccynTaHbl OT 00LEero Yncna 3aMmevyaHuii, BbiICKa3aHHbIX B OTHOLLEHUW AaHHOW opraHusauum



e Hanuune obopyaoBaHHbIX BXOAHbLIX rpynn naHaycamu (NogbeMHbIMU nraTdopMamu)

e Hanuuue BblAENEHHbIX CTOSIHOK A1 aBTOTPaAHCMOPTHbLIX CPEACTB MHBANUAOB

e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCern-Konsicok

e Hanuuue cneumanbHO 060pPYAOBaHHLIX CaHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb YCcnyru
HapaBHe c ApyrMmu, obecneyms:

e aybrnmpoBaHMe ANA MHBaANMOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
UHdopmMaLmn

e aybnupoBaHue HaanuMcen, 3HAKOB U MHOW TEKCTOBOW W rpadmyeckon nHgpopmaumm
3HaKamu, BbIMOSIHEHHBLIMU peSibedHO-TOYEYHbIM WpndToM Bpanns

® Hanuune BO3MOXHOCTU NpenoCcTaBrneHns ycrnyrm B AUCTAHLUUOHHOM pPeEXUME UNKN Ha
Aaomy

MopoepxuBatb Ha NpeXHeM ypoBHe paboTy No NoBbIEHUIO A06poXKenaTenbHOCTN U
BEXITMBOCTWN pabOTHMKOB

MopaepkmMBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHWsi ycryr



MALOOY - getckumn cap, Ne 73, UHH 6671184710

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosull ocyuecmereHus
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 178 4en. — poauTenen/ 3akKOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATeNbHOCTY BbINN NoNy4YeHbl cneayowme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 98,1 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(popMaUUM O AeATenbHOCTU obpasoBaTernibHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMun Poccunckon degepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTeNibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctaenset 89 banna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[loCcTynHOCTb yCnyr AnAa UHBanuMaoB», cocTaBnseT 67,7 6banna

8 MOM 4ucirie 110 rnokasamersisiMm.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANns HBanuaos - 40 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 79 6banna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«JJo6GpoxenaTenbHOCTb, BEXIMBOCTb PabOTHUKOB OpraHM3auumn», coctaenset 99
0anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHnsauuto - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 99 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 99,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 98 banna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
100 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBatenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartenda KadecrtBa yCJ'IOBVII7I OKa3aHun4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
90,64 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA 0OGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyrze:

3ameyaHusi u npenoxeHust GeINK BbickasaHbl 2,8% nonyyartenen ycnyr

OCHalLEeHMEe N 30HMPOBaHME OETCKUX MoLwanok ans nporynok - 20%
npobnembl nuTaHus - 40%

obpasoBaTenbHO-pa3BuBatoLme nporpammel (HegocTaTok, onnata) - 20%
GnaroycTponcTBO NpuneraroLlen tepputopum - 20%

oxpaHa, BugeoHabniogeHme, 4ocTyn B opraHnsauuio - 20%

MeanuunHckoe obenyxmnsanme - 40%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

|_|pI/IBeCTl/I B cooTBeTCcTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e CBMAETENbCTBA O rocyAapCTBEHHOW akkpeamTauum (C NPUNoXeHNSIMM)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduuManbHbIN canT
opraHusauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e UHpopmaumio 06 obbeme oOpasoBaTenbHONM AOEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLECTBMSIETCA 3a CYeT OHoKEeTHbIX aCCUrHOBaHWIA
denepanbHoro 6rogxketa, OromkeToB cybbektoB PP, mecTHbix OromxeToB, Mo
porosopam 06 obpasoBaHun 3a cveT cpeacts OJ1 u/ vnn KOJ

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaAHLMOHHBLIX crnocobax obpaTHown
CBA3M U B3aMMOAENCTBUSA Ha odmumanbHOM canTe obpas3oBaTenbHOW OpraHM3auumn m
X PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yennutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauvTe:

Yny4ywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycryr, obecrneyms:

e Hanu4yme n oCTynHOCTb NUTLEBOW BOAbI

28 [lonn paccynTaHbl OT 0OLLEro Yncna 3amevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



MoBbICUTb YPOBEHb AOCTYNHOCTM YCNyr ANs UHBANMAoB, oGecneyms:

e Hanuuve BblAeNeHHbIX CTOSIHOK A1 aBTOTPAHCMNOPTHbLIX CPeACTB MHBaNMOOB

e Hanuume CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue cneumanbHO 0GOPYOOBaHHbLIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
o6pa3oBaTeribHON opraHn3auum

Yny4ywnTb YCNoBuSI [OOCTYNHOCTM, TO3BOMSOWME WMHBaANMagam rfonyyatb  YCnyru
HapaBHe C ApyrMmu, obecneyms:

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)
e Hanuune BO3MOXHOCTWU MpefoCTaBNeHNs YCNyrn B AUCTAHLMOHHOM PEeXMME Unn Ha

fiomy
MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXTMBOCTU PabOTHMKOB

npO,EI,OJ'I)KMTb pa60Ty no nNoBbILUEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHu4d ycnyr, no3sondrwemMm pekomeHgoBaTb opraHn3auunto



MALOOY - netckun cap Ne 233, MHH 6671184195

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

O6Liee KONMMYECTBO OMPOLUEHHbLIX COCTaBnsaeT - 67 4en. — poguTtenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM NoKasaTenen, XxapakTepusywLlmnx Kputepuin
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 99,6 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMK NpaBoBbIMK akTaMmun Poccunckon ®epepaunm - 100 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 98,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoW opraHudaumen - 97 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylowmnx Kputepum
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 60,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 75 6anna

WHTerpanbHOe 3HayeHMe B 4YacTu nokasaTernien, XapakTepusyrwlmx KpuTepumn
«J[lobpoxenaTenbHOCTb, BEXJIMBOCTb PabOTHUKOB opraHuM3auun», coctasnseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallileHnn B obpasoBaTenbHyo opraHusaumto - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumto - 100 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHLUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHMA ycnyr», coctaenseT 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycrnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTerbHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Obla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHusaumm) - 100 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
100 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBatenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
91,72 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr?°:

3ameyaHusi u npegnoxeHust 6eiNK BbickasaHbl 19,4% nonyyaTtenen ycnyr

e OCHalleHWe 1 30HMpPOBaHME OETCKUX MNOoLWanokK aAnd nporynok - 15%
e y3KoMnpohunbHbIE CNeUnanucTbl - noroneabl, ncuxonorn - 15%
® Hanuyne NapKoBCKM - 62%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUMM Ha CcTeHaax B MOMELLEeHUM
obpasoBaTernbHOM OpraHn3aUmmn Ha NPeXHEM ypoBHe

MopoepxuBaTb akTyanbHOCTb WMHpopMaumm o6 obpasoBaTenbHOM OpraHM3auun Ha
odumumansHom cante OO

MopoepxuBaTb akTyanbHOCTb WMHOPMaUUM O OUCTAHUMOHHBIX crnocobax obpaTHown
CBSI3N N B3aUMOOENCTBUS Ha odmumnanbHOM canTe obpasoBaTenbHOW opraHmsaumm m
X PyHKLUMOHMpPOBaAHNE

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTenibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
canTe:

e pasgen 'HesaBucrmas oLeHKa kayecTBa yCnoBuin okasaHus ycnyr'
e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCrOBMW OKasaHWA ycnyr' nraHoB U
oTt4yetoB no ntoram HOK B 2019 roay

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHWUS YCIyr, C y4eTOM 3amMeYyaHuni,
BbICKa3aHHbIX Nony4aTtensaMmm ycnyr

lNoBbICUTb YpPOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuumne o6opyaoBaHHbIX BXOAHbIX rPynn naHgycamu (nogbeMHbIMU nratopmamu)

e Hanuume BbieNeHHbIX CTOSHOK AN aBTOTPaHCMOPTHbLIX CPeACTB MHBaANNAo0B

e Hannyne CMEHHbIX Kpecen-Konscok

e Hanuume cneumanbHO 060pPYyAOBaHHbLIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOW OpraHn3aumm

2% [lonn paccynTaHbl OT 0OLLEero Yncna 3amevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanNMaam nonyyatb  Ycnyru
HapaBHe C ApyrMmu, obecneyms:

e aybnmpoBaHMe ANA MHBaANMOOB MO CAYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmaumn

e pefocTaBrieHVe MHBanuaam no cnyxy (Crnyxy v 3peHuro) ycnyr cypgonepesoaymka
(TndbnocypoonepeBoagumka)

MopoepxuBatb Ha NpeXxHem ypoBHe paboTy No nosblEeHUIO Ao6poxenaTenbHOCTN U
BEXITMBOCTWN pabOTHMKOB

MopaepkmBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHWsi ycryr



MALOOY petckumn cap Ne 465, MUHH 6671184188

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 147 4yen. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 97,2 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMmun Poccunckon degepaunm - 92 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 87,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 95 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTYNHOCTb YCNyr Ansa MHBanuaoB», coctaBnseT 54 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppuTOpUKN C y4eTOM AOCTYNHOCTU Ans uHBanuaoe - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
MO3BOMAOLWMX MHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHoe 3HayeHMe B 4YacTW nokasaTenen, XapakTepusyrLlmx KpuTepumn
«J[lobpoxenaTenbHOCTb, BEXJIMBOCTb PabOTHUKOB opraHuM3auun», coctasnseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTeNibHOW opraHusauun, obecrneyvmBaroLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallileHnn B obpasoBaTenbHyo opraHusaumto - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneudnBaroLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumto - 100 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 99,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTenen ycrnyr, KOTopble roToBbl peKOMeHAoBaTb 0bpa3oBaTeribHY0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Obla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHusaumm) - 100 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
99 6anna

Hons nonyyartenen ycnyr, yoOBNETBOPEHHbIX B LIENIOM YCIOBUSIMUA OKa3aHus
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 99 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartenda KadecrtBa yCJ'IOBVII7I OKa3aHun4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
87,6 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarenamu ycnyro:

3ameyaHusi u npegnoxeHust 6einK BoickasaHbl 10,2% nonyyaTtenen ycnyr

rpacdouk paboTbl - 27%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (HegocTaTok, onnata) - 20%
GnaroycTponCcTBO NpuneraroLlen Tepputopmm - 27%

y3KonpodunbHble cneumanncTbl - noroneasl, ncuxosnorn - 13%

OoXxpaHa, BugeoHabniogeHe, 4OCTyN B opraHn3auuio - 7%

Hanuyue napkoBcku - 13%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

|_|pI/IBeCTl/I B cooTBeTCcTBUE C HOPMaTUBHO-MNMpPaBOBbIMUA aKTamMmu cTeHabl
o6pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHe.

e CBMAETENbCTBa O rocy4apCTBEHHOWN akkpeamTauum (C NpUNoXeHUs M)

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VvHgopmauuo 06 y4ebHbIX nnaHax peanudyemblx obpasoBaTeribHbIX Mporpamm C
NPUNoXEHNEM MX KOMUIA

e MH(OpMALMIO O KareHaapHbIX y4ebHbIX rpadmnkax c NPUITOXKEHNEM UX KON

e VHOPMAUUIO O METOAMYECKMX M WHbIX  OOKyMEeHTax, paspaboTaHHbIX
obpasoBaTenbHON opraHu3auuen ons obecnevyeHms obpasoBaTeNbHOro nNpouecca

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OMCTAHUMOHHBLIX criocobax obpaTHon
CBA3M U B3aMMOAENCTBUSA Ha odumumanbHOM canTe obpas3oBaTenbHOW OpraHM3auumn m
X PYHKLNOHUPOBaHWE

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTeNibHOM OpraHu3auuun, pasmMecTuB Ha oduumnanbHOM
cauvTe:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK
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e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem ocCTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenibHOM OpraHmM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:
e Hanuuue 1 NOHATHOCTb HaBWUraumy BHyTPU oGpasoBaTesibHOM opraHm3auum
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, o6ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbIMM nnaTdopMamm)

e Hanuuue BblOENEHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPeACTB MHBaNMOoB

e Hanvuyue aganTUpPOBaHHbIX NMTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OpPYAOBaHHLIX CaHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOIME MHBanNMaam nonyyatb YCnyru
HapaBHe c Apyrmu, obecneyms:

e paybnupoBaHMe ANA MHBaANMOOB MO CNYyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopMaLmn

e MpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypaonepeBoaymka)

e Hanuune BO3MOXHOCTU NpefoCTaBNeHns yCnyrn B AUCTaHLMOHHOM peXuMe Unu Ha
Aomy

HOD,D,ep)KMBaTb Ha npexHem ypoBHE pa60Ty Nno NOBbILLEHNIO ,D,OGpO)KeJ'IaTeJ'IbHOCTM n
BEXIMMBOCTHU pa6OTHI/IKOB

MopaepxvBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHWst yCryr

MpoaomknuTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHbIMK
YCMNOBUSIMU OKa3aHus1 yCrnyr



MBLOOY - aetckun cap Ne 21, UHH 6671184727

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 381 4yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyyarenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKpPbITOCTb U AOCTYNHOCTb MHopMaLuun 06 obpasoBaTesiIbHON OpraHM3auuny,
cocTasnset 97,6 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 96 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocraenset 85,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHOW opraHusaumen - 91 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepum
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 41,9 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANns HBanuaos - 40 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ aApyrumu - 20 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 73 banna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
96,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHnsauuto - 95 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AO06pOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 95,9 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 94 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
96 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 97 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparibHOro nokKkasartena KadecrtBa yCJ'IOBI/II7I OKa3aHu4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
83,42 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyrs::

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 22% nony4yatenen ycnyr

e OCHaLleHWe M 30HUpOoBaHWE OETCKMX MoLWaaoK Ansa nporyrok - 6%

e rpaduk paboTbl - 24%

e npobnembl NuTaHus - 11%

® COCTOSIHME, PEMOHT N MOAEPHU3ALNA 30aHUS B LLIeSIOM U OTAENbHbIX ero 351eMEHTOB
-1%

o 0obOpasoBaTenbHO-pa3BUBaloLLME NpOorpamMmmbl (HE4OCTATOK, onnaTta) - 32%

e Kagpbl (HexBaTka, Teky4ka) - 6%

e OCHalleHune - 7%

e y3KOMNpOMUIbHbIE CNeLManucTbl - noroneasl, Ncuxosnorn - 11%

e OXxpaHa, BuaeoHabnwgeHne, 0OCTyN B opraHmM3aumio - 6%

e Hanun4due napkKoBCKu - 7%

e MeauumHckoe obenyxusaHue - 8%

e kayecTBO paboTbl nepcoHana (BEXNUBOCTb, WHAMBMAYamnbHbIA  MNOAXOA,

HEeBbIMOMHEHNE NpsMbIX ob6s3aHHOCTEN) - 4%
OOCTYMHOCTb NUTbLEBOW BOAbI - 1%
e nobopsbl (c6op aeHer ¢ poautenen) - 1%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUUM Ha CTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHn3aUmmn Ha NPeXHEM ypoBHe

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduLManbHbIA canT
opraHvsauun, B YaCTHOCTU, Pa3MeCTUTb Ha cauTe:

e vHdopmauuio 06 y4ebHbIX MnaHax peanudyembix obpasoBaTesibHbIX Mporpamm C
NPUIOXEHNEM UX KOMWIA

o UH(opmaumo 06 obecneveHnn gocTyna B 3gaHust obpasoBaTenbHOW OpraHu3auumn
WHBanNuAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMM 30,0POBbS

e WH(OPMALMIO O KONMYECTBE BakaHTHbIX MECT Ansi Mpuema (nepeeoga) no Kaxaom
obpasoBaTenbHON nporpamme (Ha MecTa, UHaAHCUMpyeMmble 3a cyeT OHLKETHbIX
accurHoBaHui, No gorosopam 06 obpasoBaHun 3a cdet cpencts OJ1 n/ nnm KOJ)
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ObecneunTts Hanuume Ha odwmumanbHOM canTe obpas3oBaTenbHOW OpraHu3aunn
WHpopMauun O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoOW CBA3KM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLUMOHMPOBaHNE:

e paspgen YacTto 3agaBaemMblie BOMPOChI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
odumumanbHOM cante obpasoBaTefNlbHOW OpraHusauuu, pasmectMB Ha oduumnanbHOM
caure:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneMm OCTaBUTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rMaBHON cTpaHuue odumumanbHOro canta obpasoBaTenibHOM OpraHM3aumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHus ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb NMUTLEBOI BOAbI
MoBbICUTb YPOBEHL AOCTYNHOCTM YCIYr ANS UHBANWAoB, 0Gecneyms:

e Hanunyme O60py,EI,OBaHHbIX BXOOHbIX rpynn naHaycamu (I'IO,EI,'beMHbIMI/I I'IJ'IaTq)OpMaMI/I)
e Halnmnyme BblaesieHHbIX CTOAHOK AJ1A aBTOTPAHCMNOPTHbLIX CpeacTB NHBannaoB
e Halimyme CMeHHbIX KpecCesl-KonsAaCoK

Yny4wnTb yYCnoBusSi [AOCTYNHOCTM, MO3BOMSIOWME MHBanMaam nonyyatb  YCnyru
HapaBHe c ApyrMmu, obecneyms:

o aybnupoBaHue AN WHBANMOOB MO CryXy W 3PEHU 3BYKOBOW W 3pPUTENbHON
MHdopmaLmn

o nybnupoBaHwe HaAnMUCEN, 3HAKOB U MHOW TEKCTOBOM U rpadmyeckon nHdopmaumnm
3HaKaMu, BbINOSTHEHHbIMU penbedHO-ToYEYHbIM WpndToMm Bpanns

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogymka
(TndbnocypponepeBoaymka)

e OMOLWb, OKasblBaemylo paboTHMKamMu opraHu3dauuu, npoweawnmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWIO WHBaNVMAOB B MOMELLEHUSIX
OopraHM3aLumm 1 Ha npuneratoLen TeppUToprm

e Hanuume BO3MOXHOCTWU NpeaoCTaBneHnst YCnyrn B QUCTAaHUNOHHOM PEXMME UMK Ha
Aaomy

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/IKOB

MoBblCUTb YpOBEHb YOOBIIETBOPEHHOCTU YCNOBUAMU OKa3aHWUA YCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MpoaomknTb paboTy NO NOBLILLEHWUIO YPOBHS YAOBNETBOPEHHOCTU OPraHN3aLMOHHbLIMM
YCIOBUSIMM OKa3aHus ycnyr



MALOOY - netckun cag Ne 50, UHH 6671184702

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 183 yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUIN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 98,9 6anna

8 MOM YUucirie 110 rnokKkasameJsisim.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMmu Poccunckon ®egepauum - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl nonyvartenen ycrnyr, YAOBMNETBOPEHHbIX OTKPLITOCTbIO, MOMHOTON M
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTenen, XapakTepusylLwnx Kputepumn
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 99 danna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 51,3 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
MO3BOMAOLWMX MHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 91 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
97,8 banna

8 MOM 4ucirie 10 rnokasamersisiM:

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 98 Ganna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauuio - 97 6anna

Aonst  nonyvatenen  ycnyr, YyOOBNETBOPEHHbIX  A06poxenaTerbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnsieT 97,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL Bbl6Opa obpasoBaTtenbHOM opraHu3aumm) - 97 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
99 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 97 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartena KadecrtBa ycn0|3m7| OKa3aHud
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,88 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvartensimu ycnyrs2:

3ameyaHusi n npenoxeHust 6eiNK BbickasaHbl 4,4% nonyyatenen ycnyr

npo6nembl nuTaHms - 50%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (He4oCTaTok, onnarta) - 25%
GnaroycTponcTBO NpuneraroLlen tepputopmm - 13%

Hanun4ne napkoscku - 13%

MeaumumHckoe obenyxmBaHue - 13%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

MopaepxmBaTbh akTyanbHOCTb W MOSMHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

L] Mchopmau,mo O Hannm4mm cneunarnbHbIX TEXHUYECKUX CpeacTtB o6yquM;|
KONMNEeKTUBHOro w1 wuHAMBMAOYyarnbHOrro noJjib30OBaHUA And UHBanugoB w nuy C
orpaHn4eHHbIMMN BO3MOXHOCTAMW 300P0BbA

Obecneunts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOWM OpraHu3aunn
WHpopmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOeNCTBUA C nonyyatensamm yenyr n ux yHKLUMOHMPOBaHNE:

e pa3sgen Yacto 3agaBaemMble BOMPOCHI

e TEXHMYECKYID BO3MOXHOCTb BbIP@XEHUS MoriyyaTenem ycrnyr MHEHUS O KavecTBe
YCNOBMI OKasaHus ycryr obpasoBaTenbHON OpraHu3auuen (Hanmyve aHkeTbl Angd
onpoca rpaxaaH uUnm runepccbIfiki Ha Hee)

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTeNibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauTe:

e pasgen 'HesaBucmmas oLeHKa kayecTBa yCnoBuin okasaHus ycnyr'
e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK
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e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no utoram HOK B 2019 roay

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs YCryr, C y4eTOM 3amMeYyaHui,
BbICKa3aHHbIX nofiyyatensamm ycnyr

MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

e Hanuune ob60opyaoBaHHbIX BXOAHbIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX Kpecern-Kossicok

e Hanuuue cneumanbHO 06OpPYAOBaAHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

Yny4ywnTb YCNnoBusSi AOCTYNHOCTM, TO3BOMSOWME WMHBANMagam fonyyatb  Ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe AONA MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHOMN
MHdopmMaumn

e MpenocTaBrieHMe MHBanNuaam no cnyxy (Crnyxy v 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypponepeBoagymka)

e Hanuuue BO3MOXHOCTM NpPenoCTaBfeHnNs yCrnyrn B ANCTAHLUVMOHHOM pPEXMME UMK Ha
aomy

npO,EI,OJ'I)KMTb pa60Ty Mo NOoBbIWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKa3aHWsi yCnyr, NO3BOMSOLLEM PEKOMEHAOBATL OPraHN3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auUMOHHbIMK
YCMOBUSIMM OKa3aHus1 yCnyr



MBOOY petckun cag Ne 301, UHH 6671256756

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 137 4en. — poauTenen/ 3akOoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOW OpraHM3auuny,
cocTasnset 95,8 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo 1 nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U NHBIMU
HOpMaTMBHbBIMKU NpaBoBbIMK akTamu Poccunckon ®egepaunm - 90 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomcopTHOCTL yCNOBUM NpeaocTaBneHus ycnyr», coctasnset 73 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHOWN opraHu3saumen - 86 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb YCNyr Ansa MHBanuaoB», coctasnseT 32 6anna

8 MOM 4ucrie 1o riokasamersisM.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ aApyrumu - 20 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 80 banna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
97,6 6banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aons  nomnyyatenen  ycnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbHO,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEPBMYHbLIA  KOHTAKT W WHPOPMUPOBaHWE  Mosfy4vaTtens  ycryru  npu
HenocpeacTBEHHOM obpalleHun B obpasoBaTernbHyo opraHu3auuto - 98 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauuio - 97 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 98 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnsieT 96,9 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTenbHOM opraHu3aumm) - 96 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
98 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 97 6anna

BbIBOAHbIE MNONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartenda KadecrtBa yCJ'IOBVII7I OKa3aHun4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
79,06 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA 0OGpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyrs3:

3ameyaHust u npegnoxeHust 6einK BoickasaHbl 20,4% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OETCKUX MAoLWanoK Ans nporynok - 4%

rpacoumk pabotbl - 11%

COCTOSIHWE, PEMOHT U MOAEPHU3aUUS 30aHUS B LLEeNTOM U OTAENbHbIX €ro 9NeMeHTOB
-82%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 4%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 4%

Hann4ne napkoscku - 11%

MeaumumMHckoe obenyxmeaHue - 4%

PekomeHaauun ansa obpasoBaTesibHOW OpraHM3auum:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPABOBbIMM  akTaMu  CTeHbl
obpa3oBaTenbHON opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTEHAE:

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

MpuBecT B COOTBETCTBME C HOPMAaTUBHO-MPABOBbLIMU akTaMu oduUManbHbIA canT
opraHvsauun, B YaCTHOCTU, Pa3MeCTUTb Ha calTe:

e VHdOpMaUUIO O peanudyemblx obOpasoBaTenbHbIX Mporpammax, B T.4. 00
aganTUpoBaHHbIX  OOpasoBaTenbHbIX MNporpaMmax, C  yKkasaHuem  yy4ebHbIx
npeamMeToB, KypcoB, AucuUMniMH  (Mogynewn), nNpakTuKW, NpeayCMOTPEHHbIX
COOTBETCTBYIOLLEN OBpasoBaTenbHOM NPorpaMmmon

e VHMOPMAUUIO O YUCIIEHHOCTN OByyaromMxca No peanudyembimM obpasoBaTernbHbIM
nporpaMmmam 3a cyeT OLAKEeTHbIX aCCUrHOBaHWUA M N0 goroBopam 06 obpasoBaHum
3a cyetr cpeacte ®J1 wmnm KOJl, 0 43blkax, Ha KOTOPbIX OCYLLIECTBRseTCs
obpasoBaHue (06yyeHne)

o UH(opmaumio 06 obecneveHnn gocTyna B 3gaHust obpasoBaTenbHOW OpraHu3auumn
WHBaNVAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e WHpopmaumio 06 obbeme oOpasoBaTenbHONM AOEATENBHOCTN, (PUHAHCOBOE
obecneyeHne KOTOPOW OCYLLUECTBNSETCA 3a cyeT OmKeTHbIX acCUrHoBaHuin
denepanbHoro 6rogxeta, OrogkeToB cybbektoB P®, MecTHbix OlomxeToB, Mo
norosopam 06 obpasoBaHum 3a cyet cpeacts OJ1 w/ unm HOJ
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e WH(opmaumio 00 UCnonb3oBaHUM NPU peanu3auumn ykasaHHbIX ObpasoBaTenbHbIX
nporpaMMm  SfIeKTPOHHOTO  OOy4eHuMss M OUCTaAHLUMOHHbLIX  0BpasoBaTenbHbIX
TEXHOMNOrNMn

Ob6ecneunTtb Hanuume Ha odwuumanbHOM canTe obpasoBaTenbHOM OpraHM3auun
nHopMaLuun O  creaylwimx OUCTaHUMOHHbIX cnocobax obpaTHOM CBS3UM U
B3aMMOOENCTBUA C nonydaTtenamm yenyr n nx oyHKLMOHMPOBaHNE:

e pasfgen YacTto 3agaBaeMble BOMNPOCHI

Yeunutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvTe:

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCNOBUW OKasaHWA YCryr' niaHoB W
otyeToB no utoram HOK B 2019 roay

e OaHep C npurnawieHMem ocTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

yJ'Iy‘-ILUI/ITb ycrnoBud KOM(bOpTHOCTI/I OKa3aHu4 ycnyr, obecneuyus:

e Hanuuue u JOCTYNHOCTb NMUTLEBOWN BOAbI
e VOBMNETBOPUTENbHOE CaHUTApHOE COCTOSIHME MOMeLLeHMI obpasoBaTerbHOW
opraHusaymm

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMM nraTdopMamm)

e Hanvuue BblOENEHHbIX CTOSHOK AN aBTOTPaHCMNOPTHbIX CPEACTB MHBaNMaoB

e Hanvuue aganTUPOBaHHbLIX NUTOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX MPOEMOB

e Hanuyne CMeHHbIX KPecern-Konsicok

e Hanuuue cneumanbHO 06OpPYAOBaAHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTesnibHOWM opraH13aumm

YnyywmnTb yCnoBusi [OOCTYNHOCTM, O3BOMSIOLIME MHBanNMaam nonyyatb  ycnyru
HapaBHe c Apyrmu, obecneyms:

e paybnmpoBaHMe ANA MHBANMOOB MO CNYyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
MHdopmaLmn

e aybnmpoBaHMe Hagnucen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckor nHopmauum
3HaKaMu, BbINOSTHEHHbLIMU penbedHO-TOYEYHbIM WpndToM Bbpanns

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e OMOLb, OKasbiBaeMyto paboTHMKaMu opraHu3auumu, npoleawnmMmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNMAOB B MOMELLEHUSIX
opraHusaLmmn 1 Ha npunerawoLien TeppuTopun

e Hanuyne BO3MOXHOCTU MpefoCTaBNEHNs YCNyrn B AUCTAHLMOHHOM pEeXMMe Unn Ha
Aomy

rlpOD,OJ'I)KI/ITb paGOTy Mo NOBbIWWEHUIO uo6po>KenaTeanocm N BEXITMBOCTH pa60THI/IKOB

4



MpoaomknTe paboTy N0 MOBLILWEHWIO YPOBHS YOOBMNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, No3BOSAOLWEM PEKOMEHA0BATL OpraHn3aLuto

MpoaomknTb paboTy NO NOBbLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auUMOHHbIMK
YCNOBUSIMW OKa3aHus yCnyr



MALOY - netckum cap Ne 366, MHH 6661066724

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 115 yen. — poguTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 98,8 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 96 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 89,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 99 banna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepum
«[JoCTYNHOCTb yCnyr Ansi UHBanNUAoOB», cocTaBnAeT 68 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
99,6 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy0 opraHusauuto - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumto - 100 6anna

Aonst  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A0BpoOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHMA ycnyr», coctaenset 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Obla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHusaumm) - 100 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
100 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBatenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparnibHOro rnokKkasarena Ka4decrtBa ycnosvu7| OKa3aHu4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
91,18 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvartensimu ycnyrs:

3ameyaHusi n npegnoXxeHust GbINK BbickasaHbl 7% nonyvaTenen ycnyr

OCHalLEeHMEe N 30HMPOBaHME OETCKUX MoLwanoK Ans nporynok - 25%
rpacoumk paboTbl - 13%

obpasoBaTenbHO-pa3BuBatoLne nporpaMmmel (He4oCTaTok, onnarta) - 25%
OCHalleHune - 13%

y3KonpogurbHbIE CNeLmManucTbl - noroneabl, ncmuxosorn - 13%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHnsauuio - 13%

Hanuyue napkoBcku - 13%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMaTUBHO-MPaABOBbLIMW  aKTamMu  CTEHAb!
obpa3oBaTenbHON opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

MopoepxuBaTb akTyanbHOCTb WMHopMaumm o6 obpasoBaTenbHOM OpraHM3auun Ha
odumumansHom cante OO

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3auum
WHpopmauunm O crnegywmx AOUCTaAHUMOHHbIX crnocobax obpaTHoW CBA3UM U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTte obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
caure:

e B pasgene 'HesaBucumasi oLeHKa KaveCcTBa YCMOBMW OKasaHWA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 rogy

yJ'Iy‘-ILLII/ITb ycnoBud KOMd)OpTHOCTI/I OKa3aHu4a ycnyr, obecneuus:

e Hanuyune u NOHATHOCTb HaBurauum BHyTpu obpasoBaTenbHON OpraHn3aLmm

84 [lonn paccynTaHbl OT OOLLEro Yncna 3amevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



MoBbICUTb YPOBEHb AOCTYNHOCTM YCIyr ANs UHBaNWAoB, oGecneyms:

e Hanuune ob60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)
e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBaNUAoB
e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue creunanbHo 060pPYAOBaAHHBLIX CaHWUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
o6pa3oBaTeribHON opraHn3auum

YnyywmnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWLME MHBanNMaam nonyyatb  ycnyru
HapaBHe c ApyrMmu, obecneyms:

e paybnupoBaHue AN WMHBANMOOB MO CNYXY W 3PEHUI0 3BYKOBOW M 3PUTENbHON
UHdopmMaLmn

e pefocTaBrieHe MHBanuaam no cnyxy (Crnyxy v 3peHuto) ycnyr cypgonepesoaymka
(TndbnocypponepeBoaymka)

MpoaomknTb paboTy No NOBbILLEHMIO 4OBPOXKENATENBHOCTU M BEXTMBOCTU PabOTHMKOB

HOD,D,ep)KMBaTb Ha npexHem ypoBHE YCIloOBUA OKa3aHUA yCcnyr



MBLOOY - petcknn cag Ne 496, UHH 6661075430

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHus
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 413 4yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 98,9 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WMH(popMaUMN O AeATeNbHOCTM obpasoBaTernibHOM opraHuMsauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMmun Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 98,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoW opraHudaumen - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[loCTYNHOCTb YCNyr Ansa MHBanuaoB», coctaBnseT 54 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
MO3BOMAOLWMX MHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 60 6annos

Aonst nonyvatenen ycnyr, YAOBMETBOPEHHbIX [AOCTYMHOCTbIO Yycnyr Aans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXIMBOCTb PabOTHUKOB OpraHM3auumn», coctaBnset 99
0anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, YAOBNETBOPEHHbIX  O06pOXenaTenbHOCTbHO,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallileHnn B obpasoBaTenbHyo opraHusaumto - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  O06poXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctasnseT 98,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 99 banna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
99 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparnibHOro rnokKkasarena Ka4decrtBa ycnosvu7| OKa3aHu4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
89,78 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr:

3ameyaHusi n npenoxeHust GeiNK BbickasaHbl 6,1% nonyyartenen ycnyr

e OCHaLleHWe 1 30HUpOoBaHWE OETCKMX MoLWaaoK Ansa nporyrok - 4%

e rpaduk paboTbl - 16%

e npobnembl NuTaHus - 16%

® COCTOSIHME, PEMOHT N MOAEPHM3ALNSA 30aHUS B LIeSIOM U OTAENbHbIX ero 3f1eMEeHTOB
- 8%

e OCHauleHune - 8%

e Mmebenb (PEMOHT, 3aMeHa, HeaocTaTok) - 8%

e OXpaHa, BuaeoHabnoageHue, JOCTyn B opraHnsaumio - 16%

e Hanun4dune napKkoBcKu - 24%

e MeauuunHckoe obecnyxmBaHue - 8%

e KayecTBO paboTbl nepcoHana  (BEXNUBOCTb, WHAMBMAYyaNbHbIN  NOAXOA4,

HEBbINOSHEHME NPsiMbIX 06s1I3aHHOCTEN) - 4%
e nobGopsbl (cOop aeHer ¢ poantenen) - 8%

PekomeHgauun ana obpasoBaTtesibHOW OpraHM3auum.

MoppepxmBaTbh akTyanbHOCTb W MOSHOTY MHAGOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHoOpMaUMIO O MOCTYnNeHMn (UHAHCOBLIX M MaTepuarnbHbiX cpeacTB M 06 ux
pacxoaoBaHMK Mo UToram oMHaHCOBOIo roaa

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaHLUMOHHBLIX crnocobax obpaTHown
CBSA3N M B3aMMOOencTBnsa Ha odmumanbHoOM canTe obpasoBaTenbHOW OpraHu3auun u
X PYHKLUNOHUPOBaHWE

e pasgen YacTo 3agaBaeMble BOMpPOCHI

Yeunutb paboTy no nonyndpusauumM oduumanbHoro camta bus.gov.ru  Ha
ocnumanbHOM canTe obpasoBaTefibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauvTe:

35 [lonn paccynTaHbl OT 0OLLEero Yncna 3amevyaHuii, BbiCka3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnemMm OCTaBWUTb OT3blB Ha OduuManbLHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyarteniaMmn ycnyr

MoBbICUTL YPOBEHbL AOCTYNHOCTM YCNYr ANS UHBaNMA4oB, o6ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMK nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1l aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCern-Komnsicok

e Hanuuue cneumanbHO 06OpPYAOBaHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWIME MHBanNMaam nonyyatb  YCnyru
HapaBHe ¢ Apyrmu, obecneyms:

e aybnupoBaHMe ANA MHBaANMAOB MO CAyXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaunn

e rpefocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypgonepeBogyvka
(TndbnocypaonepeBoaymka)

e Hanuyne BO3MOXHOCTWU MpefoCTaBNeHNst YCNyrn B AUCTAHLMOHHOM PEeXMME Unn Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU U BEXIMBOCTM PabOTHUKOB

npOD,OJ'I)KMTb paﬁoTy no nNOBbIWLWEHUID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHu4d ycnyr, no3sondrwemMm pekomeHgoBaTb opraHn3auunto

MpoaormknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHbIMK
YCINOBUSIMW OKa3aHus1 yCrnyr



MALOY - petckmnn cag Ne 222, UHH 6671273007

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 183 yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HavyeHMe B 4YacTuM MoKasaTenen, XxapakTepusylLlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 99,7 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwedoCTynHbIX  MHAOPMALMOHHBLIX — pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMmun Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 99,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 99 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», cocTaBnseT 69,8 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANns HBanuaos - 40 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 86 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTernien, XapakTepusyrlLlux Kputepumn
«J[lobpoxenaTenbHOCTb, BEXJIMBOCTb PabOTHUKOB opraHuM3auun», coctasnseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallileHnn B obpasoBaTenbHyo opraHusaumto - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumto - 100 6anna

Aonst  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A0BpoOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnset 99,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Obla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHusaumm) - 100 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
99 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBatenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparnbHOro nokKkasarena KadecrtBa ycnosvu7| OKa3aHun4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
93,76 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyre:

3ameyaHusi u npenoxeHust GuINK BbickasaHbl 1,6% nonyyartenen ycnyr

e OCHalleHME N 30HMPOBaAHME OETCKUX MoLwanok ans nporynok - 33%
e 00OpasoBaTtenbHO-pa3BMBatoLLMe NporpaMmmbl (HegocTaTok, onnara) - 67%
e OCHalleHune - 33%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUMM Ha CcTeHaax B MOMELLEeHUM
obpasoBaTernbHOM OpraHn3aUmmn Ha NPeXHEM ypoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha cauTe:

e VHOpPMaUMIO O MOCTYNNEeHMN (PUHAHCOBLIX M MaTepuarnbHbIX CpeacTB M 06 ux
pacxoaoBaHMK Mo UToram oMHaHCOBOro roga

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUM O OUCTaAHLMOHHBLIX crnocobax obpaTHown
CBA3M U B3aMMOAENCTBUSA Ha odmumanbHOM canTe obpasoBaTerfibHOM opraHusaumm u
NX PyHKLUMOHMpPOBaAHNE

e pasgen YacTto 3agaBaemMble BONPOCHI

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
othmnumanbHOM canTe obpasoBaTefibHOM OpraHu3auuu, pasmecTuB Ha oduumanbHOM
cauvTe:

e CCbINKYy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadeCTBa YCMOBMW OKa3aHWA ycnyr' nraHoB U
otyeTos no utoram HOK B 2019 rogy

e OaHep c npurnaweHnemM ocTaBuUTb OT3blB Ha oduuUManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHOM OpraHmM3aunm)

lNoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3amMeYaHun,
BbICKa3aHHbIX nony4vyartendamn ycnyr

MoBbICUTb YPOBEHb AOCTYNHOCTM YCyr ANs UHBaNUAoB, 0Gecneyms:

36 [lonn paccynTaHbl OT 0OLLEro Yncna 3amevyaHuii, BbiCKasaHHbIX B OTHOLLIEHUWN AaHHOW opraHu3aumm



e Hanuuue BblAeNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPeACTB MHBaNMOOB

e Hanuume CMEHHbIX KPecen-Komnsicok

e Hanuuue cneumanbHO 0GOPYOOBaHHbLIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
o6pasoBaTerbHON opraH13aLum

Yny4ywnTb YCnoBusSi [AOCTYNHOCTM, MO3BOMSIOWIME MHBanMaam nonyyatb  YCcnyru
HapaBHe C ApyrMmu, obecneyms:

e aybnupoBaHMe AONA MHBANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENBHOM
MHdopMaLmn

e rpegocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBog4vmka
(TndbnocypaonepeBoaymka)

MopoepkmBaTb Ha MpexHeM ypoBHe paboTy Mo MoBbIWEHUIO JoBpoxenaTenbHOCTU U
BEXITMBOCTN pabOTHUKOB

MopaepkmMBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHUs yCnyr

MpoaormknuTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHLIMK
YCNOBUSIMW OKa3aHWs yCnyr



MBLOOY petckumn capg Ne 561, UHH 6671314550

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 363 4en. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
coctasnset 91,5 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMun Poccunckon degepaunm - 95 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiyyatenamum ycnyr u ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 90 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 89,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 79 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb YCNyr Ansa uHBanuaoB», coctasnseT 38 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ aApyrumu - 20 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
94,8 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauum, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy0 opraHusauuto - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecnedmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 93 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 96 banna

NHTerpanbHOe 3HayYeHMe B 4acTu NoKasaTenen, XapakTepusyllnMx Kputepuii
«YAOBNEeTBOPEHHOCTb YCIIOBUSIMU OKa3aHUs ycnyr», coctaensieT 91 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycrnyr, KOTopble roToBbl peKoMeHAoBaTb 06pa3oBaTeribHyo
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 89 banna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
94 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHoOM opraHu3saumm - 91 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOMU3BEAeH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

80,96 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyrs’:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 23,7% nonyyaTtenen ycnyr

OCHallleHVe 1 30HMpOBaHWe AeTCKMX NIoLWaaoK Ans NPorynok - 8%
rpacoumk paboThbl - 5%

npobnembl NuTaHns - 6%

COCTOSIHWE, PEMOHT U MOAEPHU3AUNA 30aHNS B LIENIOM W OTAENbHbIX Er0 3NIEMEHTOB
- 6%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 35%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 6%

Kagpbl (HexsaTka, Tekydka) - 10%

OCHaleHune - 9%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 3%

y3KkonpodurbHbIE CreynanucTbl - noroneapl, ncuxonoru - 7%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 17%

Hann4ne napkoBcku - 9%

MeanuUuHckoe obcnyxmeanue - 9%

nocTtynHasi cpega ons geten ¢ OB3 - 1%

TyaneTbl (PEMOHT, ocHalleHue) - 5%

nobopsl (cbop aeHer ¢ poautenen) - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUUM Ha CTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHN3auUmmn Ha NPeXHeEM ypoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WHdOpMauM O peanu3yemblx obpasoBaTenbHblX nporpammax, B T.4. 00
agjanTuMpoBaHHbIX  OOpasoBaTenbHbIX  Nporpammax, C  yKasaHueMm  yy4ebHbIX
npeamMeToB, KypcoB, AucuunnuH  (Mogynewn), nNpakTuKW, MpegyCMOTPEHHbIX
COOTBETCTBYOLWEN 06pasoBaTenbHON NporpammMon

e VHOPMaUUIO O YUCIIEHHOCTU OByyaromxca no peanudyembiM obpasoBaTenbHbIM
nporpaMmam 3a cyeT BHOIKETHbIX acCUrHOBaHUM 1 No goroBopam o6 obpasoBaHMM
3a cyetr cpeacte ®J1 w/vnm KOJl, 0 43blkax, Ha KOTOpPbIX OCYLLECTBRseTCA
obpasoBaHue (0byyeHue)

87 [lonn paccynTaHbl OT 0OLLEro Yncna 3amevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



e VHGopmauuio 00 SnNeKkTPoHHbIX O0OpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcs QocTyn oby4valwmxcs, B TOM 4uCne npucrnocobneHHble s
NCMonb30BaHUA WHBaANMAaMM W §NMUaMmM C  OrpaHMYEeHHbIMU  BO3MOXHOCTAMMU
30pOBbS

e VHGOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKMX CpeacTB oby4deHus
KOMNEKTMBHOrO W WHAMBMAYANbHOrO MOMb30BaHUA ANs WHBanNMAOB M Nnuy C
OrpaHMYeHHbIMU BO3MOXHOCTSIMU 300POBbS

OGecneunTb HanmuuMe Ha oduuManbHOM cailTe ob6pasoBaTenbHOW OpraHM3aumm
MHOpMaLUUM O  Ccrneaywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoM CBSsM U
B3aMMOAENCTBMS C Nony4aTensMmm ycnyr n ux pyHKLUMOHUpOBaHMWE:

e pasgen YacTto 3agaBaemble BOMPOCHI

e TEeXHUYECKYID BO3MOXHOCTb BbIP@XEHUS nosiydaTenem ycrnyr MHEHUs O KayecTBe
YCNOBUWIA OKasaHusi ycryr obpasoBaTesfibHOM OpraHu3auuen (Hanmyme aHkeTbl Ans
onpoca rpaxaaH uUnm runepccebIfikv Ha Hee)

Yceunutb paboTy no nonynapusauun oduumanbHoro camta bus.gov.ru Ha
odumumanbHoOM cante obpasoBaTeNbHOW OpraHusauuu, pasMecTuB Ha oduuManbHOM
caure:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK
e 0aHep C npurnaweHneMm OCTaBUTb OT3blB Ha oduUUManbHOM canTe bus.gov.ru (Ha
rnaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOW OpraHM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, ¢ y4eTom 3ameyvaHun,
BbICKa3aHHbIX nony4vyarternidaMn ycnyr

MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaHCMNOPTHbLIX CPEACTB MHBANUAOB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuume CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 06OPYAOBaHHbIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpa3soBaTenbHON opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOLIME MHBanNMaam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybrnmpoBaHMe ANA MHBANMOOB MO CNYXYy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHpopmaumm

e aybnmpoBaHMe HagnNUCcen, 3HAKOB M MHOW TEKCTOBOMW W rpadomyeckon nHgpopmauum
3HaKaMu, BbINOMHEHHbIMW penbedHO-ToYeYHbIM WpndToM Bpanns

e rpefocTaBneHne MHBanuMaam no criyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBog4vka
(TudpnocypaoonepeBoaynka)

e OMOLWb, OKasblBaemylo paboTHMKamMu opraHudaumu, npoweanmMm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMUSIX
opraHvM3aLmmn 1 Ha npunerawLien TeppuTopun

e Hanuyne BO3MOXHOCTW MpefoCTaBNeHns ycnyru B AUCTaHLMOHHOM pexuMe Unu Ha

nomy
4



MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU M BEXITMBOCTU PaBOTHMKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIOBMSIMW OKa3aHWUS YCNyr, B 4acCTHOCTMH,
co3fatb YCNoBUs 4N FOTOBHOCTW Nony4vaTernen pekoMeHA0BaTb OpraHn3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTUMM3aLMK rpacdhmka paboTbl opraHM3aLmm



MALOY - petckmnn cag Ne 209, UHH 6671273039

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

O6Liee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 133 4yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusylLlnxX KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 99,3 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMmun Poccunckon ®egepaunm - 99 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 99 banna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 98 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 53,3 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvartenen ycnyr, YOOBMETBOPEHHbIX AOCTYNMHOCTbIO Yycnyr [Ans
mHBanupaoB - 71 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
99,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauum, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallileHnn B obpasoBaTenbHyo opraHusaumto - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneudnBaroLLmMx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

NHTerpanbHOe 3HayYeHMe B 4acTu NoKasaTenen, XapakTepusyllnMx Kputepuii
«YAOBNEeTBOPEHHOCTb YCITIOBUSIMU OKa3aHUs ycnyr», coctaensieT 99 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycrnyr, KOTopble roToBbl peKoMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 99 banna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
99 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 99 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOMU3BEAeH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

89,96 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyre:

3ameyaHust u npegnoxeHust 6einK BoickasaHbl 0% nonyvaTenen ycnyr

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkunBaTb akTyanbHOCTb W MOMHOTY MHMOPMauUUM Ha CcTeHaax B MOMELLEeHUM
obpasoBaTernbHOM OpraHn3aUmMmn Ha NPeXHeEM ypoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHusauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHOpMaUU O peanusyemblx obOpasoBaTefbHbIX Mporpammax, B T.4. 06
aganTupoBaHHbIX  OOpasoBaTeNbHbIX MNporpaMmax, C  ykasaHuem  yy4ebHbIX
npegMeToB, KypcoB, AUCUMMNMH  (Mogynen), npakTukW, npeayCMOTPEHHbIX
COOTBETCTBYOLWEN 06pasoBaTenbHON NporpammMon

ObecneunTts Hanuume Ha odmumanbHOM canTe obpasoBaTenbHOW OpraHu3aunn
WHpopMmauunm O crnegywmx  OUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3KM U
B3aMMOOEeNCTBUA C nonydarensammn ycnyr n ux yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaemble BONPOCH

Yceunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
odumumanbHOM cante obpasoBaTeNbHOW OpraHu3auuu, pasMecTuB Ha oduLManbHOM
caure:

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' nmnaHoB U
oTt4yetoB no ntoram HOK B 2019 roay

lNoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, C y4eTom 3amMeYaHun,
BbICKa3aHHbIX nony4vyarendaMmn ycnyr

MoBbICUTL YPOBEHb AOCTYNHOCTM YCIyr ANs UHBaNWAoB, oGecneyms:

e Hanuune obopyaoBaHHbIX BXOAHbIX PYNn naHgycamu (nogbeMHbIMU nrnatdopmamm)
e Hanuyune BblAerNeHHbIX CTOSHOK A1S aBTOTPaHCNOPTHBLIX CPeACTB MHBaNUAoOB
e Hanuyne aganTMpOBaHHbLIX NMNMTOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

38 [lonn paccynTaHbl OT OOLLEro Yncna 3amevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



e Hanuume CMEHHbIX KPecern-Komnsicok
e Hanuuve creunanbHo 060pPYAOBaAHHBLIX CaHWUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
o6pasoBaTernbHO opraHnsauum

YnyywmnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWLME MHBanNMaam nonyyatb YCcnyru
HapaBHe c ApyrMmu, obecneyms:

e aybnmpoBaHMe AONA MHBaANMOOB MO CAYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
WHdopmMaLmn

e rpegocTaBneHve UHBanuaam no criyxy (Crnyxy u 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypoonepeBoagymka)

rlpOﬂ,OJ'I)KMTb pa60Ty Mo NOoBbIWEHUIO ,D,O6pO)KeJ'IaTeJ'IbHOCTI/I 1 BEXITMBOCTU pa6OTHVIKOB

MpoaomknTe paboTy MO MOBLILEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCIOBUSIMU
oKasaHus yCnyr, NO3BONSOWEM PEKOMEHA0BATL OpraHn3aLuio

MpoaormknTb paboTy NO NOBbLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auMOHHLIMU
YCMOBUSIMW OKa3aHus1 yCnyr



MALOOY - netckun cag Ne 38, UHH 6671289448

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 139 yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUIN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 97,6 6anna

8 MOM YUucirie 10 rnokKkasameJsisim.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 96 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o eAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylLwnx KputTepumn
«KomcopTHOCTL yCNOBUM NpeaocTaBneHus ycnyr», coctasnset 94 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHu3saumen - 88 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[l0CTYNHOCTb YCNyr Ansa MHBanuaoB», coctaBnseT 72 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU AN HBanuaos - 60 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
MO3BOMAOLWMX MHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu MokKasaTenen, XapakTepusyloLwmx KpuTepun
«[Jo6poxenarenbHOCTb, BEXNMBOCTb PAaGOTHMKOB OpraHusauum», CocTaBnsieT
97,2 6banna

8 MOM 4ucirie 110 rnokasamersism:

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 98 Ganna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 96 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 98 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnsieT 94,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTensHOM opraHu3daumm) - 93 banna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
96 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHoOM opraHu3saumm - 95 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHus MHTEerpanbHOro nokKkasartenda Ka4decrtBa yCJ'IOBVII7I OKa3aHu4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
91,08 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyrs:

3ameyaHusi n npeanoxeHust GeiNK BbickasaHbl 15,8% nonyyaTtenen ycnyr

OCHaLLleHMe 1 30HMpPOBaHWE OEeTCKUX NIoWaaoK ANd Nporynok - 14%
npobnembl nuTaHns - 14%

obpasoBaTenbHO-pasBuBatoLne NnporpaMmmel (He4OCTaToK, onnata) - 27%
OCHalleHune - 14%

y3KonpodurbHbIE CNeLManucTbl - noroneabl, ncmuxosorn - 5%

oxpaHa, BugeoHabniogeHme, 4OCTyn B opraHn3auuio - 5%

MegumumHckoe obenyxmBaHue - 14%

OOCTYMHOCTb NUTbLEBOW BOAbI - 5%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkuBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUMM Ha cTeHaax B MOMELLEeHUM
obpasoBaTernbHOM OpraHn3aUmMmn Ha NPeXHeEM ypoBHe

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbI cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha cauTe:

e CBMAETENbCTBA O rOCY4APCTBEHHOM akKpeamTaumm (C NPUNOXEHNSMN)

e VHOPMAUMIO O METOAMYECKMX M WHbIX  OOKyMEeHTax, paspaboTaHHbIX
obpasoBaTenbHOM opraHM3aunen ans obecneyeHns obpasoBaTernibHOro npoLecca

e VHGOPMALMIO O HanMMuuu crneumanbHbIX TEeXHUYECKMX CpeacTB oby4deHus
KONMMNEKTMBHOrO W WHAWBMAYaANbHOrO MOfb30BaHMSA AN WHBanNMAOB W NUu C
orpaHN4YeHHbIMM BO3MOXHOCTAMW 340POBbS

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O LUCTaAHLMOHHBLIX crnocobax obpaTHowm
CBA3M U B3aMMOAENCTBUA Ha odumumanbHOM canTe obpasoBaTenbHOW OpraHu3auumn m
X PYHKLUNOHUPOBaHWE

e pasgen YacTo 3agaBaeMble BONPOCH

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
caure:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

39 [lonn paccynTaHbl OT 0OLLEro Yncna 3amevyaHuin, BbiCkasaHHbIX B OTHOLLIEHUN aHHOW opraHm3aunm



e B pasgene 'HesaBucnmas oueHKa KayecTBa YCNOBUM OKasaHWA YCnyr' nraHoB wu
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem ocCTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, Cc ydeToMm 3amMevaHun,
BbICKa3aHHbIX nony4vyarteniaMmn ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNUAoB, 06ecneyms:

e Hanuume CMEHHbIX KPecern-KomnsicoK
e Hanuuue creunanbHo 060pPYAOBaAHHBLIX CaHWUTAPHO-TUTMEHWYECKUX MOMELLEHUIA B
o6pasoBaTernbHON opraHnsaLmum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWLME MHBanNMaam nonyyatb  ycnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybrnmpoBaHMe ANA MHBaANMOOB MO CAYXy M 3PEHUIO0 3BYKOBOW W 3pUTENBbHON
MHdopmMaunn

e rpefocTaBneHne MHBanMaam no criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e OMOLb, OKasbiBaeMyto paboTHMKaAMK OpraHu3auum, npoLlleanmMm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANMAOB B MOMELLEHMUSIX
opraHu3aLmmn 1 Ha npuneraLien TeppuTopun

npO,EI,OJ'I)KMTb pa60Ty Mo NOoBbIWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITNBOCTU pa6OTHVIKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCMOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
co3faTb YCrnoBUsi AN FOTOBHOCTW Nony4vaTernen pEKOMEHA0BATb OpPraHN3aLmio

npOD,OJ'I)KMTb pa60Ty No MNOoBbIWLEHNIO YPOBHA yOOBJ1IETBOPEHHOCT OpraHn3alMOHHbIMU
yCNnoBUAMU OKa3aHUA ycnyr



MALOOY petckumn cap Ne 14, UHH 6671312680

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX COCTaBnsaeT - 264 4yen. — poauTenen/ 3akoOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 94,7 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMmun Poccunckon ®egepaunm - 99 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiyyatenamum ycnyr u ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpa3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 95 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», coctasnset 83,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 87 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYNHOCTb YCNyr Ansa uHBanuaoB», coctasnseT 53 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLleHnn obpasoBaTenibHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 50 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«JJo6poxenaTenbHOCTb, BEXIMBOCTb PabOTHUKOB OpraHM3auumn», cocTaBnset 96
0anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHnsauuto - 95 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 95 6anna

Aonst  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A0BpoOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHuA ycnyr», coctaesnset 95,5 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL Bbl6Opa obpasoBaTenbHOM opraHu3aumm) - 96 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
96 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHoOM opraHu3saumm - 95 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparibHOro nokKkasartena KadecrtBa yCJ'IOBI/II7I OKa3aHu4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
84,54 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyr:

3ameyaHusi n npegnoxeHust GoiNK BbickasaHbl 17,4% nonyyaTtenen ycnyr

OCHallleHVe 1 30HMpOBaHMe AeTCKMX NIoLWaaoK AN NPorynok - 7%
rpacoumk paboTbl - 17%

npobnembl nuTaHns - 15%

obpasoBaTenbHO-pasBuBatoLne nporpaMmmel (HegocTaTok, onnarta) - 15%
Kagpbl (HexBaTka, Teky4dka) - 2%

OCcHaleHune - 7%

mebenb (PeMOHT, 3aMeHa, HeJoCTaTok) - 2%

y3konpodunbHble crneumanncTbl - noroneabl, NCUxonoru - 4%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B OpraHnsaumto - 7%

Hanuyue napkoBcku - 4%

MeanuuHckoe obenyxmneaHme - 13%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamNbHbIA  NOOXOA,
HEeBbIMOMHEHNE NMpsMbIX ob6s3aHHOCTEN) - 2%

TyaneTbl (PEMOHT, OCHalleHne) - 9%

e nobopsbl (c6op aeHer ¢ poantenen) - 2%

PekomeHgauun ana obpasoBaTesibHOW OpraHM3auum.

MopaepxmBaTbh akTyanbHOCTb W MOSHOTY MHAOPMaUMM Ha CTeHZax B MOMELLEHUM
obpasoBaTenbHON OpraHM3aumn Ha NPEXHEM YpOBHE

anBeCTM B cOOTBeTCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXKeHsSIMI)

ObecneunTb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopmauun O crnegywmx  AUCTAHUMOHHbIX — cnocobax obpaTHoW CBA3M U
B3aMMOAENCTBUA C nonyyaTensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTto 3agaBaemble BOMPOCHI

e TEXHMYECKYD BO3MOXHOCTb BbIPaXXEHUS nosiydaTenem ycrnyr MHEHUsi O KayecTBe
YCNOBMI OKasaHus ycryr obpasoBaTenibHOM OpraHu3auuen (Hanmyme aHkeTbl Ansd
onpoca rpaxaaH Unv runepccbIfiki Ha Hee)

40 [onu paccuntaHbl OT 0bLLero Yncna saaMedaHuin, BbiCkasaHHbIX B OTHOLLIEHUWN AaHHOW opraHM3aumnm



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmectuB Ha oduuManbHOM
cauvre:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbIfIKy Ha bus.gov.ru ¢ pesynbtatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMNOBUW OKa3aHWs ycnyr' nnaHoB U
oTt4yetoB no ntoram HOK B 2019 roagy

e 0OaHep C npurnaweHMeM OCTaBUTb OT3bIB Ha oduumanbHoOM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecne4us:
e Hanuyue n 4OCTYMNHOCTb NUTLEBOW BOAbI
MoBbICUTb YpOBEHb OOCTYNHOCTU yCnyr Ana niBannaos, obecnevus:

e Hanuuue BblAeneHHbIX CTOSIHOK ANl aBTOTPAHCMNOPTHBLIX CPeACTB MHBaNMOOB

e Hanuuue aganTUPOBaHHbLIX NMUATOB, NOPYYHEN, PACLUMPEHHBIX ABEPHbIX NPOEMOB

e HanMyme CMEHHbIX Kpecen-KoMnsacoK

e Hanuuue creunanbHo 060pPYAOBaAHHBLIX CaHWUTAPHO-TUIMEHWYECKUX MOMELLEHUA B
obpasoBaTernbHON opraH1saLum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e nybnupoBaHne AOns WUHBANMOOB MO CINYXy W 3PEHU0 3BYKOBOWM W 3pUTENTbHOWN
MHdopmMaumn

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBog4vka
(TndbnocypaonepeBoaymka)

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTH pa6OTHI/IKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKa3aHWsi yCnyr, NO3BOMSOLLEM PEKOMEHAOBATL OPraHN3aLmio

MpoaormknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLMOHHbIMK
YCMOBUSIMW OKa3aHus1 yCnyr



MALOY - netckum cap Ne 449, UHH 6671343078

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 148 ven. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
coctasnset 97,7 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsagky (dopme), yCTaHOBMEHHBbIM 3aKoHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMun Poccunckon degepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomcopTHOCTL yCNOBUM NpeaocTaBneHus ycnyr», coctasnset 73 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHOWN opraHu3saumen - 86 banna

NHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 36,1 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanNuaoB - 67 6anna

NHTerpanbHOe 3HayeHMe B 4YacTuM MoKasaTeNnen, XxapakTepusylowmux Kputepuin
«[Jo6poxenarenbHOCTb, BEXNMBOCTb PAaGOTHMKOB OpraHusauum», CocTaBnsieT
97,2 6banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAKT W WMHOPMMpPOBaHME  Morfyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy0 opraHusauuto - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauuio - 97 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHLUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 94,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTenbHOM opraHu3aumm) - 92 danna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
96 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 96 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
79,76 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatTenbHocTM cooTBeTCTBYET oueHke «XOPOLLUO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensmu ycnyr+':

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 25,7% nonyyaTtenen ycnyr

OCHallleHVe 1 30HMpPOBaHWe OeTCKUX NNoLwaaokK Ansg nporynok - 18%

rpacoumk paboThbl - 21%

npobnembl nuTaHns - 16%

COCTOSIHME, PEMOHT U MOAepHU3aLmMs 34aHnNs B LENOM 1 OTAENbHbIX ero 3fIEMEHTOB
- 3%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 13%
GnaroycTponcTBO NpuneraroLlen Tepputopmm - 3%

OCHalleHune - 16%

y3KonpodurbHbIE CNeLManunucTbl - noroneabl, ncmuxosiorn - 16%

oxpaHa, BugeoHabniogeHe, 4OCTyn B opraHn3auuio - 5%

Hanuyue napkoBcku - 8%

MeguumHckoe obenyxmBaHue - 16%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamNbHbIA  MNOOXOA,
HEeBbIMOMHEHNE NpsMbIX ob6s3aHHOCTEN) - 3%

HeT cnarneH - 11%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

CBUAETENbCTBA O FOCYAAPCTBEHHOMN akkpeanTaumm (C NpUnoxXeHUsIMm)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

MHOPMaLMIO O HanMnuMM OBLWEXWTUS, MHTEpHaTa, B T4 NPUCMOCOBNEHHbIX AONs
ncnonb3oBaHMa MHBanuaamun n nuuammn ¢ OB3, konnyecTBe XWnblX NOMELLEHUA B
0oBLEXNTUN, HTEPHATE ANA NHOrOPOaHNX 0By4YatoLmMXcs, opMMpoBaHUM NNathbl 3a
NpoXKnuBaHme B 0BLLEXNTUN

MopoepxuBatb akTyanbHOCTb WMHOPMALMM O OUCTaHUMOHHbLIX crnocobax obpaTHou
CBSA3N M B3aMMOOencTBnsa Ha odmumanbHoOM canTe obpasoBaTenbHOW OpraHu3auuun u
X PYHKLUNOHUPOBaHWE

41 lonu paccuyntaHbl OT obLLero Yncna saaMedaHui, BbiCkasaHHbIX B OTHOLLIEHUWN AaHHOW opraHM3aunm



e pasgen YacTto 3agaBaeMble BONPOCHI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHoOM canTe obpasoBaTenbHOW OpraHu3aumm, pasmecTtMB Ha oduumManbHOM
caure:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KadecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHneMm OCTaBUTb OT3blB Ha oduumManbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aLumm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:

® Hanuyue KOMdbOpTHOW 30HbI oTabIxa (oxkmnpaHus), o6opynoBaHHOM
COOTBETCTBYIOLLEN MEBENbIO
e Hanuuune N AOCTYNHOCTb NMUTLEBOW BOAbI

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr Anda niBannaos, obecneuus:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUpPOBaHHbIX TMATOB, MOPYYHEN, PACLLUMPEHHbIX ABEPHbIX NPOEMOB

e Hanuynme CMeHHbIX KPecern-Kossicok

e Hanuuue cneumanbHO 06OpPYAOBaHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

Yny4ywnTb YCNnoBusSi AOCTYNHOCTM, MO3BOMSIOWME MHBanMagam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe AONS MHBANMOOB MO CNyXy M 3PEHU0 3BYKOBOW U 3pUTENBHON
MHdopmaLmn

e rpefocTaBneHne MHBanMaam no cryxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvka
(TndbnocypaponepeBoaymka)

e OMOLWb, OKasblBaemylo paboTHMKamMu opraHu3auuu, npoweawnmm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXOEHWIO WHBanNMAOB B MOMELLEHUSIX
opraHuM3aLumn U Ha npuneraLien TeppuTopun

e Hanuune BO3MOXHOCTU NpefoCTaBNeHNs yCnyrn B AUCTaHLMOHHOM pEeXMMe Unu Ha
Aomy

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa60THI/IKOB

MoBbiCUTb YpPOBEHb YOOBINETBOPEHHOCTU YCNOoBUAMU OKa3aHWA YyCIyr, B 4YaCTHOCTMU,
co3aaTthb ycnoBua anAa rotoBHOCTU nonyaneneﬁ pekomeHaoBaTb opraHn3auuio

MpoaomknTb paboTy MO NOBLILIEHNIO YPOBHS YAOBNETBOPEHHOCTU OPraHN3aLMOHHbIMM
YCIOBUSIMM OKa3aHus ycnyr



MBOOY petckumn cap Ne 12, MUHH 6671396560

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 320 yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MokasaTenen, XapakTepusyloLlmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 98 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 96 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocraenset 96,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 93 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[loCTYyNnHOCTb yCnyr AnA UHBanuMaoB», cocTaBnseT 42,2 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ aApyrumu - 20 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanuaoB - 94 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
98,2 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 98 Ganna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

Aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AO06pOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnsieT 97,4 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL Bbl6Opa obpasoBaTenbHOM opraHu3aumm) - 96 6anna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
98 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparibHOro nokasartenda Ka4decrtBa ycnosvu7| OKa3aHunsa
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
86,46 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvatensiMu ycnyr+2:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 8,1% nonyyartenen ycnyr

e OCHaLleHWe 1 30HUpOoBaHWE OETCKMX MoLWaaoK Ansa nporyrok - 4%

e rpaduk pabotbl - 12%

e npobnembl NuTaHus - 8%

® COCTOSIHME, PEMOHT N MOAEPHU3ALNA 30aHUS B LLIeSIOM U OTAENbHbIX ero 351eMEHTOB
-27%

o 0obOpasoBaTenbHO-pa3BUBaloLLME NporpamMmmel (HE4OCTATOK, onnaTta) - 23%

e OnaroycTponCTBO NpuneratoLen Tepputopum - 4%

e OCHalleHune - 4%

e y3KOMNpPOMUIbHbIE CNeLManucTbl - noroneasl, Ncuxosnorn - 12%

e Hanu4dune napKoBCKu - 27%

e pgocTtynHasda cpena ansa geten ¢ OB3 - 4%

e HeTcnarneH - 4%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkuBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUUM Ha CTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHn3aUmmn Ha NPeXHeM ypoBHe

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduUManbHbIA canT
opraHvsauun, B 4aCTHOCTU, Pa3MeCTUTb Ha calTe:

e WH(oOpMaUMIO O peanundyemblx obOpasoBaTefibHbIX MNporpamMmax, B T.4. 00
afanTupoBaHHbIX  OOpasoBaTenbHbIX  MNporpaMmax, C  ykasaHuem  yy4ebHbIx
npeamMeToB, KypcoB, AucuunnuH  (Mogynewn), npakTuUKW, NpeayCMOTPEHHbIX
COOTBETCTBYIOLLEN 0B6pa3oBaTeNbHOM NPOrpaMmmon

* UH(opmaumio 06 obecneveHnn OocTyna B 34aHus obpasoBaTenbHOW opraHu3auun
WHBanNVAOB U NUL, C OrpaHUYEHHbIMU BO3MOXHOCTSIMM 30,0POBbS

e VHGOPMaUUIO O MNOCTYNNIEHUN (PUHAHCOBLIX M MaTepuarnbHbiX Cpeacts U 06 nx
pacxogoBaHUKM No ntoram UHaAHCOBOrO roga

MopoepxuBaTb akTyanbHOCTb WHGOPMaLMM O AUCTAHLUMOHHBIX crnocobax obpaTHou
CBSA3N M B3aMMOOencTBmnsa Ha odmumanbHoOM canTe obpasoBaTenbHOW OpraHu3auun u
X PYHKLUNOHUPOBaHWE

e pasgen YacTo 3agaBaemMble BOMpPOCHI

42 [lonu paccuyntaHbl OT obLLero Yncna saameyaHui, BbickasaHHbIX B OTHOLLEHMW JAHHOW opraHusauum



Yeunutb paboTy no nonyndpusauum oduumanbHoro camta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HeszaBucnmas oLeHKa KadecTBa YCMOBUW OKasaHWsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocCTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycryr, ¢ y4eTom 3ameyaHun,
BbICKa3aHHbIX nony4vyarteniaMmn ycnyr

MoBbicUTb YpOBEHb OOCTYNHOCTU yCnyr Anda nHiBannaos, obecneuuns:

e Hanuune ob6opyaoBaHHbIX BXOAHbIX rPpynn naHaycaMu (NogbeMHbIMM nnaTdopMamm)

e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuume cneumanbHO 06OPYAOBaAHHbIX CaHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe ANA MHBANMAOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
MHdopmMaunn

e aybnupoBaHue HaanuMcen, 3HAKOB M MHOW TEKCTOBOW U rpadmyeckon nHdopmauum
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e rpegocTaBneHne UHBanuaam o criyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBog4vka
(TvdnocypaonepeBoaumnka)

e OMOLWb, OKasblBaemylo paboTHMKamMu opraHu3auuu, npolleawnmm Heobxogumoe
obyyeHne (MHCTPYKTUPOBAHME) MO COMPOBOXAEHWUIO MHBANWAOB B MNOMELLEHMUSX
opraHuM3aLmmn 1 Ha npunerawLien TepputTopun

e Hanuune BO3MOXHOCTWU MpefoCTaBNeHNs yCnyrn B AUCTaHLMOHHOM peXUMe Unu Ha
Aomy

MpoaomknTb paboTy No NOBbILLEHMIO OBPOXKENATENBHOCTU Y BEXIMBOCTM PabOTHMKOB

npOD,OJ'I)KMTb paﬁoTy no nNOBbIWLUEHUID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHu4d ycnyr, no3sondrwemMm pekomeHgoBaTb opraHn3auunto

npOD,OJ'I)KI/ITb pa60Ty No MNOoBbIWEHNIO YPOBHA yOOBJ1IETBOPEHHOCTN OpraHn3alMOHHbIMU
YCNoBUAMU OKa3aHUA ycnyr



MBOOY petckun cap Ne 35, UHH 6671404877

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

O6Liee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 255 vyen. — poguTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MokasaTenen, XapakTepusyloLlmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
coctasnset 97,7 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMun Poccunckon degepaunm - 95 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBreHus ycnyr», coctaenset 88 banna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 96 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepum
«[JoCTYNMHOCTb yCnyr Ansi UHBanNUAoB», cocTaBnaeT 60 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C Y4eTOM AOCTYNHOCTU AN nHBanuaos - 20 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
MO3BOMAOLWMX MHBANMAAM Nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 60 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
97,8 banna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 97 6anna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

Aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AO06pOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMMN OKa3aHUA ycnyr», coctaesnseT 97,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTtenbHOM opraHu3aumm) - 98 6anna

Aons nonyvartenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCNOBUSIMU -
96 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 98 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparnibHOro rnokKkasarena Ka4decrtBa ycnosvu7| OKa3aHu4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

88,22 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvartensimMu ycnyr+3:

3ameyaHusi n npegnoxeHust GoiNK BbickasaHbl 19,6% nonyyaTtenen ycnyr

OCHallEeHMe N 30HMPOBaHME OETCKUX MoLanokK Ans nporysok - 6%
rpacoumk paboThbl - 36%

npobnembl nuTaHns - 2%

obpasoBaTenbHO-pa3BuBatoLme nporpammel (HegocTaTok, onnarta) - 10%
Kagpbl (HexBaTka, Teky4dka) - 4%

y3KonpodurbHbIE CNeumanucTbl - noroneabl, ncmuxosorn - 14%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 2%

MegumumHckoe obenyxumBaHue - 4%

HeT cnareH - 2%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

rlpl/IBeCTVI B cooTBeTCTBME Cc HOPMaTUBHO-MpPaBOBbIMUA aKTamun CTeHabl
06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e CBUpeTesnbCTBa O FocyﬂapCTBeHHOIZ akKkpeagunTauumn (C I'IpI/IJ'IO)KeHI/lﬂMI/I)

MpuBecT B COOTBETCTBME C HOPMAaTUBHO-MPABOBbLIMU akTaMu oduuManbHbIN canT
opraHvsauun, B 4aCTHOCTU, Pa3MeCTUTb Ha calTe:

L] Mchopmau,mo O nocTtynneHunn CbI/IHaHCOBbIX N MaTtepuarnbHbIX CpenctB U 06 unx
pacxogoBaHMM No NToram (*)VIHaHCOBOFO roga

MopoepxuBaTb akTyanbHOCTb MHAOPMaUUKM O OMUCTaAHLMOHHBLIX crnocobax obpaTHown
CBSI3N N B3aUMOOENCTBUS Ha odumumanbHOM canTe obpasoBaTenibHOWM OopraHu3aumm n
X PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunnutb paboTy no nonynapusauumM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTeNbHOW OpraHu3auuu, pasMecTuB Ha oduLManbHOM
caunTte:

e CCbINKy Ha bus.gov.ru ¢ pesynstatamu HOK

43 [lonn paccuyntaHbl OT obLLero Yncna saaMedaHui, BbiCkasaHHbIX B OTHOLLIEHUWN AaHHOW opraHM3aunm



e B pasgene 'HeszaBucnmas OLeHKa KadecTBa YCNOBUW OKasaHWUSA ycnyr' nnaHoB U
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHnem ocCTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBatenbHOM opraHmM3aunm)

YnyywmnTb ycnoBusi KOMpOPTHOCTU OKa3aHUs ycnyr, obecneyms:
e Hanuuue 1 JOCTYNHOCTb MUTLEBOI BOAbI
MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, o6ecneyms:

e Hanuuue BblOENeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUO4oB

e Hanvuyue aganTUpPOBaHHbIX MU TOB, NOPYYHEN, PACLUMPEHHbIX ABEPHbIX MPOEMOB

e Hanuuyme CMEHHbIX Kpecen-KoMnsicok

e Hanuuue cneumanbHO 06OpPYAOBaAHHLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTernbHON opraHn3aumm

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb  YCnyru
HapaBHe c Apyrumu, obecneyms:

e pefocTaBrieHMe MHBanugam no cnyxy (Crnyxy u 3peHuto) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

e Hanuuue anbTepHaTMBHOM Bepcunm odmumnanbHoOro canta oOpas3oBaTENbHON
opraHusauum B cetv MHTepHeT Ons MHBanMaoB Mo 3peHUlo

e Hanuyne BO3MOXHOCTWU MPefoCTaBNeHns yCnyrn B AUCTaHLMOHHOM peXxvuMe Unu Ha

nomy
rlpOD,OJ'I)KMTb pa60Ty No NnoBbILLUEHUKO uo6po>|<enaTeanocw| N BEXITMBOCTU pa6OTHI/IKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
oKa3aHWsi yCnyr, NO3BOMSOLLEM PEKOMEHAOBATL OPraHn3aLmio

npOD,OJ'I)KMTb pa60Ty No MNoBbIWLEHNIO YPOBHA yOOBJ1IETBOPEHHOCT OpraHn3alMOHHbIMU
yCNnoBUAMU OKa3aHuaA ycnyr



MBOOY petckumn cap Ne 61, MUHH 6671427899

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 137 4en. — poauTenen/ 3akOoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MHOpMaL M 06 obpasoBaTeNbHOW OpraHM3auuny,
cocTasnseT 96 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxaHuo n nopsagky (dopme), yCTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMu Poccunckon degepaunm - 88 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 98,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoW opraHudaumen - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanuaoB», coctaenseT 61,9 6anna

8 MOM 4ucirie 1o rnokasamersism.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BONAOLWMX MHBANMAAM Norny4yaTb YCryrn HapasHe ¢ apyrumu - 100 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 73 banna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
99,2 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aons  nomnyyatenen  ycnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbHO,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEPBMYHbLIA  KOHTAKT W WHPOPMUPOBaHWE  Mosfy4vaTtens  ycryru  npu
HenocpeacTBEHHOM obpalleHun B obpasoBaTernbHyto opraHusaumto - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 99 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«Ya0BNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnsieTt 99,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Obla BO3MOXHOCTbL BblbOopa obpasoBaTtenbHOM opraHusaumm) - 100 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
98 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBatenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE MNONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartenda KadecrtBa yCJ'IOBVII7I OKa3aHun4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
91,04 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA 0OGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvyaTtensiMu ycnyr:

3ameyaHusi u npenoxeHust GuINK BbickasaHbl 7,3% nonyyartenen ycnyr

rpacdouk paboTbl - 60%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 10%
oxpaHa, BuaeoHabnogeHvne, [ocTyn B opraHnsauuio - 10%

Hanun4ne napkoscku - 20%

PekomeHaauun ansa obpasoBaTtesibHOW OpraHM3auum.

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-MPaBOBbIMM  akTaMu  CTeHbl
obpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pa3aMeCTUTb Ha CTeHAe:

e cCBUpeTesibCTBa O FocyﬂapCTBeHHOIZ akKKkpeauntTauumn (C I'IpI/IJ'IO)KeHI/IFlMI/I)

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduUManbHbIA canT
opraHvsauun, B YaCTHOCTU, Pa3MeCTUTb Ha calTe:

e VHdOPMaLUNI0 O HOPMATUBHLIX CPOKax 0by4eHus

e MH(OpMALMIO O KaneHaapHbIX y4ebHbIX rpadnkax c NPUIIOXKEHNEM UX KON

e VHOPMaUMIO O METOAMYECKMX M WHbIX  OOKYMEHTax, paspaboTaHHbIX
obpasoBaTenbHOM opraHM3aunen ans obecneyeHns obpasoBaTernibHOro npolecca

e UHopmaumo o6 obecneveHnn gocTyna B 3gaHUs obpasoBaTeNbHOW OpraHu3auumn
WHBaNWAOB U NNL, C OrPaHNYEeHHbIMN BO3MOXXHOCTSIMMU 3[10POBbS

e VHOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKMX CpeacTB oby4veHus
KOJUITEKTUBHOIO W WHOMBUAYaANbHOrO MOMb30OBaHUS O WHBaNMAOB W IvU C
OrpaHMYeHHbIMU BO3MOXXHOCTSIMU 30POBbS

e VHOPMaUUIO O MNOCTYNNEHUN (PUHAHCOBLIX M MaTepuarbHbiX CpeactB M 06 wmx
pacxogoBaHUK No ntoram UHaAHCOBOrO roaa

® WH(OPMALMIO O HanMMuMM OBLEXMTUS, MHTEpHaTa, B T4 NPUCNOCOBMNEHHbIX Ans
Mcnonb3oBaHUs UHBanMaaMmn n nuuyammn ¢ OB3, KonMyecTBe XUIblX NMOMELLEHN B
OBLEXNTUN, MHTEPHATE ANA MHOrOPOAHNX oby4yatoLwmxcs, hopMmMpoBaHuM Nnatbl 3a
NpoX1BaHMe B 0BLLIEXNTUN

MopoepxuBaTb akTyanbHOCTb MHOPMaUUK O LUCTaHLMOHHBIX crnocobax obpaTHown
CBSA3N M B3aMMOOencTBnsa Ha odmumanbHoOM canTe obpasoBaTenbHOW OpraHu3auuun u
X PYHKLUNOHUPOBaHWE

44 lonn paccuyntaHbl OT 0bLLero Yncna saaMedaHui, BbiCkasaHHbIX B OTHOLLIEHUWN AaHHOW opraHM3aunm



e pasgen YacTto 3agaBaeMble BONPOCHI

Yeunutb paboTy no nonynapmsaumm oduumanbHOro cawrta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
caure:

e pa3sgen 'HesaBucrMmasi oueHka KavyecTBa yCroBUN OKka3aHus ycnyr'

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucnmasi oueHKa KayecTBa YCMNOBUW OKasaHWA YCnyr' nraHoB W
oTt4yeToB no ntoram HOK B 2019 roagy

e BaHep C npurnaweHneM OCTaBUTb OT3blB Ha oduUManbHOM canTe bus.gov.ru (Ha
rmaBHOW CTpaHuLe oduumanbHOro canta obpasoBaTenbHOM OpraHn3aLmm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycnyr, Cc ydeToMm 3amMeyaHun,
BbICKa3aHHbIX nony4vyartesniaMn ycnyr

[MoBbICUTbL YpOBEHb LOCTYMNHOCTU OpraHu3aumm ang nHeanvaoB: obecneynTb
HeobxoauMbIM 0BOpygOBaHMEM U YCIlyramu B COOTBETCTBUM C TpebyeMbiMu B pamkax
nporpammel [locTynHas cpega

e Hanunune 060pyaOBaHHbLIX BXOAHbIX FPyNnn naHaycamun (NoAbEeMHbIMU NnaTtopMamm)

e Hanunyune BblAENEHHbIX CTOSTHOK A11S1 aBTOTPAHCMOPTHBLIX CPEACTB MHBANUOOB

e Hanuune aganTUPOBaHHbIX NMMATOB, NOPYYHEN, PaCLUMPEHHBIX ABEPHbLIX MPOEMOB

e Hanuume CMEeHHbIX Kpecer-KonsiCok

e Hanunune cneumanbHO 00OPYAOBAHHbLIX CAHWUTAPHO-TUIMEHMYECKUX MOMELLEHUA B
obpasoBaTenbHOWM OpraHM3aumm

e OMOLb, OKasbiBaeMyto paboTHMKaMU OpraHu3auum, npoLlleanmMm Heobxoanmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
OopraHu3auuun 1 Ha NpunerawLlen TeppuTopun

MpoaormknTb paboTy No NOBbILLEHUIO OBPOXKENATENBHOCTU U BEXMUBOCTU PabOTHMKOB
MopaepxvMBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHWs yCryr

MpoaomknuTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHbIMK
YCMNOBUSIMU OKa3aHus yCrnyr



MALOOY petckumn cap Ne 53, UHH 6671431207

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 275 4yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XapakTepusyllnX KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 97,9 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwedoCTynHbIX  MHAOPMALMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMmu Poccunckon degepaunm - 93 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 99,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 99 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«[loCcTYyNnHOCTb yCnyr AnAa UHBanuMaoB», cocTaBnseT 78,2 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU AN HBanuaos - 60 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanuaoB - 94 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTernien, XapakTepusyrlLlux Kputepumn
«J[lobpoxenaTenbHOCTb, BEXJIMBOCTb PabOTHUKOB opraHuM3auun», coctasnseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauum, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallileHnn B obpasoBaTenbHyo opraHusaumto - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumto - 100 6anna

Aonst  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A0BpoOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHMA ycnyr», coctaenset 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Obla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHusaumm) - 100 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
100 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBatenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparnibHOro rnokKkasarena Ka4decrtBa ycnosvu7| OKa3aHu4
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
95,12 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvartensiMu ycnyr+:

3ameyaHusi u npenoxeHust 6eiNK BbickasaHbl 1,1% nonyyartenen ycnyr

e rpaduk paboTbl - 33%
e y3KOMNpPOMUIbHbIE CNEeLManucTbl - noroneabl, NCUxosoru - 67%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeH.bl
obpa3oBaTenbHON opraHn3aumm, B YacTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXeHNsSIMM)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HacTHOCTW, pa3MeCTUTb Ha caunTe:

e VHdOpMaUMIO O peanudyemblx oOpasoBaTenbHbIX Mporpammax, B T.4. 00
afganTUpoBaHHbIX  OoOpasoBaTeNbHbIX  MNporpaMmax, C  ykasaHuem  y4ebHbIX
npegMeToB, KypCOB, AOUCUMMIMH  (MoAynen), nNpakTUKM, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN OBpazoBaTenbHOM NPOrpaMmmon

e VHGOPMALMIO O YUCIIEHHOCTN OOy4aroLMXCa NO peanudyembiM obpasoBaTenbHbIM
nporpaMmam 3a cYeT OHKETHbIX aCCUrHOBaHWUA M NO AoroBopam 06 obpa3oBaHuM
3a cuyetr cpegctB ®J1 w/unm KOJI, 0 43blkax, Ha KOTOPbIX OCYLLECTBASETCH
obpasoBaHue (0byyeHue)

MopoepxuBaTb akTyanbHOCTb MHQOPMaUUM O OUCTAHUMOHHBLIX criocobax obpaTHowm
CBSI3N N B3aUMOOENCTBUS Ha odmumnanbHOM canTe obpasoBaTenbHOW opraHmsaumm mn
X PyHKUMOHMpPOBaAHNE

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha OoduuManbHOM
canTe:

[MoBbICUTL YPOBEHb KOM(OPTHOCTWN OKa3aHUS yCnyr, C y4eTOM 3aMeyaHui,
BbICKa3aHHbIX nony4arensamm ycnyr

45 lonu paccuyntaHbl OT obLLero Yncra saaMmeyaHuin, BbickasaHHbIX B OTHOLLEHMW JAaHHOW opraHusauum



MoBbICUTb YPOBEHb AOCTYNHOCTM YCIyr ANs UHBaNWAoB, oGecneyms:

e Hanunyme BbleNneHHbIX CTOAHOK ANA aBTOTPAHCMNOPTHbLIX CpeacTB MHBannaoB
e Hanunyme CMeHHbIX Kpecesl-KOJ1ACOK

YnyywnTb yCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb  yCcnyru
HapaBHe c ApyrMmu, obecneyms:

e aybrnmpoBaHMe ANA MHBaANMOOB MO CNYXy M 3PEHUI0 3BYKOBOW W 3pUTENbHON
WHdopmMaLunn

e pefocTasrieHe MHBanuaam no cnyxy (Crnyxy u 3peHuto) ycnyr cypgonepesoaymka
(TndbnocypoonepeBoagumka)

MopoepxuBatb Ha NpeXHeMm ypoBHe paboTy No NoBblEHUIO Ao06poxenaTenbHOCTN 1
BEXITMBOCTWN pabOTHMKOB

HOD,D,ep)KMBaTb Ha npexHem ypoBHE YCIioBUA OKal3aHUA yCIyr



MBOOY petckumn cap Ne 278, UHH 6671427881

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

O6Liee KONMMYECTBO OMPOLUEHHbLIX cocTaBnsaeT - 94 yen. — poguTenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM MokKasaTenen, XapakTepusylLlmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
coctasnset 91,4 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbBIMKW NpPaBoBbIMK akTaMun Poccunckon degepaunm - 78 6anna

Hann4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHGPOPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 95 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomcpopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», coctasnset 80 banna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 80 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHon opraHusaumen - 80 6anna

NHTerpanbHoe 3HayeHMe B 4YacTu nokasaTernen, XapakTepusyrlLlux KpuTepum
«[JoCTYNMHOCTb yCNnyr Ansi UHBanNUAoOB», cocTaBndAeT 62 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
98,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHusauuto - 98 Ganna

Aonst  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

Aons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AO06pOXenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaesnset 96,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 94 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
97 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 97 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerparibHOro nokKkasartena KadecrtBa yCJ'IOBI/II7I OKa3aHu4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

85,58 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensimMu ycnyr-:

3ameyaHusi n npeanoxeHust GuiNK BbickasaHbl 27,7% nonyyaTtenen ycnyr

OCHallleHVe 1 30HMpOBaHWe AeTCKMX NoLWaaoK Ans NPorynok - 4%
rpacoumk paboThbl - 8%

npobnembl nuTaHns - 12%

obpasoBaTenbHO-pasBuBatoLne nporpaMmmel (HegocTaTok, onnata) - 31%
OCHaleHune - 4%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 4%

y3KOnpodurbHble cneumanncTbl - noroneasl, ncnxosnorun - 27%
Hann4ne napkoscku - 12%

MegumumHckoe obenyxmBaHue - 19%

TyaneTbl (PEMOHT, OCHaLlleHne) - 4%

HeT cnarneH - 15%

no6opsl (cbop aeHer ¢ poautenen) - 8%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepkuBaTb akTyanbHOCTb W MOMHOTY MHAOPMauUUM Ha CTeHaax B MOMeLLeHUM
obpasoBaTenbHOM OpraHn3auUmmn Ha NPeXHeM ypoBHe

MpuBecT B COOTBETCTBME C HOPMATUBHO-MPABOBbLIMU akTaMu oduuManbHbIN canT
opraHvsauun, B 4aCTHOCTU, Pa3MeCTUTb Ha calTe:

nnaH MHaAHCOBO-XO3ANCTBEHHON AEATENbHOCTU, YTBEPXKAEHHbIA B YCTAHOBNEHHOM
3akoHogartenbcTtBoM P® nopsgke, vnn OoKeTHble CMeTbl 0GpasoBaTenbHOWM
opraHusaumm

nHopmaumio 06 onncaHmm obpasoBaTefibHbIX NPOrPaMm C NPUNOXKEHUEM UX KOMUIA
nHpopmaumio 06 yyebHbIX nnaHax peanusyembix obpasoBaTefibHbIX NporpaMm c
NPUNoXeHneM MUX Konum

NMHOpMaLmIo O KaneHaapHbIX y4ebHbIX rpadmkax C NPUNOXKEHNEM X KOMUN
MHpopMauMlo O  MEeTOOUYECKMX W WHbIX  AOKYMEHTaX, pa3paboTaHHbIX
obpasoBaTenbLHON opraHusauunen gns obecneveHms obpasoBaTenbHOMO npolecca
WHpopmaumio 0 peanu3yemblx obpasoBaTesfbHbIX nNporpaMmax, B T.4. 00
afjanTupoBaHHbIX  OOpasoBaTeNnbHbIX MNporpaMmax, C  yKkasaHuem  yy4ebHbIx
npeamMeToB, KypcoB, AucuuniuH  (Mogynewn), nNpakTuKW, MpegyCMOTPEHHbIX
COOTBETCTBYOLWEN 0b6paszoBaTenbHON NporpammMon

46 [lonn paccuymntaHbl OT 0bLLero Yncna saaMedaHui, BbiCkasaHHbIX B OTHOLLIEHUW AaHHOW opraHM3aunm



e VHOPMaUUIO O YUCIIEHHOCTU OByyaromxca nNo peanudyembiM obpasoBaTenbHbIM
nporpaMmmam 3a c4yeT OLaKETHbIX aCCUrHOBaHWUA M NO goroBopam 06 obpa3oBaHum
3a cuyetr cpeactB ®J1 wunm KOJI, 0 43blkaXx, Ha KOTOPbIX OCYLlEeCTBASEeTCH
obpasoBaHue (0byyeHune)

e uHpopmaumo o ProC mn o6 obpasoBaTenbHbIX CTaHOapTax C NPUITOXKEHUEM WX
konunm (npu Hanunyun). Jonyckaetca Bmecto konunm ®IrOC n obpasoBaTenbHbIX
CTaHOapToB pasMellaTb rMNepcchbifikKM Ha COOTBETCTBYIOLIME LOKYMEHTbl Ha cante
MuHo6pHaykn Poccum

e VHOPMaUUIO O MaTepuanbHO-TeXHMYeckom obecneyeHnn obpasoBaTenbHON
AeaATenbHOCTH

e VvHdopmauuo 06 obecnedeHnn gocTyna B 3gaHust obpasoBaTenbHON opraHmM3aumun
WHBanNVAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSAMM 300POBbS

e VHopmauuo 06 yCroBMsIX OXpaHbl 300pOBbsi OOyvalLwMxcd, B TOM 4uchne
WHBanNuAOB U NUL, C OrpaHNYEHHbIMU BO3MOXHOCTSMM 300POBbS

e uMHOpMaAUMIO O [OCTyne K WHPOPMaUMOHHBbIM CcUCTEMaM UM WHAPOPMALMOHHO-
TENEeKOMMYHUKAUMOHHBIM ~ CeTsM, B TOM  4ucne  npucnocobneHHbiM  Ans
NCNONb30BaHMUS MHBaNMgamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSIMM
340pOBbS

e VHGopmauuio 06 9NEeKTPOHHbIX ObpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneuynBaeTca AocTyn oby4varowmxcsi, B TOM 4MCre NpUCnocobneHHble Ans
NCNONb30BaHWUS MHBaNMaamMm W nuuaMM C  OrpaHUYEHHbIMU  BO3MOXHOCTSMU
300pOBbS

e VHOPMAUMIO O HanMMuun crneumanbHbIX TEeXHUYECKMX CpeacTB oby4veHus
KOMMNEKTMBHOrO M WHAWBMAYaANbHOrO MOMb30BaHMA AN WHBanNMAoB U nuy C
OrpaHNyYeHHbIMM BO3MOXHOCTAMW 340PO0BbS

e WHpopmaumio 06 obbeme oOpasoBaTenbHONM AOEATENBHOCTU, (UHAHCOBOE
obecnevyeHne KOTOPOW OCYyLWEeCTBASETCA 3a CcyeT OoKEeTHbIX aCCUrHOBaHWI
depepancHoro 6Grogpketa, OogkeToB CybbekToB P®, MeCTHbIX OoaxeToB, Mo
noroBopam 06 obpasoBaHum 3a cuetT cpeacte OJ1 u/ unu HOJ

e VHdOPMaUUIO O MNOCTYNNEHUN (UHAHCOBLIX M MaTepuarnbHbiX CpeactB U 06 nx
pacxofoBaHuM No ntoram oMHaAHCOBOrO roga

e VHOPMaUUIO O KONMYECTBE BakKaHTHbIX MECT Afis npuema (nepeBoda) Mo Kakaou
obpasoBaTenbLHON nporpamme (Ha MecTa, UHaHCUMpyemble 3a cyeT BHoKETHbIX
accurHosaHum, no gorosopam 06 obpasoBaHum 3a cyet cpeacts PJ1 u/ unu KOJT)

MopoepxuBaTb akTyanbHOCTb MHOPMaUUM O LUCTaHLMOHHBIX crnocobax obpaTHowm
CBSI3N N B3aUMOOENCTBUS Ha odmunanbHOM canTe obpasoBaTefibHOWM OpraHu3aummn m
X PYHKLNOHUPOBaHWE

e pasgen YacTo 3agaBaeMble BOMPOCH

Yeunutb paboTy no nonyndpusaumm oduumanbHOro camrta bus.gov.ru Ha
ouymanbHOM canTe obpasoBaTenbHOM OpraHv3auuu, pasmecTuB Ha oduuManbHOM
caure:

e B pasgene 'HesaBncumas oueHKa KadecTBa YCMOBUW OKa3aHWs ycnyr' nnaHoB u
otyeToB no ntoram HOK B 2019 rogy

e OaHep C npurnaweHMem OCTaBUTb OT3blB Ha oduumanbHOM cante bus.gov.ru (Ha
rmaBHON cTpaHuue odumumansHOro canta obpasoBaTenibHOM OpraHmM3aLmm)



YRnyuwuTb ycnoeus KOMpOPTHOCTM OkasaHus ycnyr, obecneyms:
e Hanuyme 1 JOCTYNHOCTb NMUTLEBOW BOAbI
MoBbICUTb YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNMAoB, 06ecneyms:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX TMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 060pPYAOBaHHLIX CaAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHOM opraHu3auum

YnyywmnTb yCnoBusi AOCTYNHOCTM, MO3BOMSOWMNE WMHBaNMaam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e nybnupoBaHue AN WUHBANMOOB MO CINYXy W 3PEHU0 3BYKOBOWM W 3pUTENTbHOWN
MHdopmMaumn

e MpenocTaBrieHMe MHBanNuaam no cnyxy (Crnyxy v 3peHutro) ycnyr cypaonepeBoaymka
(TndbnocypaponepeBoaymka)

npO,EI,OJ'I)KMTb pa60Ty Mo NoBbILLWEHNIO ,D,O6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa6OTHI/IKOB

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCIMOBUSIMW OKa3aHWsi YCRyr, B 4YacTHOCTH,
co3faTb YCNoBUsl AN FOTOBHOCTW Nony4vaTenen peEKOMEHA0BATb OpraHN3aLmio

MpoaomknTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aunoHHbIMM
YCMOBUSIMW OKa3aHus1 yCnyr



MAZOOY Ne 82, UHH 6671003441

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHus
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 286 4en. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTU BbINN NONy4YeHbl creayolwme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 97,2 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMmun Poccunckon degepaunm - 92 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 99 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuUiM npeaocTaBreHus yecnyr», coctaenset 96 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 92 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanuaoB», cocTaBnseT 72,8 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe NMoMeLleHnn obpasoBaTenlbHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANns HBanuaos - 40 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanuaoB - 96 6anna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
98,8 banna

8 MOM 4ucirie 110 rnokasamersisM.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy0 opraHusauuto - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBUAMM OKa3aHuUA ycnyr», coctaesnset 97,1 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL Bbl6Opa obpasoBaTensHOM opraHu3aumm) - 96 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
99 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 97 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartenda KadecrtBa yCJ'IOBVII7I OKa3aHun4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

92,38 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvartensimu ycnyr*’:

3ameyaHusi u npegnoxeHust 6einK BbickasaHbl 11,9% nonyyaTtenen ycnyr

rpacdouk paboTbl - 24%

npobnembl nuTaHns - 18%

obpasoBaTenbHO-pa3BuBatoLme nporpaMmmel (HegocTaTok, onnarta) - 18%
OCHalleHune - 6%

mebenb (PEMOHT, 3aMeHa, HegocTaTok) - 24%

y3KonpoduribHbIE CreynanucTbl - oroneapl, ncuxonoru - 6%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 15%

MeaumumHckoe obenyxmBaHue - 12%

KayecTBO paboTbl nepcoHana (BeXNMBOCTb, MHAMBMAYyaAnbHbIA  NOAXOA,
HEeBbIMOMHEHNE NpsMbIx ob6s3aHHOCTEN) - 3%

TyaneTbl (PEMOHT, OCHaLlleHne) - 3%

no6opsl (cbop aeHer ¢ poagutenen) - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuBecTtun

B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl

oGpa3soBaTenbHON opraHn3aumm, B YaCTHOCTU, pa3aMeCcTUTb Ha CTeHae:

CBUAETENbCTBA O rOCYAAPCTBEHHOMN akkpeanTaumm (C NpUnoxXeHUsIMm)

anBeCTM B cOoOoTBeTCTBMEe C HOPMaTUBHO-MNMpPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHns3auunn, B 4HaCTHOCTU, pa3MEeCTUTb Ha canTe:

CBMAETENBLCTBA O rOCYAApPCTBEHHOW akkpeamTaumm (C NpunoXeHnamm)

WHoOpMaUMIO O  METOAUYECKMX WU MHbIX  AOKYMEHTaX, pa3paboTaHHbIX
obpasoBaTenbHON opraHu3auuen ons obecnevyeHms obpasoBaTeNbHOIo Npouecca
MHOPMaLMIO O HanMuuMM OBLLEXUTUS, MHTEpHaTa, B T4 MPUCNOCOBMEHHbIX AN
ncnonb3oBaHMa MHBanuaamun n nuuamm ¢ OB3, konuyecTBe XUIMbiX NOMELLEHUIN B
0oBLWEXNTUN, HTEPHATE ANA NHOroOPOaHNX 0By4YatoLmMXcs, opMMpoBaHUM NNaThl 3a
NpoXvBaHMe B 0BLLIEXNTUN

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3UM U
B3aMMOOENCTBUA C nonydaTtensamm yenyr n nx yHKLMOHMPOBaHNE:
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e pasgen YacTto 3agaBaeMble BONPOCHI

Yeunutb paboTy no nonynapu3aumm oduumanbHOro camrta bus.gov.ru Ha
oduumanbHOM canTe obGpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
caure:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK

e B pasgene 'HesaBucumasi oLeHKa KaveCTBa YCMOBMW OKasaHWSA ycnyr' nriaHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocCTaBuUTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rmaBHON cTpaHuue odmumanbHOro canta obpasoBaTenbHOM opraHmM3aunm)

MoBblCUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycryr, ¢ y4eTom 3ameyvaHun,
BbICKa3aHHbIX nony4vyarteniaMmn ycnyr

MoBbICUTL YPOBEHL AOCTYNHOCTM YCNyr ANs UHBaNWAoB, 06ecneyms:

e Hanuuue BblOeNeHHbIX CTOSHOK AN aBTOTPaHCMNOPTHLIX CPeAcTB MHBaNMOoB

e Hanuume CMEHHbIX KPecer-KomnscoK

e Hanuuue cneumanbHO 0GOPYOOBaHHbLIX CaHUTAPHO-TUTMEHUYECKMX MOMELLEHUA B
o6pasoBaTerbHON opraH1saLum

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSIOWME MHBanNMaam nonyyatb  YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e nybnupoBaHWe AONA WHBaANUAOB MO CNyXy W 3PEHUI0 3BYKOBOW W 3pUTENbHOM
MHdopmMaumn

e npefocTaBneHne uHBanuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaymka
(Tvdnocypaonepesoaumnka)

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO qupomenaTeanocm N BEXITMBOCTU pa6OTHI/IKOB

npOD,OJ'I)KMTb paﬁoTy Nno nNOBbIWWEHUNID YPOBHA YOOBNETBOPEHHOCTU YCIIOBUAMU
OKa3aHud ycnyr, no3sondwwemMm pekomeHgosaTb opraHn3aumto

MpoaomknuTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3auUMOHHbLIMK
YCMNOBUSIMU OKa3aHus yCrnyr



MALOOY petckumn cag Ne 119, MHH 6671016810

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cCOcTaBnsaeT - 424 4en. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
coctaBnget 95 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo 1 nopsaaky (dopme), yCTaHOBEHHbIM 3aKoHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbBIMKU NpaBoBbIMK akTamu Poccunckon ®egepaunm - 90 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 95 Banna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 93,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 87 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylowmnx Kputepum
«J[locTynHOCTb yCnyr Ana MHBanuMaoB», cocTaBnseT 68,6 6banna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU ANns HBanuaos - 40 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 82 banna

NHTerpanbHoe 3HayeHMe B YacTu MoKas3aTesnien, XapakTepuaylLwmux KpUtepun
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
96,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAKT W WMHOPMMpPOBaHME  Morfyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy0 opraHusauuto - 96 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 96 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 98 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMMN OKa3aHUA ycnyr», coctaesnset 95,2 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblfla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 94 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
95 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3aumm - 96 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
89,74 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensimu ycnyr+:

3ameyaHust u npenoxeHust GbiNK BbickasaHbl 29% nonyyatenewn ycnyr

OCHalLleHVe 1 30HMPOBaHWe OeTCKMUX NNoLaaokK Ans nporynok - 7%

rpacoumk paboTbl - 20%

npobnembl nuTaHns - 12%

COCTOSIHME, PEMOHT U MOAepHU3aLmMs 34aHnNs B LENOM 1 OTAENbHbIX ero 3fIEMEHTOB
- 3%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmMbl (HegocTaTok, onnara) - 33%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

Kagpbl (HexBaTka, Teky4dka) - 8%

OcHalleHmne - 11%

mMebenb (PEMOHT, 3aMeHa, HegocTaTok) - 2%

y3kornpodurbHble crneumanncTsl - noroneasl, ncuxororu - 6%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B OpraHnsaumto - 7%

Hann4ne NapKoBCcKku - 2%

MeanUnHcKkoe obcnyxmnaHue - 8%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAYamnbHbIA  NOAOXOA,
HeBbINOMHEHME NpAMbIX 0b6A3aHHoCTEN) - 1%

TyaneTbl (PEMOHT, ocHalleHune) - 2%

OOCTYMHOCTb NUTbEBOW BOAbI - 1%

nobopsl (c6op aeHer ¢ pogutenen) - 2%

PekomeHgauun ana obpaszoBaTesibHOW OpraHM3auum.

MpuBecTn

B cooTBeTCTBME Cc HOPMaTuUBHO-MNpPaBOBbIMUA aKTamun CTeHObl

06pasoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

CBUAETENbCTBA O rOCYAAPCTBEHHOMN akkpeauTaumm (C NpunoxeHUsIMm)

[MpuBecTn B COOTBETCTBME C HOPMAaTUBHO-NMPAaBOBbLIMW akTaMy oduuUManbHbIA canT
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

cBuaeTenbCTBa O rocy4apCTBEHHON akkpeamTaumm (C NPUNoXeHNsIMun)

WHpopmaumio o fgoctyrne K WMHPOPMALMOHHBIM cucTeMaM U MH(OPMaLMOHHO-
TENEeKOMMYHUKAUMOHHBIM ~ CeTsM, B TOM  4yucne  npucnocobneHHbiM  Ans
MCNOMb30BaHMA WHBanNMAaMuM W nNUUaMM C  OrPaHUYEHHbIMU  BO3MOXHOCTAMM
370pOBbS
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e VHGopmauuio 00 SnNeKkTPoHHbIX O0OpasoBaTenbHbIX pecypcax, K KOTOpbIM
obecneumBaeTcs gocTyn obydalwmxcs, B TOM 4MCe MPUCNOCOBNEHHblIE Ans
NCMonb30BaHUA WHBaANMAaMM W §NMUaMmM C  OrpaHMYEeHHbIMU  BO3MOXHOCTAMMU
30pOBbS

e VHGOPMAUMIO O HanMMuuu crneumanbHbIX TEeXHUYECKMX CpeacTB oby4deHus
KOMNEKTMBHOrO W WHAMBMAYaANbHOrO MOMb30BaHUA ANS WHBaANMAOB W nNuy C
orpaHnyYeHHbIMM BO3MOXHOCTSIMW 340POBbS

e WH(OPMALMIO O HanMnuMM OOLUEXUTUS,, MHTepHaTa, B T4 MNPUCMNOCOONEHHbIX Ans
ncrnonb3oBaHus UHBanMaaMmn n nuuyammu ¢ OB3, KonmMyecTBe XUIblX MOMELLEHUA B
0o0LEXNTNN, MHTEPHATE ANSA MHOropoaHNX oby4YatoLmMxcs, opMMpoBaHNM NNaThbl 3a
NpoXnBaHMe B 0OLLEXNTUM

Ob6ecneunTtb Hanuume Ha odwmumanbHOM canTe obpasoBaTenbHOW OpraHM3auum
nHopMauunm O  Ccreaylwimx OUCTaHUMOHHbIX cnocobax obpaTHOM CBSA3M U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e TEeXHWYECKYyl0 BO3MOXHOCTb Bblpa)keHWsi noslyqatenem ycrnyr MHeHuUsi O Ka4yecTBe
YyCNOBUI OKasaHusa ycryr obpasoBaTeribHOM opraHusauuvern (Hanuyme aHkeTbl Ans
onpoca rpaxgaH Unm rmnepccbinkvi Ha Hee)

Yceunutb paboTy no nonynapusauunM oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM canTe obpasoBaTeNnbHOW OpraHusauuun, pasMecTuB Ha oduLManbsHOM
cauvTe:

e CCbIfKy Ha bus.gov.ru ¢ pesynstatamm HOK
e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
otyeToB no utoram HOK B 2019 roay

MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs YCIyr, C y4eTOM 3amMeYyYaHuni,
BbICKa3aHHbIX nofyyatensamm ycnyr

MoBblCUTb YpOBEHb OOCTYNHOCTU yCnyr And nHeBannaos, obecneuus:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)
e Hanuuue BblOENeHHbIX CTOSHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNU4oB
e Hanuynme CMeHHbIX KPeCcern-Kossicok

Yny4ywnTb YCnoBusi AOCTYNHOCTM, MO3BOMSOWME MHBanuaam nonyyatb  Ycnyru
HapaBHe ¢ Apyrmu, obecneyms:

e nybnvpoBaHWe ANA WHBaANMAOB MO CAyXy W 3PEHMI0O 3BYKOBOW W 3pUTENbHON
MHpopmaumm

e npefocTaBneHne nHBanuaam no cnyxy (Cnyxy v 3peHuio) ycnyr cypaonepeBoaymka
(TudpnocypaoonepeBoaynka)

rlpOD,OJ'I)KI/ITb pa60Ty Mo NOBbILWLEHUIO ﬂO6pO)KeﬂaTe.l'leOCTI/I N BEXIMMBOCTU pa6OTHI/1KOB

lNoBbICUTb YpOBE€Hb YOOBJIETBOPEHHOCTU YCINOBUAMU OKal3aHWUA YCIyr, B 4YaCTHOCTHU,
co3aaThb ycnoBuda anAa rotoBHOCTU nonyaneneVl pekomeHagoBaTb opraHn3auuto



MpoaomknTb paboTy NO MOBbLILLEHWIO YPOBHS YAOBNETBOPEHHOCTN OpraHU3auNoOHHbIMM
YCINOBUSIMUN OKa3aHWs yCryr



MALOOY petckumn cap Ne 39, UHH 6671431197

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHus
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 346 yen. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTU BbINN NONy4YeHbl creayolwme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 98,5 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMun Poccunckon degepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpa3oBaTenbHON opraHu3aumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «MHTepHeT») - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 99,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

AonNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTBIO NPeOCTaBEHUN
ycnyr obpasoBaTenbHON opraHusaumen - 99 banna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr Ana MHBanupoB», coctaenseT 71,9 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU AN HBanuaos - 60 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BOMAOLWMX NHBANMAAM nony4yaTb YCnyrM HapaBHe ¢ apyrumu - 80 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
MHBanuaoB - 73 banna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTernien, XapakTepusyrlLlux Kputepumn
«J[lobpoxenaTenbHOCTb, BEXJIMBOCTb PabOTHUKOB opraHuM3auun», coctasnseT 100
6anna

8 MOM 4ucirie 10 rnokasamersisiM:

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallileHnn B obpasoBaTenbHyo opraHusaumto - 100 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumto - 100 6anna

Aonst  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTerbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX doopM B3anmoaenctems - 100 6anna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCITIOBMAMM OKa3aHMA ycnyr», coctaenseT 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Obla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHusaumm) - 100 6anna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
100 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBatenbHon opraHnsaumm - 100 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHusi MHTEerpanbHOro nokasartena KadecrtBa ycnosvu7| OKa3aHud
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

93,98 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obpa3oBaTenbHOM opraHusauum, yKa3aHHble
nonyvarensimu ycnyr+:

3ameyaHusi u npenoxeHust GuINK BbickasaHbl 2,6% nonyyartenen ycnyr

rpacdouk pabotbl - 11%

npobnembl nuTaHns - 11%

obpasoBaTenbHO-pasBuBatoLme nporpaMmmel (He4OCTaTok, onnarta) - 56%
Hanun4ne napkoscku - 11%

JocTtynHas cpena ons geten ¢ OB3 - 11%

PekomeHaauun ana obpasoBaTesibHOW OpraHM3auum:

MopaepxmBaTbh akTyanbHOCTb W MOSMHOTY MHAOPMaUMM Ha CTeHAax B MOMELLEHUM
obpasoBaTenbHON opraHM3aumn Ha NPEXHEM ypOBHE

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu OuuManbHbIN canT
opraHuMsauuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

CcBUOETENbCTBA O roCy4apCTBEHHOM akkpeamTauum (C NPUNOXEHNSMN)

WHOpMaLUMIO O HanmuumMM  cneumanbHbIX  TEXHUYECKMX CpeacTB  00yyeHust
KONMMNEKTMBHOrO W WHAWBMAYaANbHOrO MOfb30BaHMSA ONs WHBanNMAOB W NUu C
OorpaHM4YeHHbIMM BO3MOXHOCTAMW 340PO0BbS

UHopmaumio o6 obbeme obpasoBaTenbHON AEATENbHOCTW, (UHAHCOBOE
obecneyeHne KOTOPOWM OCYLLECTBNSETCS 3a cyeT OmKEeTHbIX acCCUMrHOBaHMWN
depepancHoro OGrwopketa, OwogkeToB CcybbekToB PO, MeCTHbIXx 6rOaXeToB, MO
porosopam 06 obpasoBaHun 3a cvet cpeacts OJ1 u/ nnn KO

MHOpPMaLMIO O HanMUuuMn OOLWEXUTUS, UHTEepHaTa, B T4 MPUCNOCOONEHHbIX Ans
ncrnonb3oBaHusa MHBanMaammn n nuuamm ¢ OB3, konuyecTse XUnbiX NOMELLEHUA B
0o0LWEXNTUN, MHTEPHATE ANSA NHOropoaHNX oby4vatoLmxcs, hopMMpoBaHNM NNaThbl 3a
NpoXnBaHMe B OOLLEXNTUN

ObecneunTtb Hanuume Ha oduumanbHOM canTe obpasoBaTenbHOM OpraHusaumm
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW CBA3M U
B3aMMOOENCTBUA C nonydaTenamm yenyr n nx (oyHKLMOHMPOBaHNE:

pasgen YacTo 3agaBaeMble BOMpPOCHI

49 [lonu paccyntaHbl OT obLLero Yncna saaMedaHuin, BbiCkasaHHbIX B OTHOLLIEHUWN AaHHOW opraHM3aunm



Yeunutb paboTy no nonyndpusauum oduumanbHoro camta bus.gov.ru Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e B pasgene 'HesaBucumasi oueHka KaveCTBa YCMOBMW OKa3aHWSA ycnyr' nraHoB U
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem ocCTaBWUTb OT3blB Ha OduuManbLHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHoro canta obpasoBaTesibHOM OpraHmM3aumm)

MoBbICUTb YPOBEHb KOMCbOpTHOCTI/I OKa3aHud ycrnyr, ¢ y4eToMm 3ameyvaHun,
BbICKa3aHHbIX nony4vyarteniamMmn ycnyr

MoBbICUTL YPOBEHb AOCTYNHOCTM YCNYr ANS UHBaNWaoB, o6ecneyms:

e Hanunyne BbleNeHHbIX CTOAHOK ANA aBTOTPAHCMNOPTHbLIX CpeaCcTB NHBannaoB
e Halimyme CMeHHbIX KpecCesl-KonsAaCoK

Yny4wnTb yYCnoBusSi [AOCTYNHOCTM, MO3BOMSIOWME MHBanMaam nonyyatb  YCnyru
HapaBHe c Apyrmu, obecneyms:

e NpefocCTaBnNeHne MHBanNuAam no cnyxy (Crnyxy u 3peHuto) ycnyr cypaonepeBogumnka
(TndbnocypaonepeBoaymka)

e HanuMyne BO3MOXHOCTWU MpefoCTaBNeHNss YCNyrn B AUCTAHLMOHHOM PEeXMMEe Unn Ha
Aomy

MopoepxuBatb Ha NpeXHeM ypoBHe paboTy No NoBbIEHUIO A06poXKenaTenbHOCTN U
BEXITMBOCTWN pabOTHMKOB

MopaepkmMBaTtb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHUs yCnyr



MALOOY petckumn cap Ne 32, UHH 6671431214

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHus
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO ONPOLUEHHbIX cocTaBnsaeT - 280 yven. — poauTenen/ 3akOHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTu MoKasaTenen, XapakTepusylowmx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnseT 94,7 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxxaHuo n nopsagky (dopme), ycTaHOBMEHHBbIM 3aKOHOAATESTIbHBIMU U UHBIMU
HOpMaTMBHbLIMKW NpPaBoBbIMK akTaMun Poccunckon degepaunm - 95 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiyyatenamum ycnyr u ux pyHkumoHmposaHue - 90 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geaTenbHOCTN obpa3oBaTenbHON opraHusaumm,
pa3MeLLEeHHOM Ha MH(OPMAaLMOHHBIX CTEHAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaumm B cetn «HTepHeT») - 98 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuiM npeaocTaBneHus ycnyr», coctaenset 78,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegocTasneHus ycnyr - 60 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoW opraHudaumen - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu noKasaTenen, XapakTepusylowmnx Kputepumn
«J[locTynHOCTb yCnyr AnAa MHBanupoB», coctaenseT 86,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe NMoMeLleHnn obpasoBaTenlbHOM OpraHmM3auun n npuneratLwen K
Hel TeppUTOpPUN C y4eTOM AOCTYNHOCTU AN HBanuaos - 60 6annos



obecneyeHne B o0OpasoBaTeflbHOW OpraHuM3auuMu YCrOBUIM  OOCTYMHOCTMY,
Mo3BONAOLWMX MHBANMAAM Norny4yaTb YCryrn HapasHe ¢ apyrumu - 100 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanuaoB - 95 6banna

NHTerpanbHOe 3HayeHMe B 4YacTU MoKasaTesnen, XapaKTepuaylLlMX KpuTepui
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
98,4 6anna

8 MOM 4ucirie 110 rnokasamersisM.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAaKT W WMHGOPMMpPOBaHME nornyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHy0 opraHusauuto - 99 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 98 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctems - 98 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnsiet 98,6 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL Bbl6Opa obpasoBaTensHOM opraHu3daumm) - 99 banna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
97 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHOM opraHu3saumm - 99 6anna

BbIBOAHbIE NONOXEHUS:

Pac4yeT ntoroBoro 3HayeHus MHTEerpanbHOro nokKkasartenda Ka4decrtBa yCJ'IOBVII7I OKa3aHu4d
o6pasoBaTean0|71 OeATesIbHOCTU npon3BeaeH rno cbopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



MokasaTenb oLEHKU KayecTBa No ob6pa3oBaTeNnbLHON OpraHM3aLuumn cocTasnser
91,34 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarenamu ycnyr’:

3ameyaHusi n npegnoxeHust GeinK BbickasaHbl 13,9% nonyyaTtenen ycnyr

OCHalLleHVe 1 30HMPOBaHWe OeTCKMUX NNoLwaaokK Ans nporynok - 8%
rpacoumk paboTbl - 41%

npobnembl nuTaHns - 13%

obpasoBaTenbHO-pasBuBatoLne nporpaMmmel (He4OCTaTok, onnata) - 21%
©naroycTpoicTBO npuneratLen Tepputopumn - 3%

Kagpbl (HexBaTka, Teky4dka) - 5%

OcCHalleHmne - 3%

y3konpodunbHble crneumanncTbl - noroneasl, ncuxonoru - 5%
oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHnsaumto - 13%
MeanuUuHckoe obcnyxmaHue - 3%

TyaneTbl (PEMOHT, OCHaLlleHne) - 3%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

anBeCTM B cooTBeTCTBUE C HOPMaTUBHO-MpPaBOBbIMUA aKTamMmu cTeHabl
06paaoBaTean0|7| opraHn3auuun, B HaCTHOCTWU, pa3MeCTUTb Ha CTeHae.

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NPUNoXKeHUsIMI)

[MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHuMsauuu, B HaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e VHOpMaUMIO O MOCTYNNEHMN (DUHAHCOBLIX M MaTepuanbHbIX cpeactB M 06 ux
pacxoaoBaHMK Mo UToram oMHaHCOBOro roga

Ob6ecneunTtb HanuuMe Ha odwuuManbHOM canTe obpasoBaTenbHOM OpraHM3auun
WHpopmauun O crnegywmx  AUCTAHUMOHHBIX — cnocobax obpaTHoW  CBA3M U
B3aMMOOENCTBUA C nonydatensamm yenyr n nx yHKLMOHMPOBaHNE:

e pasgen YacTo 3agaBaemble BOMPOCHI

e TEXHMYECKYD BO3MOXHOCTb BbIPa)XXEHUS MoriydaTenem ycrnyr MHEHUsi O KayecTBe
YCNOBMI OKasaHus ycryr obpasoBaTenibHOM OpraHus3auuen (Hanmyme aHkeTbl Angd
onpoca rpaxaaH Unv runepccbIfiki Ha Hee)

50 [lonn paccunTaHbl OT 00LEero Yncna 3amevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



Yeunutb paboTy no nonynapmsauumM oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obGpasoBaTenbHOW OpraHu3aumm, pasmectMB Ha oduumManbHOM
cauvre:

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

yJ'Iy‘-ILIJl/ITb yCrnoBu4d KOM(bOpTHOCTI/I OKa3aHuA ycnyr, obecneyus:

e Hanuune 1 NOHATHOCTb HaBWraumm BHyTpU oGpa3oBaTenbHON OpraHu3aLmm
e Hanuuue u JOCTYNHOCTb NMUTLEBOW BOAbI

MoBblCUTb ypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneuuns:

e HanMyne CMEHHbIX KPeCEemN-KOMsiCoK

e Hanuume cneumanbHO 060pPYAOBaHHbLIX CaHUTAPHO-TUIMEHUYECKMX MOMELLEHUA B
obpasoBaTenbHOW opraHn3aumm

e MpefocCTaBneHNe MHBanNuZam no cnyxy (Cnyxy n 3peHuio) ycnyr cypaonepeBoaymka
(TndbnocypaonepeBoaymka)

npO,EI,OJ'I)KMTb pa60Ty Mo NOoBbIWLEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTH pa6OTHVIKOB

rlpO,EI,OJ'I)KMTb pa60Ty no nNoOBbILUEHUNID YPOBHA YOOBNETBOPEHHOCTU YCITOBUAMU
OKa3aHud ycnyr, no3sojidroemMm pekomeHgosaTb opraHM3auunto

MpoaormknuTb paboTy NO NOBLILLEHWIO YPOBHS YAOBNETBOPEHHOCTM OpraHM3aLUMOHHLIMK
YCNOBUSIMW OKa3aHWs yCnyr



MALOOY petckumn cap Ne 126, MHH 6671016828

AOMUHUCTPaATMBHO-TEppUTOpUanbHas eamHmua: r.EkatepuHoypr, JIeHUHCKMU panoH

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLiee KONMMYECTBO OMNPOLUEHHbIX cocTaBnsaeT - 332 4en. — poauTenen/ 3akoHHbIX
npeacTaBuTenen nonyvartenen ycnyr.

B xoge npoBegeHHON HE3aBMCMMOM OLEHKM KayecTBa YCMNOBUN OCYLLECTBIEHMS
obpasoBaTenbHOM AeATENbHOCTM BbINKN NoNy4YeHbl cneayolme pesynbTaThl:

NHTerpanbHOe 3HayeHMe B 4YacTuM NoKasaTenen, XxapakTepusywlnx KpuTepun
«OTKPbITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 ob6pasoBaTenbHOM OpraHu3aLuny,
cocTasnset 96,4 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME WH(poOpMaUMN O AeATenbHOCTU obpasoBaTernlbHOM opraHusauuu,
pasMelleHHOn Ha  oOWwenoCTynHbIX  WMHPOPMAUMOHHBIX  pecypcax, ee
coaepxaHuo 1 nopsagky (dopme), yCTaHOBMEHHBbIM 3aKoHOAATESTbHBIMU U UHBIMU
HOpMaTMBHbLIMKU NpPaBoBbIMK akTaMu Poccunckon degepaunm - 96 6anna

Hanu4ne Ha ouumanbHOM canTe obpasoBaTefibHOM OpraHM3aunn MHOpPMaLUK
O [OWUCTaHUMOHHbIX crnocobax obpaTHOM CBS3M M B3aMMOLEWCTBUA C
nosiy4atenamm ycnyr u ux pyHkumoHmpoBaHue - 100 6anna

[ONsl  nonyvartenen ycnyr, YAOBMETBOPEHHbIX OTKPbITOCTbK, MOSIHOTON W
AOCTYNHOCTbIO MHpopMauun o geAaTenbHOCTU obpa3oBaTenbHON opraHu3aumm,
pa3MeLLeHHOM Ha MH(OPMALMOHHBIX CTEHOAAX B MOMELLEHUN OpraHu3aumu, Ha
odomumanbHOM canTe opraHmsaunm B cetn «HTepHeT») - 94 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepum
«KomMcopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocrasnset 89,5 6anna

8 MOM 4ucrie 10 rnokasamersisim.

obecneyeHne B 0OpasoBaTenbHOM OpraHM3aumm KOMMOPTHbLIX YCNOBUA ANs
npegoctasneHus ycnyr - 100 6anna

Aons nonyvatenemn ycnyr, yagoBrneTBOPEHHbIX KOMGOPTHOCTbIO NPeaoCTaBeHNs
ycnyr obpasoBaTtenbHoOW opraHudaumen - 79 6anna

WHTerpanbHOe 3HayeHMe B 4acTu MokasaTeneun, XapakTepusylowmnx Kputepum
«[loCTYNHOCTb YCNyr Ansa MHBanuaoB», coctasnseT 43 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obopynoBaHMe noMeLLeHnn obpasoBaTenibHOM OpraHmM3auun n npuneratwen K
Hel TeppUTOpUKN C y4eTOM AOCTYNHOCTU Ans nHBanuaos - 0 6annos



obecneyeHne B oOpasoBaTenbHOW OpraHM3auuyM YCNoOBWUA  OOCTYMHOCTW,
NO3BONSIIOLLMX MHBaANUAAM rnony4aTb YCnyru HapaBHe ¢ Apyrumu - 40 6annos

Aons  nonyvatenen ycnyr, YOOBNETBOPEHHbIX [OCTYMHOCTbI YyCnyr Ans
mHBanugos - 90 6anna

NHTerpanbHoe 3HayeHMe B YacTu MoKas3aTesnien, XapakTepuaylLwmux KpUtepun
«J[Jo6poxenaTenbHOCTb, BEXNMBOCTb PabOTHUKOB OpraHuM3auum», COCTaBnseT
95,4 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Jons  nonyyatenen  ycnyr, yAOBMETBOPEHHbIX  A06poXenaTenbHOCTbHo,
BEXITMBOCTbIO pabOTHMKOB 0Opa3oBaTenbHOW opraHusauun, obecrneyvmBatoLmx
NEePBUYHBbIA  KOHTAKT W WMHOPMMpPOBaHME  Morfyyatens  ycnyrm  npw
HenocpeacTBeHHOM obpallieHnn B obpasoBaTenbHyo opraHnsauuto - 95 6anna

Aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB obpasoBaTesibHOM OpraHusauuu, obecneuvmnBaroLLmx
HenocpeacTBEHHOE OKa3aHue ycnyrm npu obpalleHnn B oOpasoBaTesbHYHo
opraHusauumio - 94 6anna

aons  nonyvatenen  ycnyr, YOOBNETBOPEHHbIX A06poxenaTenbHOCTbIO,
BEXINNBOCTbIO paboTHMKOB 0bpasoBaTesibHOM opraHmsaumm npu UCNosib30BaHUU
ANCTaHUMOHHbIX OpM B3anmoaenctams - 99 banna

WMHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusylLux Kputepumn
«YaoBNeTBOPEHHOCTb YCIIOBMAMM OKa3aHUA ycnyr», coctaBsnseT 94,8 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[onsi nony4vaTtenen ycnyr, KOTopble roToBbl PeKOMeHAoBaTb 06pa3oBaTeribHy0
opraHM3auuto poacTBEHHUKAM M 3HAKOMbIM (Mornu Obl ee pekoMeHO0BaTb, eCru
Obl Oblla BO3MOXHOCTbL BblbOpa obpasoBaTtenbHOM opraHu3aumm) - 95 banna

Aons nonyvartenen ycnyr, yooBneTBOPEHHbIX OpraHn3aunoHHbIMU YCNOBUSIMU -
94 6anna

Hons nonyyartenen ycnyr, yooBMNETBOPEHHbIX B LIENIOM YCIOBUAMM OKa3aHUS
ycnyr B obpasoBaTtenbHoOM opraHu3saumm - 95 6anna

BbIBOAHbIE NONOXEHUS:

PacyeT UTOroBoro 3HayeHus1 MHTErpanbHOro rnokasaTens KayecTBa YCroBUIA OKa3aHUs
obpasoBaTenbHOWN AeATeNbHOCTY NPOU3BEAEH No hopmyne:

Sn =ZKmn/5,
roe:
Sn — nokasaTenb OLEHKM KayecTBa N-OM OpraHu3aumnm;
K™, — 3Ha4YeHnsa KpnuTepmeB OLIEHKN B N-ON OpraHM3auunm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

83,82 6anna.

B uenom no ob6pasoBaTenbHOM OpraHu3auuMmM YOOBNETBOPEHHOCTb MofyvaTenen
obpasoBaTenbHbIX YCNyr Ka4YeCTBOM YCIMOBWUA OCYLLECTBNEHNA obGpasoBaTenbHON
aeatenbHocTu cooTBeTcTBYET oueHke «OTITUYHO».

OCHOBHbIe HepoCTaTKu obGpas3oBaTesnibHOM opraHusauum, yKa3aHHble
nonyvarensamu ycnyro::

3ameyaHusi n npegnoxeHust 6einn BoickasaHbl 31,3% nonyyaTtenen ycnyr

OCHallleHVe 1 30HMpOBaHMe AeTCKMX NIoLWaaoK AN NPorynok - 7%
rpacoumk paboThbl - 23%

npobnembl nuTaHns - 18%

COCTOSIHME, PEMOHT U MOAepHU3aLmMs 34aHnNs B LENOM 1 OTAENbHbIX ero 3fIEMEHTOB
-1%

obpasoBaTenbHO-pa3BMBaloLne NporpamMmmMbl (HegocTaTok, onnara) - 20%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmm - 2%

Kagpbl (HexBaTka, Teky4dka) - 6%

OCHaLlleHune - 6%

mebenb (PEMOHT, 3aMeHa, HegocTaTtok) - 3%

y3KkonpoduribHbIE CreynanucTbl - noroneapl, ncuxonoru - 6%

oxpaHa, BMaeoHabnogeHne, 4OCTyn B opraHunsaumto - 8%

Hann4ne NapKoBCcku - 7%

MeanUnHcKoe obcnyxmneaHue - 2%

TyaneTbl (PEMOHT, OCHalleHne) - 3%

nobopsl (c6op aeHer ¢ pogutenen) - 2%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MpuvBecTM B  COOTBETCTBME C  HOPMAaTMBHO-NPaBOBbIMM  akTaMu  CTeH.bl
oGpa3oBaTenbHON opraHn3aumm, B YaCTHOCTU, pasMecTUTb Ha CTEHAE:

e CBMAOETENbCTBA O rocyAapCTBEHHOWN akkpeamTauum (C NpUNoXeHNsMM)

MopoepxuBaTb akTyanbHOCTb WMHopMaumm o6 obpasoBaTenbHOM OpraHM3auun Ha
odumumansHom cante OO

ObGecneuntb HanuyMe Ha oduumanbHoM cailTe obpas3oBaTenbHON OpraHu3aumm
MHOpMaLMM O  Ccrneaywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoM CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLMOHUPOBaHME:

e pasgen YacTo 3agaBaemMble BOMpPOCHI

51 lonn paccynTaHbl OT OOLLEro Yncna 3amevyaHuii, BbiCKa3aHHbIX B OTHOLLEHUW A4aHHOW opraHu3aumm



Yeunutb paboTy no nonynspusauum oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvre:

e B pasgene 'HesaBucumasi oLeHKa KavecTBa YCMOBUW OKa3aHWsl ycnyr' nnaHoB U
oTt4yeToB no ntoram HOK B 2019 roagy

[MoBbICUTb ypOBEHb KOMGOPTHOCTU OKa3aHUs yCcrnyr, C y4eTOM 3aMevaHuni,
BbICKa3aHHbIX nofnyyatensamm ycnyr

MoBbICUTb ypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneuuns:

e Hanuune o60pyaoBaHHbIX BXOAHbLIX rPynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuue BblOEeNeHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHbLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbLIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuunme CMeHHbIX Kpecern-Kossicok

e Hanuuue cneuumanbHo 06OpPYAOBaHHLIX CaAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTtenbHON opraHu3auum

Yny4ywnTb YCnoBusSi AOCTYNHOCTM, MO3BOMSOWME MHBanuaam nonydatb YCnyru
HapaBHe ¢ ApyrMmu, obecneyms:

e aybnupoBaHMe AONS MHBANMAOB MO CNyXy M 3PEHUIO 3BYKOBOW W 3pUTENbHON
UHdopmMaumn

e rpegocTaBneHne MHBanMaam Mo criyxy (Cnyxy v 3peHuto) ycnyr cypaonepeBogyvmka
(TndbnocypaponepeBoaymka)

e oMOLWpb, OKasblBaemylo paboTHMKamMu opraHu3auuu, npolleawnmm Heobxoaumoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNVMAOB B MOMELLEHUSIX
opraHuM3aLumn U Ha npuneraLien TeppuTopun

e Hanuune BO3MOXHOCTWU MpefoCTaBNeHNs yCnyrn B AUCTaHLMOHHOM pEeXMMe Unu Ha
Aomy

rlpOD,OJ'I)KMTb pa60Ty Mo NOBbIWWEHUIO ﬂO6pO)KeJ'IaTeJ'IbHOCTI/I N BEXITMBOCTU pa6OTHI/IKOB

Mpoaormknte paboTy MO MOBLILWEHWIO YPOBHS YAOBNETBOPEHHOCTU  YCHOBUSIMU
OKasaHWs yCnyr, NO3BOSSOLLIEM PEKOMEHOBATL OPraHM3aLmio

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWst YCRyr, B YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTMMU3aLMK rpadmka paboTbl opraHM3aumm
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